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The key point that came across was the need for
providers to proactively engage with commissioners
and move away from hourly rates towards a rate for the
full process. We’re currently supporting Stockport
Council in developing a combination of strategic
commissioning and payment by results using individual
budgets and will report on the progress of this project.
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Meanwhile, we’re keenly awaiting the publication of
Work Choice participation and outcome data, which is
expected shortly. The Sayce Review has proposed
greater moves towards individualised funding but we
need to develop a consistently applied model that will
work efficiently and effectively first. It’s clear that
commissioners need guidance as much as providers do
but there are indications that this is being increasingly
recognised. Whatever the model that gets chosen, we
need to ensure that quality is at the top of the agenda
and providers need to be able to demonstrate the
quality and effectiveness of their support.
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Welcome to Baselines.
Welfare to Work has hit the headlines over the past
weeks with the furore over work experience and both
Remploy and A4e being in the spotlight. The work
experience issue got totally confused in the media and
brings home how complex our world can appear to
members of the public. It also highlights how important
it is to fully involve employers within policy making.

Best wishes,

Huw
April 2012
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Statement on the Government’s response to the

consultation on the Sayce
Review of specialist disability
employment support
Summary
BASE welcomes the Government’s pledge of continued investment in the sector and its
endorsement of personalised employment support as the only way to improve
unacceptably low rates of employment for people with disabilities.
We believe, however, that there is little evidence that turning supported employment into a
retail marketplace through personal budgets will help large numbers of disabled people
achieve sustainable and fulfilling careers, and that Government and its partners should
continue to explore the best ways of commissioning effective employment support.
Finally, BASE recognises that supported businesses can provide valuable intermediate
labour markets, that Government should play a more active role in supporting business
development for the sector, especially around public procurement, and is concerned that
appropriate support is offered to those whose jobs will go as a result of the closure of
commercially unsustainable supported businesses.
Our response in detail
BASE notes the publication of the Government’s
response to the consultation on the Sayce review of the
future of specialist disability employment support,
Getting In, staying in and getting on. We support the
policy intent of the Government’s response with its
focus on co-production, personalised support and
continued investment in the sector.
Employment rates for disabled people, particularly
those with substantial disabilities, have been
unacceptably low for too long. We welcome the
Government’s commitment to consider what further
steps will be needed to improve these rates and await
further information on the co-production process that is
promised within the document. We recognise that a
genuine process of co-production will require resources
and we look forward to further details of how this is to
be managed.
BASE wishes to see better personalised support and
we welcome the Government’s commitment to this. We
are concerned, however, that a retail model driven by
personal budgets is sometimes seen as the only way to
deliver that personalised support. BASE believes there
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is a lack of evidence demonstrating that the use of
personal budgets delivers improved employment
outcomes for people. It is clear that much work is
needed before Personal and Individual Budgets can be
considered as an effective method of ensuring that
more people with disabilities secure employment and
that disabled people have the choice and control to
fund the support they want and need to achieve
sustainable careers.
BASE recognises that there are resources available
across education, social care, health and employment
and these could be combined much better to fund a
coherent system of support. An initiative which
combines strategic commissioning, individual budgets
and payment by results is about to commence as part
of the Right to Control initiative, and we believe that
further debate, informed by such pilots, is needed
before we can find workable solutions.
The Government’s response to the Sayce Review states
that we “need to ensure that disabled people with the
greatest barriers are able to enjoy the same
opportunities as other people, and that specialist
3

Statement on the Government’s response: continued.
support is particularly important for groups currently
poorly represented in the labour market”. Unfortunately,
this support is becoming more difficult to access.
Supported employment funded by local authorities is
being scaled back in many places, eligibility for support
is tightening and, in many places, people with
substantial disabilities are unable to enter the capped
Work Choice programme. It is currently difficult to
debate the merits of Work Choice as the programme is
only 17 months old and we are yet to see any data on
participation and outcomes. We call on the Government
to make this data available as a matter of urgency to
facilitate a genuine process of co-production.
There is little, if any, reference in the Government’s
response to supported employment as an evidencebased model of best practice. Previous cross
Government documents have described and
acknowledged what constitutes best practice. BASE
believes the debate should now move on to focus on
how we can best fund and commission this support. A
consultation on National Occupational Standards for
supported employment by the Learning and Skills
Improvement Service has just closed, and we would
welcome the Government’s support in ensuring that this
high quality, evidence-based support is widely available
for disabled people, especially for those with the most
substantial level of impairment.
We welcome the intent to recycle monies made
available within the sector and strongly urge the use of
evidence based best practice in deciding the detail of
this reinvestment.
The proposals included on Remploy will cause
uncertainty and anxiety amongst disabled people
working within Remploy factories and the wider
supported business sector. We recognise that some of
the subsidies are unsustainable. We welcome the
guarantee of a comprehensive package of personalised
and individually tailored support and advice to those
workers affected. Previous experience suggests that,
with a considerable number of the closures in areas
most badly affected by the recession, many of the
displaced workers will either retire early or leave the
labour market. We are anxious to examine the detail of
how this personalised and individually tailored support
will be delivered to ensure displaced workers can
remain active in the labour market.
We would like to see detailed discussion on a way
forward for supported businesses – a debate which
should include all stakeholders. Supported businesses
have a valuable role to play as intermediate labour
April 2012

markets, and BASE welcomes the Government’s
recognition of this. Some businesses are profitable
without Government intervention but much more
could be done to support business development
within the sector.
The Government has done little to encourage the use of
public procurement to improve the supported business
sector, and we would urge the Government to consider
this to promote the future viability of as many supported
businesses as possible. Where supported businesses
are regarded as unsustainable, Government should be
working to signpost their commercial customers to
others in the sector, and where the spend is from
Central Government this focus should be even greater.
Access to Work is undoubtedly a success story and we
welcome the proposals to encourage more people with
learning disabilities and mental health needs to access
this support. Its potential use within internships and
work experience is particularly welcome, and we also
applaud the commitment to target small and medium
sized companies. But we recognise that we must
safeguard against this funding being used to support
long term unpaid work experience, and that overall
much more needs to be done across Government to
ensure that more young disabled people leaving
education move straight into work.
We urge the Government to engage closely with the
residential training colleges in planning a direction
forward. We welcome the commitment to continue the
existing funding for 2012-13 but recognise that colleges
will need to be clear on the implications for future
provision and how this can be funded through
alternative sources.
We are pleased that the need for advocacy is
recognised in the Government’s response. We would
expect this commitment for advocacy support to begin
during any co-production period to ensure this is a
genuine process.
BASE is keen to work with the various Government
Departments to make the changes that will increase the
employment rates for disabled people. We believe that
the evidence overwhelmingly points towards the wider
use of supported employment as an evidence-based
model of support. The question of how we best fund it
and how we ensure its quality remains, and we are keen
to continue to collaborate with the Government to
achieve this so that more disabled people achieve
sustainable and fulfilling careers.
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News

Southdown Supported Employment has now

launched a Twitter service!
Southdown provides several successful IPS
(Individual Placement and Support)
services throughout Sussex which are
independently commissioned by our
passionate local authorities East Sussex
County Council, West Sussex County
Council and Brighton and Hove city council.
Individual Placement and Support is an evidenced
based model of employment support for clients as an
integrated element of Mental Health Services.
Southdown delivers these integrated employment
services in partnership with Sussex Partnership
Foundation Trust and together are one of the Centre for
Mental Health’s national “Centre of Excellence” sites.
Although Southdown still offer training and open days to
other providers, the Twitter service is just another way to
share some of their experience and best practice.

The aims of the twitter account are:
• To provide useful information to other providers
around the UK (and beyond) who are looking to or
do currently provide IPS services.
• To share experience and give examples of best
practice in all areas of service delivery
• To provide an opportunity to see case studies and
hear from Employment Specialists, clients, Clinical
professionals and Commissioners.
• To stimulate industry discussion within Twitter around
IPS and share industry related content.
• To further the recognised power of positive stories
from clients and contribute to the challenging of
stigma and discrimination around Mental Health.
As partners and peers from within the industry, BASE
members are cordially invited to look at (and follow!)
the Twitter feed.

Kevin Rozario-Johnson (Contract Manager) who has set up and manages the
Twitter service said “We have a lot of experience of delivering successful IPS
support services here in Sussex and feel it’s important that our expertise is shared
so that more clients can benefit around the country. We’ve lots of
exciting content planned for the Twitter feed which we at Southdown
hope will be of great interest to those who follow us”
You can find Southdown on Twitter by searching for:@SouthdownIPS
k.rozario-johnson@southdownhousing.org

Public sector equality duty
The Equality and Human Rights
Commission has revised its guidance on
the Public Sector Equality Duty to reflect the
final version of the specific duty regulations
made last year for England. As well as a
summary guide providing an overview of
the equality duty requirements, there are
documents which provide more detailed
guidance on key areas, and advice on
good practice, namely on:
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• Meeting the equality duty in policy and
decision-making
• Engagement and the equality duty
• Equality objectives and the equality duty
• Equality information and the equality duty
The guidance can be accessed via the Commission’s website:
http://www.equalityhumanrights.com
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Top tips:
Personal Budgets
and Supported
Employment
Published jointly with the British Institute of Learning
Disabilities (BILD), this guide sets out what the key issues
around personalisation and supported employment are,
particularly for people with a learning disability and people
with autism.
It describes the supported employment model and current
funding streams that can be used. The guide explores some
of the challenges for jobseekers and for supported
employment providers and how these might be overcome.
The booklet costs £4 and is available from the:
BILD bookstore - Click here for more information

Double disadvantage –
a 2011 report from the
Citizens Advice Bureau
This report is about a section of society
who may be more likely to lack power as
consumers - disabled people who are in
debt. Around one in five of the people
seeking advice about debt problems
from Citizens Advice Bureaux in England
and Wales are disabled or have a longterm health problem.
The report advocates changes to
regulation and self-regulation, in business practice and to
future commissioning of advice to ensure that disabled
people in debt are empowered to engage with creditors and
deal with their debt problems.
The full report is available at:
http://www.citizensadvice.org.uk - Click here for link

Advertise your
vacancies with BASE

For work experience
placements
With employers being more wary of accepting
work experience placements, we thought that it
would be timely to offer a few hints on how to
organise effective placements.
• Consider why the individual needs to
undertake work experience and how it will
help their progression towards paid work.
• Make sure that the placement fits with the
person’s aspirations and learning needs as
identified through a vocational profile.
• Ensure start and finish dates are agreed and
formalised with the jobseeker and employer
before the placement starts.
• Work experience placements should only last
as long as is required for learning to take
place. Placements shouldn’t normally extend
beyond 8 weeks but 2 weeks may be enough
to meet some people’s needs.
• Check that it’s a safe place of work –
if necessary, ensure that risk assessments
are tailored to the individual’s circumstances.
• Every individual on placement should have a
learning plan detailing what they are there to
learn and how this to be achieved. This
should be shared with the employer and
each party should be clear on their role.
• Placements should start with an induction to
the company and co-workers should be
encouraged to provide mentoring support.
Encourage social interaction and integration.
• On-site support should be regular,
consistent, professional and timely.
• Placements should be monitored and
regular, honest feedback sought from the
employer.
• The placement learning plan should be
regularly updated in the light of feedback
from the placement.
• Never try to convert a work experience
placement into a job! It annoys employers.
• A reference should be sought from the
employer at the end of the placement.

Members can now advertise vacancies on the BASE website
at no cost. It's a great way to target your job adverts so why
not get in touch with us if you have a vacancy.

You’ll find more information about work
experience placements at:

We’re currently advertising the role of Deputy Manager at the
You Trust in Eastleigh, Hampshire. See http://base-uk.org/job

http://www.cipd.co.uk
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Resources to support the
recruitment and retention
of disabled people
Skills for Care is currently undertaking a new project to establish how social care
employers can be supported to fully utilise the skills of disabled people within their
workforce. This project is part of the ‘I Care...’ recruitment and retention programme
of work and links to the Recruitment and Retention Implementation Plan developed
by employers, for employers.
This project aims to explore the
barriers that prevent successful
employment and progression of
disabled people. We will use our
findings to develop sector specific
resources to support adult social
care employers tap into this under
represented group of potential
employees to build their businesses
and deliver high quality care
solutions for the range of people
who use their services.
The intention of this project is to
build upon existing research and
best practice. We recognise there
are many specialist organisations
already providing information and
hope to utilise their expertise and
contextualise best practice for the
social care sector. The Care
Providers Alliance (who chair the
Department of Health Recruitment
and Retention sub-group) and a
number of employer representative
organisations have already
expressed an interest in supporting
this project and we are currently
seeking to identify other groups
who may wish to do so. To ensure
our work has relevance and
addresses both the real and
perceived barriers that block entry
and progression into the social care
workforce we are devising a
questionnaire that will be sent to
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disabled people’s representative
groups and independent networks.
Click here to view the
questionnaire
Click here to view an
easy read version

The returned questionnaires will be
analysed and we will consult on the
findings and ascertain where good
practice lies which will challenge or
redress any barriers. We will seek to
engage with adult social care
employers and disabled people
already working within the sector to
identify a full range of good practice
case studies. These will add to
Skills for Care’s range of ‘I Care...’
products as well as forming the
basis of any new resources to
support social care employers to
employ disabled people.
Alongside these activities will be the
core resources that already exist
from specialist groups. We will
ensure that where appropriate, the
resources produced signpost to
further information and guidance
that can add value to their
recruitment and retention activities
and support them to develop a
more inclusive and dynamic social
care workforce.

This work is about best practice in
recruitment, retention and
progression of disabled people
within the adult social care
workforce. It is not meant to be a
separate strategy that further
alienates or compartmentalises
disabled people. Skills for Care has
already produced a recruitment and
retention toolkit for employers and
work from this project will be used
to update that toolkit. This project
seeks to provide further support
and guidance for employers to
integrate into their wider recruitment
and retention strategies when
looking at this particular aspect of
diversity.
Further information:
http://www.skillsforcare.org.uk
Annette Baines, Skills for Care
Programme Head, Recruitment,
Retention and International Work
Email
annette.baines@skillsforcare.org.uk

or call 07866 740 642
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Job board for disabled
people launched at the
House of Commons
An official launch reception for the not-for-profit job board for disabled job seekers,
Evenbreak, took place at the House of Commons at the end of January. Evenbreak
is the only specialist job board run by disabled people for disabled people in the
UK, and it exists to help inclusive employers who understand the value of
employing a diverse workforce to attract more disabled applicants.
Speakers included Adrian Thomas of Network Rail
(corporate sponsors of Evenbreak) and Dr Stephen
Duckworth of Serco who both spoke about the
importance of employers ensuring they attract the very
best talent without excluding disabled applicants. Two
successful candidates who both found jobs through
Evenbreak, Jean Eveleigh and Ian Pugh, spoke about
the experience of constantly being rejected by
unenlightened employers who are unable to see past
disabilities to the skills behind, and how they have
grown in confidence since finding work and feeling
they can contribute again.
The audience comprised of senior HR and Equality
people from large national employers, including
Accenture, Asda, B&Q, Capita, Homebase, Unipart
and many, many others. Guests said they found the
event useful and thought-provoking.

accessed before. Our partnership with
Evenbreak is pivotal in helping us attract
talented disabled people for a wide range
of roles within Network Rail

ʼʼ

It is hoped that more and more employers will come on
board, offering disabled candidates a wide choice of
jobs and locations to choose from. Similarly, the
greater the range of jobs advertised, the more
attractive the board is to disabled jobseekers, who are
able to register on the site, upload their CV and search
for jobs with no charge and the confidence of finding
employers who are genuinely seeking to increase the
number of disabled applicants they attract.
www.evenbreak.co.uk

janeh@evenbreak.co.uk

Director of Evenbreak, Jane Hatton, said:

ʻʻ

It was lovely to see so many employers
taking this issue seriously, and I am
delighted with the very positive feedback
we have received about Evenbreak since
the launch

ʼʼ

Employers who currently use Evenbreak to advertise
their vacancies include the BBC, Network Rail, the
Royal Shakespeare Company, Yorkshire Water, Zurich
Finance, Ernst and Young and many others. Adrian
Thomas of Network Rail said:

ʻʻ

We are keen to attract the best people
from a wide range of sources, including
pools of talent we may not have

April 2012

Jane Hatton, Evenbreak and
Adrian Thomas, Network Rail
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Pioneering Training Scheme
Launched For Disabled People
A pioneering apprenticeship scheme to help adults with learning disabilities find
fulfilling jobs for the future has been launched by Rhondda Cynon Taf Council.
Vision Products, the Councils’
award-winning business which
produces PVCu windows and
doors, and runs a unique community
equipment service and telecare
project has launched the scheme in
conjunction with special schools
throughout Rhondda Cynon Taf.
Ysgol Hen Felin in Ystrad,
Rhondda, has worked closely with
Vision Products to develop a new
apprenticeship scheme that will
welcome six young adults with
disabilities into the world of work.
Established to provide cost
effective employment and
development opportunities for
people with disabilities, Vision
Products has two main premises in
Pontyclun and Newport, employing
almost 140 members of staff. The
six new apprentices will be based
at the Pontyclun site in Coedcae
Lane Industrial Estate.
This is the first innovative largescale apprenticeship and training
April 2012

project of its kind for Vision
Products and will commence in
April 2012.

ʻʻ

The latest phase in their
success story is both
pioneering and inspiring in
its approach. By working
closely with Ysgol Hen
Felin and providing firstclass training opportunities,
we hope to lead six initial
apprentices on their
journey to full-time
employment by developing
skills and confidence in
their abilities

ʼʼ

Rhondda Cynon Taf Council’s
Cabinet Member for Performance,
Human Resources & Housing Cllr
Clayton Willis said: “Vision Products
is an exemplar in its field and I’m

always impressed by their
incredible success story in not only
providing employment
opportunities for individuals who
may otherwise not find long-term
work, but also in their continued
economic growth.”
The six individuals, who visited
Vision Products this week, will be
employed on a part-time basis and
if possible will include individuals to
job share with a year-long contract.
In conjunction with Elite Supported
employment agency, Vision
Products and Ysgol Hen Felin will
provide peer support and
mentoring to the group during their
term of employment.
As part of the scheme the
apprentices will also be offered
the opportunity to undertake
NVQ training.
On their visit to the Coedcae Lane
site, the six apprentices and their
parents or carers were all
introduced to Simon Bould and
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Pioneering Training Scheme: continued.
Matthew Chick, both former Ysgol
Hen Felin pupils who since joining
Vision Products four years ago
have flourished in their personal
development, confidence and
knowledge of their job roles.
The new apprentices will have the
opportunity to gain experience in
any of the different aspects of the
company. This could include the
Community Equipment Services
that offers living aides such as
walking frames, hoists, adapted
furniture and more to hospitals, day

centres, homes, schools and more.
Vision Products also boasts a
Telecare independent living scheme
that sees sensors installed in
homes to monitor activity and
enable people to live in their own
homes for longer, knowing fire,
smoke, temperature, flood, gas
leaks and more are being
monitored.
Finally the company has developed
an award-winning UPVc windows
and doors company that offers

homes and businesses across the
country high-quality windows and
doors, complete with installation
and a 10-year guarantee, at
affordable prices.
Vision Products clients include
eight local authorities, health
trusts, Church in Wales and
education bodies.
Find out more at:
http://www.vision-products.co.uk

Schizophrenia and Work –

Participants Required for Research Study
Should work or the ability to work be
considered an outcome for someone with
schizophrenia or psychosis?
What can be done to help individuals with
schizophrenia or psychosis remain in work
or return to work?
About one in a hundred people in the UK has a
diagnosis of schizophrenia or psychosis. The overall
employment rate among people with schizophrenia or
psychosis is considerably lower than the national
average. In order to examine the factors that support
or inhibit individuals with schizophrenia or psychosis in
employment, the Work Foundation, an applied
research and policy organisation based in London
and part of Lancaster University, is beginning a new
research project which will explore work experiences
and expectations about work among people with
schizophrenia or psychosis. The Work Foundation
has received an educational grant from Roche to
undertake this work.

schizophrenia or psychosis, their family members,
healthcare professionals, employers and carers.
The study will result in a final report that will seek
to stimulate and develop debate, policy and practice
in the UK.
We are initially looking for people living with schizophrenia
or psychosis to be interviewed as part of this study
between April and May 2012. We are interested in
people at any stage of their lives and careers.
If you work with anyone who might be
interested in taking part in this research,
please contact Rosemary Thomas at The Work
Foundation for more information:
rthomas@theworkfoundation.com

The investigation will be informed by data collected
through reviewing the literature, undertaking secondary
data analysis, and interviewing individuals with

April 2012
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EmployAbility establishes Job Clubs
for jobseekers on autistic spectrum
By Christina Earl

Many young disabled people and their families do not have high aspirations for
paid employment outcomes. Youth unemployment is high in the wider community,
but it can be particularly difficult for young people who may have additional barriers
to employment. A group which Surrey County Council's supported employment
services has particularly identified are young people on the autistic spectrum;
particularly those with high functioning autism or aspergers syndrome who may
have skills employers need, but find it very difficult to have the social skills needed
to succeed at interviews or to maintain employment without support.
The job clubs will run on Saturday mornings from 10:00
– 12:00 and provide a drop in service for information,
advice and guidance on finding work for mainly young
people aged 16 – 24 (older or younger people will also
be welcome to attend and also carers). Those eligible
for adult social care who are ready to work may be sign
posted to the full adult EmployAbility service run by
Surrey County Council's supported employment team.
Others who are still at school or college or who are not
eligible for that service can still access expertise without
being taken onto the caseload of the team.
Information will also be provided on potential
volunteering and work experience opportunities.
Computers will be available for those who want to
complete on-line job applications and practice
interviews can be arranged for those who have been
successful. The support available includes:
• Advice on how to find work and how
to access work related benefits
• Vocational profiles (helping identify
skills and aspirations)
• Advice on Job searching and local employers
• Support for writing job applications
• Practice interviews
• Advice, information and guidance for
parents\carers of young disabled people
considering work as an option
• Advice for employers on employing
disabled people
• Signposting to social groups
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The job clubs are not able to provide welfare benefits
advice or completion of benefit forms and are not an
alternative employment support service so jobcoaching,
interview support will also not be available.
The pilot Job clubs are being run in the ‘Hubs’; centres
run for and by people with disabilities in high street
settings in Redhill (East Surrey) and Woking (West
Surrey). During the week the Hubs provide advice and
guidance for disabled people on a variety of issues and
it is hoped this will help get more young people involved
in these community groups. If these prove successful
additional clubs will be run in other towns across the
county in a variety of settings.
The focus is on finding paid work, but as a step toward
this people will be encouraged to undertake work
experience and volunteering opportunities in the locality.
Links will be made with local voluntary organisations to
facilitate opportunities. Social interaction will also be
encouraged between those attending the Job Club and
we will signpost to support groups for example those
run by the National Autistic Society. The aim is to
encourage independence and facilitate social inclusion.
EmployAbility have demonstrated they are able to find
meaningful work for disabled people across Surrey and
are currently working with around 700 people to help
them find and maintain employment. The service only
works with disabled people who are eligible for adult
social care services, but from previous work they have
identified other groups who would benefit from support
but who do not feel mainstream provision is currently
meeting their needs. These clubs can help fill that gap,
but also ensure young people are focused towards
employment at a young age.
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The first ESOL course
for students with learning
disabilities in the world?

Probably.
By Ashley Chapman and Magda Basile

In July 2004, whilst working at Hackney
Recruitment Partnership (HRP)
Hackney’s supported employment
service, one of my clients was Ibrahim,
a Turkish gentleman in his thirties.
Ibrahim had a moderate learning
disability and barely spoke any English.
This made him dependent on friends
and relatives and very difficult to find
work, so I supported him to enrol on a
course of English for Speakers of Other
Languages (ESOL) at a local college in
the beginner’s Entry 1 class.

The experience proved hugely disappointing, as he
floundered helplessly, struggling to participate in even
rudimentary conversational exchanges such as asking
his classmates how long they had lived in the UK, let
alone reading a simple text such as a recipe for
cooking an omelette. As for writing, well, that was like
asking him to chisel the Highway Code into an iron
girder. He was by no means skills-less and wrote in a
tidy cursive script.
During the time he attended the class I watched his
spirits drain away, he withdrew to the point where he
altogether stopped engaging with his classmates.
Finally, the ESOL teacher who had a very demanding
mixed ability class suggested that the course was not
suitable for him and we agreed to withdraw him. But
without functional English how was Ibrahim ever going
to move on to further study or work?
There were no courses designed to suit him, or many
others like him, who I had come across in my work,
even small community based providers felt that they
could not offer him the support he needed.
It was time to take matters into my own hands and
actually create a course that was pitched at the right
level, catering for learners with different abilities, and
genuinely accessible; providing a supportive
classroom environment that encouraged learning
through peer support.
In 2006, Hackney Recruitment Partnership began
working in earnest with The Hampstead Garden
Suburb Institute, an established North London Adult
Education Centre in East Finchley, with experience
providing courses at community level.
At that time, we entered into discussions with an
enthusiastic newly qualified ESOL teacher, Ashley
Chapman, who agreed to develop a course based
around ESOL literacy that would perfectly suit our
learners with mild to moderate learning disabilities.

April 2012
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The first ESOL course: continued.

It would be based on teaching them functional English
through transactional methods such as going to
Dalston Kingsland market, or the local Sainsbury
supermarket, where they would interact with real
people. He also devised a phonic-based system of
learning, using a phonetic approach to teaching
reading and writing skills.
This was a short-cut to learning reading and writing
skills, since as English is not a phonetic language -- its
graphemes and phonemes, the letters and sounds,
don’t actually always match – it can be very confusing
for second language learners. For those with a learning
difficulty, where memory capacity is often limited, this
obstacle is almost insurmountable.
Early diagnostic testing in class showed Ashley that
learning to read phonetically was indeed an achievable
goal. He was exhilarated to discover that he could
teach them the sounds of English, and that although
many of the phonemes were completely new to them English has forty-four phonemes whereas languages
like Turkish and Portuguese have roughly half that
number - his learners with practice could reproduce the
sounds without much difficulty, but the breakthrough
came when he realised his learners could read and
write these, too. The immediacy of the phonemic script
also made them more confident; perhaps, because
Portuguese and Turkish are themselves largely
phonetic languages.
Five years on, the learners can now read phonetically,
and are a far more confident group as a whole, working
together cohesively to meet group goals: most recently,
hosting their own award ceremony for the National
Certificate in Further Education (NCFE) qualification
where they followed their own written agenda.

Ibrahim has now been successfully volunteering at a
local independent school for a number of years, where
he has contributed to their ambitious restoration project
for the school buildings. He works within the schools
maintenance team and is a valued and trusted member
of staff. He is hoping with the many skills he has learnt
to get a paid job within the construction industry, which
would not have even occurred to him before he started
the classes.
Some have commented that these LDD ESOL literacy
learners, after five years on a funded course, and more
than 600 hours of teacher input, are not fluent enough.
But given their remarkable progress, this seems a little
unfair. These learners are now communicating in
English, perhaps not perfectly, but fully, empowered by
their own abilities to communicate with the wider
community effectively and with confidence, and within
their own families, asking for a greater more
empowering role. They can now read in English, albeit
phonetically, and so, have the skill and courage to
demand more from us all. They can ask questions in a
shop, make phone calls to establish appointments,
sustain employment or even, dare I say it, enjoy an
evening out.
In the end, it’s not just about standing still in a groove
waiting politely for the music to start, but actually taking
small steps in the right direction, so hi:ez tu ju:. If you
can’t read this, don’t worry, I know some very capable
adults who can and do.
www.hackney.gov.uk/learning-disabilities-service.htm
Information: hrp@hackney.gov.uk

The course is now ready to enter its next stage, as the
learners harness their skills to the real world and
eventually become independent enough to run their
own events or small enterprises.
April 2012
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In the spotlight...
Steve Mason (A4e Director of Disability Strategies)

Steve has been involved with welfare to work initiatives since
1985, from Community Programme and Employment Training,
through the New Deals, right up to Pathways to Work and the
Work Programme. He has worked with A4e since 2001, when
he joined the company to head-up A4e’s geographically
diverse contract for New Deal for Disabled People (NDDP).
Highlights include:
• Represented providers in NDDP programme
development group with JCP and later DWP
• Worked in an advisory capacity on welfare to work
strategies with Downing Street, Whitehall, the House
of Commons and the House of Lords. Also provided
advice and support to Poland, Slovakia, France,
Belgium, Denmark, Australia and Israel regarding
welfare to work and disability-related programmes
• Worked on development of Pathways to Work
alongside JCP/DWP from its embryonic beginnings
in 2004 to its Provider-led “go-live”
• Designed A4e’s Pathways to Work customer journey
and provision methodology.
• Speaker at the launch of the consultation for “Right
to Control”, along with the Secretary of State for Work
and Pensions, the Minister for Disabled People,
Baroness Jane Campbell (initiative lead) and Liz
Sayce (CEO RADAR)
• Contributed to the work of Lord Freud and the
Institute of Public Policy Research regarding welfare
reform
• Member of Tory-led think tank on reform of the
Welfare State – “Breakthrough Britain”, chaired
by Ian Duncan-Smith

Steve was born and currently lives in
Sheffield, so clearly English is not his first language!
For many years, Steve has had a visual impairment and
a significant mental health condition, but is able to
remain in employment through the dedicated support
provided by his employer, A4e, and colleagues from
within the welfare to work arena.

1. Biggest current frustration, in general or at work
Not being immortal! There are so many things I want to
do, but the clock is ticking away rapidly. I don’t want
super powers or anything, just want to live for 300
years! Oh, and stay at the age I am now – wouldn’t
fancy having the mind and body of a quadruple
octogenarian!!

2. Person you most admire and why (living or dead)
It has to be Spike Milligan. Not only was he a comic
genius, but he achieved everything he did despite
having a serious mental health condition at a time when
public understanding of mental health was very limited.
The world has still got a long way to go to appreciate
that mental health is something that affects almost
everyone at some time in their lives, but in his own way,
Spike helped to get the ball rolling.

• Currently contributing to
the Department of Work
and Pensions review of
specialist disability
services
• Frequent comedy-based
speaker on mental
health issues

April 2012
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In the spotlight: continued.
3. One quick fix for getting more people with
disabilities into sustainable employment
Don’t know about quick fix, but if people were to better
understand that, in most cases, work is good for you,
then that would be a great leap forward. By “people”, I
mean: those with a health condition or disability; health
professionals; carers; employers; families and friends
of people in receipt of incapacity-related benefits; and
the general public.

4. Favourite book, film, piece of music
My favourite book must be “Legless but Smiling” by
Norman Croucher.
Norman had a horrendous accident when he was 19
which resulted in him losing both legs. After an initial
period of low esteem and total lack of motivation, he
decided to sort himself out and get on with life by
taking up, of all things, mountain climbing. He was the
first amputee to walk from Land’s End to John
O’Groats, which he did as an exercise to toughen up
his stumps for his mountaineering.
I read the book not long after one of my eyes had
decided to pack in, leaving me with just the single
dodgy one, I was feeling a tad miserable at the time,
but the book inspired me. Norman mentions a quote
he’d heard that helped to inspire him. “Only one person
can put you down – and that’s you!” That worked for
him, it worked for me, and I’m sure it must have worked
for many people.

attached by a skipping rope to a pal who was twice my
height. Unfortunately, there were some small bells
attached to the handles of the skipping rope and we
weren’t allowed to remove them, so we jingled all the
way – shame it wasn’t Christmas really! And, although
I say that I won the race, it was really my tall pal Ian
who dragged me along, clinging to his left thigh for
dear life. Oh, those were the days!
Additionally, I suppose I was quite proud to be invited
to a breakfast meeting with the Prime Minister (the one
who plays guitar) in Downing Street and being invited
to Buckingham Palace, both through work I’d done on
various welfare to work initiatives.

6. One dream you have yet to achieve
I do have a recurring dream that I can fly, but I suppose
I’ve not much chance of achieving that – even if I can
swing it that I live until I’m 300.
Funny, but it’s never Superman-type flying – rather it’s
like swimming in the air. I also discovered that I can
jump off tall buildings and come down to earth gently if
I adopt a kind of water-treading movement. This is
when I’m asleep of course – I know I have a mental
health condition, but I do know not to leap off tall
buildings when I’m awake – well, most of the time!

5. Accomplishment you’re most proud of

A true, but I think amusing story is that a few years ago
I had a meeting in Westminster with Gordon Brown
(when he was Prime Minister) and a couple of his
mates about immigration and stuff. The night before, I’d
had my flying dream, then woke up in the morning and
started to get ready to leave for London. As I was
leaving the house I decided that as my dream seemed
so realistic, I’d give flying a swift attempt. Much to my
amazement, I actually took off and flew up onto the roof
of my house, to a look of complete astonishment from
a cat, two sparrows and a pigeon. Then I woke up
again! Thing was, the dream was so realistic that I just
had to give flying a bash. So, standing naked (not my
usual flying attire, but I had just got out of bed!) I threw
myself, giggling, forward onto the bed in an attempt at
a take-off. I laid face down on the bed, chuckling to
myself, for a few minutes, and then went off to catch
my train. As I was shaking hands with Gordon Brown,
I couldn’t help smiling as an, “if you’d have seen me
earlier, pal” thought crossed my mind.

This must be when I won the three-legged race at junior
school when I was eleven. I remember it well – I was

Oh, a slightly more down to earth dream – I’d like to
perform a duet with Elton John – singing, that is!!

The book is funny, exciting and inspiring – everyone
should read it! I had the good fortune to meet Norman
Croucher a few years ago when we were both guest
speakers at an event.
My favourite film is “Big Fish” because my kids say it
reminds them of me, knowing a lot of interesting and
sometimes weird people.
Favourite bit of music is anything written by me!! Only
kidding, even I’m not quite that arrogant and immodest
– or am I?? No, it’s really, “Where is the Love” by the
Black-Eyed Peas. Mind you, it’s good enough to have
been written by me!!

April 2012
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In the spotlight: continued.
7. Worst gig you’ve ever played

8. Favourite instrument to play

This gig has been indelibly printed on my memory
circuits. It was at a club where the audience seemed to
be made up of miserable Victorians who had been
given a total amusement bypass and would all have
been happier if they’d stayed at home, painting their
cellars black with a toothbrush.

It used to be a comb and grease proof paper, but it’s
hard to get grease proof paper nowadays and my head
is virtually shaved so I no longer have a comb! So I’ll
have to go for drums. I have a large collection of hand
drums from all over the world and nothing gives me
more pleasure than driving people mad with them!

9. Most controversial idea you’ve had
I once thought about packing my backpack (I like
backpacking), grabbing my guitar and going off
busking and doing comedy stuff around the world. Not
very popular with the people around me and I suppose
it was a bit of a daft idea really – even for me! Probably
a bit of a mid-life or rather a three-quarter-life crisis I
suppose.

10. Best thing about being the Director of
Disability Strategy at A4e

I used to do a comedy song about my misfortunes with
things that had been ejected from dogs, cows, birds,
etc. It was called “The Gull Poo Song” (or words to that
effect!). The audience stared at me in horror as I sang
the first couple of lines:

ʻʻ

Gull poo on my shoulder, oh
what’s this on my shoes, Looks
as if I’ve trodden in some
doggy do’s...

ʼʼ

It was as if I’d just attempted to fly round the room
naked! The only applause I got was from four young
people in the corner who had seen me do it before and
loved the song. Needless to say, after the gig they were
taken outside by the locals and stoned to death. What
made it worse was that I had to follow that song with a
soulful version of “Every Time We Say Goodbye”,
performed solo. Although that song went down well
enough for the audience to let me escape the building
alive, I will always think of that gig as my insight into
what it’s like in hell.

April 2012

Lots of things really, but the best thing is having the
opportunity to meet so many amazing people. People
who are innovative, inspiring and motivating, at all
levels. From politicians, lobbyists, policymakers, etc.,
to people who have battled on to help inspire other
people, despite themselves often experiencing
significant personal hardship and disadvantage.
I’m fortunate to be able to work with people within A4e
who demonstrate great insight, innovation and a desire
to improve people’s lives, often against the odds.
Through A4e’s sponsorship of organisations like
The Inclusive Fitness Initiative and The Federation for
Disability Sport, I have had the opportunity to meet
groups of disabled adults and kids who take an active
part in sporting activities, some for the sheer pleasure
of taking part and some to the extent that they are
World champions in their field. I’m a very fortunate guy.
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Woodfield Industries is
changing for the better
By Maureen Riley (Supported Employment Manager, Woodfield Industries)

In this unstable economic climate supported businesses have never been more
vulnerable. I am pleased to say that Nottingham City Council has featured Woodfield
Industries in their manifesto and pledged their commitment to us for their term of office.

We listened to all staff when we
asked for ideas to develop the
business, supported by senior
managers, and have increased our
sales significantly by introducing a
trade counter for the purchase of
personal protective clothing.

The Trade Counter opened in
February this year as an add-on
service to our already successful
Corporate Clothing Department
and is proving to be successful in
generating additional income,
providing additional transferrable
skills and training opportunities
for employees.
Woodfield is not stopping there and
our next project is about to begin
with the printing of ‘T’ shirts. Initially
this will replace outsourcing
garments to be printed. We will
provide this service in house which
will be more cost effective for the
business and will benefit the
customer by offering a faster and
more cost effective service.

April 2012

This area will open doors for
existing and new employees to
learn new skills and eventually for
the business to move into the
personalised ‘T’ shirt market.
Everyone knows the future will
not be easy but at last Woodfield
has hope.
For more information, please
contact: 0115 9582929
ivan.pratt@nottinghamcity.gov.uk
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This summer service users and carers will be scaling Pen y Fan in the Brecon
Beacons and Wales’ highest peak, Snowdon, as part of a campaign to raise
mental health services in Wales to the next level.
The “Movin’ On Up” campaign,
which will be led by service users
and carers and is supported by
mental health charities Bipolar UK,
Hafal and the Mental Health
Foundation, will include 22 weekly
county events across Wales
featuring a campaign camper van,
cinema bus and “mobile
mountain”. An interactive “Movin’
On Up” stand will feature at the
Royal Welsh Show and a World
Mental Health Day event at the
National Assembly.
Additionally, as part of the “Movin’
On Up” campaign service users
and carers will run a Seminar on
May 17th in Builth Wells in order to
develop their continuing dialogue
with senior policy makers and
providers of mental health services.
April 2012

As part of the “Movin’ On Up” campaign service
users and their families will:
• Engage in the development and implementation of the new
Mental Health Strategy ensuring that it is recovery-focused,
empowers service users and their families, and supports
the Mental Health Measure by prescribing the services
which individual Care and Treatment Plans demand.
• Take full advantage of the Mental Health Measure which
promotes holistic care and treatment planning. The
campaign will see service users taking the lead in
negotiating robust Care and Treatment Plans which address
all areas of life. Service users and their carers will challenge
mental health and other services to deliver on the new law
by acting on the Care and Treatment Plans in collaboration
with their clients. They will also challenge the Welsh
Government, NHS and local authorities to ensure that
resources for mental health and other services are focused
on meeting needs identified in the Care and Treatment Plans.
18

Hafal: continued.
• Ensure that the families and carers of
people with a serious mental illness are
able to exercise their rights under the new
Carers’ Measure and Mental Health
Measure so that they can support the
people they care for on their path to
recovery – and achieve a better life
themselves.
• Promote the take-up of other opportunities
provided by the new Mental Health Measure
for improved primary care services
(including mental health assessments,
short-term interventions and onward
referral to secondary services), for an
expanded scheme of independent mental
health advocacy for all in-patients, and for
improved and faster re-access rights for
those who have been discharged from
secondary services.
Speaking about the campaign Bill Walden-Jones, Chief
Executive of mental health charity Hafal, said: “Service
users and carers have achieved a great success in
campaigning for new mental health law in Wales. Now
we want to take our campaigning to a new level and

become fully involved in the development of the new
Mental Health Strategy as well as making sure that
users and carers can make the most of their new rights
under the Mental Health Measure and Carers Measure.”
David Crepaz-Keay, Head of Empowerment and Social
Inclusion at the Mental Health Foundation, said: “The
campaign promises to be a lot of fun with a campaign
camper van, cinema bus and mobile mountain
featuring at all the events. The message is simple: we
want services – and service users – to raise their game
and achieve new levels of excellence. We want to start
a movement of service users and carers who are
empowered to demand better standards of care and
treatment using their new rights.”
Sue Wigmore, Manager (Wales) at Bipolar UK, added:
“We are looking forward to mobilising service users
and carers across Wales to demand more from
services by negotiating robust Care and Treatment
Plans. We’re especially looking forward to the two
mountain climbs which will provide an ideal metaphor
for service users reaching new heights in their
campaigning.”
For more information, please visit:
http://www.hafal.org/

National Diversity Awards
The National Diversity Awards are designed to
showcase the efforts of those who have
demonstrated an outstanding devotion to enhancing
equality, diversity and inclusion within today’s
society; thus embracing the excellence of all our
citizens irrespective or race, gender, gender identity,
sexual orientation, age, disability and culture.
The Awards will be held on 21 September 2012.
There are several award categories including
positive role model, community organisation and
entrepreneurial of excellence awards which will be

April 2012

split into five categories including race, age,
disability, gender and LGBT. Other awards include
Diverse Company Award and Lifetime Achievers
Award.

The deadline for nominations
is 27 July 2012.
For more information, please visit:
www.nationaldiversityawards.co.uk
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Awards

Devon eco car wash cleans
up at national awards
An environmentally friendly car wash business in Devon which was specially
developed to employ disabled people has won a prestigious national award.
The ‘Future Clean’ business has won
the ‘Community’ category at the
British Parking Awards. The business
delivers outstanding car washing
results despite only using half a litre
of conditioned rain water to wash 3
cars and with no water or debris
reaching the ground. It is an
uncomplicated system and can be
carried with one hand which means it
can be used effectively by people
with all types of complex disabilities.
Future Clean has been developed by
Pluss, the Devon-based social
enterprise which supports thousands
of disabled people into employment
each year. They do this in a variety of
ways including the development of
local micro-social enterprise of which
the award-winning Future Clean
system is one example.
The business was nominated for the
award by Exeter City Council who
worked closely with Pluss to set up a
Future Clean project on its busy citycentre Guildhall Car Park to enable
people parking there to have their
car washed while they shop. After a
successful launch, the business now
has fourteen staff including young
people with learning disabilities

carrying out Saturday jobs as a way
of helping them develop the
confidence and enthusiasm for work
as adults.
Cllr Rachel Sutton, Lead Councillor
for Sustainable Development and
Transport in Exeter says, "This is
fantastic news. We are extremely
proud to be involved in a scheme
which supports the employment of
local disabled and disadvantaged
people. The project supports
individuals considered furthest from
the labour market, with the aim of
inspiring people of all abilities to
achieve a worthwhile career.”
Future Clean Exeter is one of several
successful Future Clean businesses
being run by Pluss, who first set up
the scheme in Plymouth in 2010. Two
years later, Future Clean now
employs over 50 people and
operates in car parks in Plymouth,
Norwood, Exeter and Sunderland as
well as its award-winning Exeter site,
and Pluss will soon launch Future
Clean in Brighton and Oxford.
The British Parking Awards, which
were announced on 9th March, have
recognised excellence in parking

management, design and
technology since 2002. This year
over 80 entries from across the
public and private sectors competed
for recognition. The winners were
selected by an independent panel of
experts, and in the community
category the judges were looking for
businesses driven by social aims
that set clear objectives,
demonstrated real evidence of
success and had a clear and
compelling vision for the future.
Future Clean Development Manager,
Rod Burnett is clearly delighted that
the winning business measured up
to these high standards. “Future
Clean is a great initiative to be
involved with and it delivers immense
social value,” Rod says. “Our
partnership with Exeter has resulted
in a project that is creating massive
interest on a national and indeed an
international basis, and we are now
actively talking about it to 11 other
Local Authority areas from around
the country as well as officials in
France, the Czech Republic,
Slovenia and Belarus.”
Pluss’ long term objective is to make
Future Clean as recognizable for
supporting disabled people into
employment as the Big Issue
magazine is for supporting the
homeless community, and this
national award represents another
big step along that road. For many
more people the future may be
bright with Future Clean.
For more information, email:
Geraldine.scott-smith@pluss.org.uk

April 2012
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Rainbow
International
wins national
award
The Rainbow International Hotel, Torquay received a prestigious National Award
which recognises their inclusive employment for people with Down’s Syndrome.
Adrian Sanders (MP) officially presented Roger
Hulstone, Operations Director, at the Rainbow, with the
Downs Syndrome Association Award. The Rainbow
currently employs Chris Dowall, a young Man with
Down’s Syndrome, who has excelled at his job as
Kitchen Assistant.
Supported by his family, friends and Pluss, Chris
worked closely with The Rainbow to identify his skills,
talents and aspirations – as a result he now works at
The Rainbow two mornings a week and is a valued
member of the team.
Roger says: “Chris works in the kitchen, preparing

vegetables, making desserts and so on. Everything he
does, he does by the rules and he always does it right.
He will do things a few times and, once he has got the
hang of it, he is very good.”
“All of the team like Chris. He gets on very well with
everyone from all nationalities and they all have a really
good understanding. He is a real part of the team and
is no different to anyone else. We really enjoy working
with Chris, he is great and we want him to continue for
a long time.”

Bob Black, Education Officer at Downs Syndrome

Association, explains: “This award has only been
presented to 3 other employers nationwide. The award
is part of a wider National campaign that, it is hoped,
will encourage larger employers to employ more
people with Down’s Syndrome. The award recognises
a positive attitude and the long term commitment that
employers, such as the Rainbow, are making;
particularly as they are focusing on the abilities and
skills that so many people with Down’s Syndrome have
to offer and ‘carving’ the job accordingly”
Adrian Sanders, MP, adds: “It is really important that
employers understand that there is extensive support
out there that can help them employ disabled people.
There are huge benefits to be reaped by businesses
employing people such as Chris – not only great
productivity, loyalty and getting a good job done - but it
also it helps the local community, economy and
inclusivity.”
Over 20 people attended the award including Chris,
Roger, Chris’ family and support network, Adrian
Sanders MP and Pluss.

NDTi seeks views on reasonable adjustments in mental health services
The NHS Confederation has recently commissioned NDTi to look at the reasonable adjustments that mental
health services are making to respond positively to people with learning disabilities, and to people with autism.
The NDTi like to hear about your experience.
• Have your local mental health services made any adjustments?
• Did they help?
Please respond directly to Peter Bates at peter.bates@ndti.org.uk
You can read more about this project at http://www.ndti.org.uk/major-projects/reasonably-adjusted/
April 2012
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Events
BASE Annual Conference 2012
Date: 12-13 September 2012
Venue: Glasgow Thistle Hotel, Glasgow G2 3HN
Cost: £280+vat (members), £350+vat (non-members)

This year's conference is located in Scotland for the
first time. Join us in Glasgow for two days celebrating
the best of supported employment!

The event will also feature our conference dinner
and awards evening. We'll be publishing details of
this shortly.

Speakers for the event include:

We are now able to take bookings for the event. We
hope to offer the option of booking delegate places
together with two nights' accommodation shortly.

• Maria Miller MP, Minister for
Disabled People (invited)
• Alex Neil MSP, Cabinet Secretary for
Infrastructure & Capital Investment in
the Scottish Government
• Anne McGuire MP, Shadow Minister
for Disabled People

Please contact us on 01204 880733 if you have
any queries or you can book online at:
http://base-uk.org/conference

A full programme of workshops will be provided as
usual and we’re inviting workshop proposals now.

Work Choice Providers Event
Date: 26 April 2012 (11am – 1pm)
Time: 11:00 - 13:00
Venue: Salvation Army Employment Plus, 101 Newington Causeway, London SE1 6BN
Cost: Free. Note that this event is for Work Choice contractors only.
Many Work Choice providers have been in contact with
ERSA and BASE in recent months about shared issues
around performance and delivery of Work Choice. The
two trade bodies have therefore come together to hold
a joint event open to all Work Choice providers, be they
prime contractors or subcontractors, at which concerns
and solutions can be aired. This meeting has now been
set for 11am-1pm, 26th April 2012 at a central London
venue (details to be confirmed).
After discussions with a small number of providers,
it is felt that the objectives of the event could helpfully
be as follows:
• To gain industry-wide consensus on the issues
currently affecting the quality and effectiveness
of Work Choice delivery

may need to change to increase the quality and
effectiveness of Work Choice delivery
The output would be a clear set of recommendations
that ERSA and BASE could collectively take to
government to start a coherent conversation.
We would actively like to encourage as many as you as
possible to come along as it is really important that we
hear as wide a range of voices as possible in the
development of joint ERSA/BASE recommendations to
Government about current Work Choice arrangements
and future contracting options.
Please contact Anna Robin to confirm attendance at:
anna.robin@ersa.org.uk

• To gain industry-wide consensus on
recommendations to government about what
April 2012
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Disability Legislation and Employment Law
Date: 29 May 2012
Time: 09:30 - 16:30
Venue: The Folk Hall, Hawthorn Terrace, New Earswick, York, YO32 4AQ
Cost: Members: £100+vat, Non-members: £125+vat
The course is designed to allow participants to:

This course is suitable for:

• Improve knowledge and understanding of disability
legislation

• Employment Support Officers who are arranging work
tasters, work experience places, securing and
maintaining paid employment offering practical
support, advice and guidance to people with
disabilities and employers

• Improve understanding areas of discrimination
• Request reasonable adjustments
• Understand the work of the Equality and Human
Rights Commission
• Improve their knowledge Employment Rights and the
Law and
• Advocate on behalf of disabled workers

• Service managers and Team Leaders who wish to gain
better understanding into disability legislation,
employment rights and law
Further information: http://base-uk.org/training

VRA Conference 2012 - Core Competencies in Vocational Rehabilitation
Date: 22-23 May 2012
Venue: Paragon Hotel, Birmingham
Cost: £240 - £360

The VRA annual conference is a key event for those in the
VR or allied health professions fields and has a particular
focus on growth and personal development.

Speakers include Rachel Perkins and David Fisher (AXA
Insurance) will speak about how vocational rehabilitation
can impact on liability claims.

This year we will be focusing on essential information
about VR Core Competencies that you need to know and
understand to keep up to date with the private and public
sector market and to improve your practice. We’ve
listened to your feedback about how useful you find
workshops and how much you have enjoyed having so
many at our previous conferences, so this year we are
extending the times to allow even more! Workshop
sessions will follow three streams under the main theme
of Core Competencies – Skills, Knowledge and
Communication. We will be covering VR assessments
and reports, working with GPs, using occupational
psychology, Access to Work and research skills to name
but a few of the topics.

Awards
The VRA is delighted to announce its second annual
awards which will take place at our annual conference
dinner. This year we have two categories - VR Practitioner
and VR Initiative. Entries should be submitted by 5pm on
Friday 20th April. More information and a nomination
form can be found at http://www.vra-uk.org/node/104

April 2012

Poster Workshop
We're not only looking for research but also service
developments, innovative practice and evaluations. So
whether its a completed project, proposal or work in
progress why not share your ideas and learning with your
peers? The deadline for abstracts is 5th April.
For full details please click here.
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Commissioning questionnaire –

a plea for help!

The NDTi is hoping that you may be able to help with an important and exciting piece of
research into the cost effectiveness of employment supports for disabled people. This is a
2 year study funded by the NIHR School for Social Care Research and being undertaken
by NDTi – please see the attached summary for an overview of the research.
The first stage of this research is a
questionnaire to all commissioning
authorities in England, asking about
investment in employment support.
Please find a copy of this questionnaire
for your information online via:
View the questionnaire here
IMPORTANT NOTE: We are not
asking you, or any support
provider organisations, to
complete this questionnaire as it
is targeted at commissioners
within social and health
services. So we would be very
grateful if you could encourage any
commissioners with whom you have
links, to respond to us and fill it in.

A copy of the questionnaire has
been sent, where details are
available, to the following people in
each authority area:
• Director of Adult Services
• Chief Executive of the PCT
• Learning Disability and Mental
Health commissioners
The NDTi is asking these people to
agree between them about who will
respond and which authority will
cover which client group etc. Any
help you are able to provide in
prompting commissioners to
complete this questionnaire would
be truly appreciated.

The deadline for completing the
questionnaire is the end of April, but
we are encouraging authorities to
start it as soon as possible to
ensure they have time to gather the
required information.
The questionnaire has the support
of the ADASS Research Group.
If you have any questions or would
like to discuss any aspect of this
research, please do not hesitate to
get in touch with Anita Wilkins on
01202 471 423/07545 922 227 or by
email at anita.wilkins@ndti.org.uk
Full details can be found at:
http://www.ndti.org.uk

Dimensions expands its
Supported Employment service
By Morwenna Howell
Dimensions Community Enterprises (DCE) is proud to
announce it has teamed up with Barnet Council &
Barnet College to provide a new supported
employment service in the Borough, thereby expanding
its already successful North London operation.
DCE already operates a buffet delivery service based in
Barnet and the Emporium Tea Rooms in Muswell Hill
that provides supported employment to the students
from Ambitious about Autism’s Tree House School.
The new service, which starts in April, will see the
creation of two new jobs as DCE commits to installing
a London-based employment support team. Working
with the local authority, Barnet College and members of
the Employment Consortium the company hope to
increase the expectations and aspirations for people
with learning disabilities throughout the system.
In particular they will develop a supported employment
service that offers the service of job coaches to
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support people with a learning disability into work, a
learner’s network that identifies employability focussed
training opportunities and an employer’s network that
will advertise job vacancies and recruit from our pool of
service users. It will also look at ensuring people
understand how to access and utilise personal
budgets and DWP funding that is available to support
people with a disability into work.
Our new Supported Employment Service strives to
enable individuals to progress from a position of
disadvantage through to a position of independence.
DCE hopes that a successful programme in Barnet will
lead to replication across other London Boroughs and
local authorities around the country.
To find out more about DCE’s services, contact:
Danica Gilland, Business Development Manager,
on 01522 523818 or by emailing
danica.gilland@dimensions-uk.org
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An Intern in the Las Vegas of
the North of England
By Morwenna Howell
Over my second, third and fourth weeks, I worked with
Michelle Rolley, helping deliver a series of workshops
teaching mental health clients skills to enhance their
employability. These workshops included sessions on
CV writing, interview techniques and job searching.
The benefit to the clients involved was apparent, and it
was all useful information for me too!

From my first morning at Progress,
I knew it wouldn’t be a typical internship.
I had come into the programme trying
hard to manage my expectations. Yes,
the opportunity sounded fantastic, but
I knew from the experiences of my
friends on other internship programmes
that there was potential of me ending up
in the role of tea lady/photocopier/
dogsbody for 6 months. I realised
straight away that this wouldn’t be the
case at Progress.
I began by shadowing Stephen Preyzner, as he worked
on the NHS funded ‘Health Works’ project. This project
involves working with local employers to assemble
portfolios, working towards Bronze, Silver or Gold
awards. These awards recognise and reward
businesses and organisations that offer a healthier
working environment to their staff. They do this following
a ‘Lifestyle Survey’ that is issued to staff, as this allows
employers to tailor their changes to the needs of their
employees. Now, in my eighth week, I am still involved
with this project, helping analyse survey results and
engaging with employers to help them complete their
portfolios to the required standard. One highlight was
attending meetings with Merlin, who pledged to work
with Progress in many areas, and have also signed up
to undertake Health Works Bronze with us.

Currently, I am working trying to generate referrals for a
Youth Support Programme being delivered in Lancaster.
This project will involve Work Experience, Compelling
Futures workshops and Entrepreneurship Unleashed
training for young people aged between 13 and 25.
I have also been given a few of my own clients, and am
working to do Vocational Profiles with them, and getting
them job-ready.
Alongside all the interesting tasks I have been given over
the last few weeks, there have also been training
opportunities throughout. I have already attended
Equality and Diversity training and I’m currently
undertaking TSI (Training in Systematic Instruction)
training every Friday for 7 weeks total, to obtain my Level
3. This will give me the knowledge to be able to provide
on-site support for clients in the workplace. Finally, in a
couple of weeks I am attending First Aid training!
I have been given opportunities to engage with all areas
of the organisation, and a wide variety or people from
clients, to employers, to external organisations such as
the NHS, and as such I am gaining an insight into the
way in which the charity runs, and the many interplaying
parties at work. In addition to the wide reaching
experience I am gaining every day, the staff at Progress
have made me feel a part of team, and alongside giving
me real responsibility, they have all been very
approachable for any queries or support I may need.
I would recommend this internship to anyone with
passion and enthusiasm for working within a charity,
and with people with disabilities, this programme is
rewarding but you only get out of it what you put in!
Step out of the London area and give the rest of the
country a try!
http://www.supportedemployment.org.uk/
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Think Outside The Box Education -

You’ll Be Amazed What You
Can Achieve!
By Giselle Ruoss

The approach to life that we have
always taken is to “Think outside the
box”, so it’s no surprise that in August
2010 after 2 years of being selfemployed Outside The Box Education
was born.
The company focuses on three main areas
of business:
• Bespoke training workshops for businesses
relating to diversity, education and
employment.
• Motivational speeches which focus on making
the ordinary possible in extraordinary
circumstances.
• Home schooling - both after school and with
students that wish to be taught outside of
mainstream schools. This may be due to
exclusion or a conscious decision by parents
or students to opt out of the school
environment and be taught at home.
The aim of the business is to support both companies
and individuals to learn and develop new and existing
coping strategies to approach projects, tasks and skills
they can use to enhance their own businesses.
Specifically, the way our workshops are designed are
with the clients vision in mind.
We aim to take this vision and show through
demonstration, dialogue and focused activity that their
vision can become a reality with hard work and
determination and enthusiasm to make their vision
happen and succeed.
This approach is at the centre of our motivational
speeches that begin with the passion to make it
happen and anything can be achieved! Anything from
ice-skating to parachute jumping- providing you have
the motivation to carry out the activity regardless of
your ability. It will happen. If you can think “outside the
box” and adapt an activity anything is possible.
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Finally, with the home schooling the same approach is
taken. We give each individual student the belief that
they have the ability to succeed and get the grades
that they require. It is the determination, focus and
motivation that students put into their work that will
reflect on their grades. Often children are told by their
parents or their teachers that they are not good at a
subject this eventually affects their ability to succeed as
the belief in their own ability is deeper than the
understanding of the subject.
It is with these strategies in mind that we believe
businesses and young people themselves can start
succeeding beyond their own beliefs, if they too start
thinking outside the box they will be amazed what they
can achieve!
For more information, please contact:
contact@outsidetheboxeducation.co.uk
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On the job
learning at the
Royal Sussex
for adults with
learning
disabilities
Brighton resident Claire Offley is the first
trainee to benefit from an innovative new
partnership between Brighton & Hove City
Council and the Royal Sussex County
Hospital providing work and training
opportunities for adults with learning
disabilities.
The scheme is the brainchild of Sister Linda Meaney, a
ward manager at the Royal Sussex.
Linda approached the council because she saw the
potential for people with learning disabilities to learn
valuable work skills while also providing help and support
to hospital staff and patients.
Linda worked with the council’s supported employment
team to develop a unique work and training programme
based on NVQ level 1 standards. The programme has
been adapted and made easy to read so it can be
completed by adults with learning disabilities, enabling
them to gain the skills and confidence they need to be
able to seek work in their chosen field of employment.
Claire has been supported through her work placement
on Jowers Ward by staff from both the hospital and the
council’s supported employment team. She has acquired
a range of all-round skills from health and safety issues
such as cleaning and dealing with clinical waste to
helping people with mobility problems and serving meals.
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She said:

“I’ve learned a lot, and I’ve really enjoyed
helping the patients and talking to them.
The staff I’ve worked with have been
great. I’d like to do more voluntary work in
a hospital or care home now – and
hopefully end up with some paid work in
future.”
Linda Meaney said:

“Claire has shown a clear understanding
of the requirements of working in a
hospital environment. She’s done a great
job working with patients and contributing
to the work of our team, and I wish her
luck in her chosen career.”
The council’s cabinet member for adult social care and
health, Councillor Rob Jarrett, said: “Tackling inequality is
a key priority for the council. I hope this scheme will see
many more people with learning disabilities like Claire
gaining the skills they need to find work in the health and
social care sector.”

For more information, please contact:
set@brighton-hove.gov.uk
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When Conwy’s New Work Connections Supported Employment Team first met Clark in
June 2011 it was obvious that he had a passion for outdoor pursuits, in particular
kayaking, which he discovered some 3 years ago. This passion was made more
obvious when he discussed with us the training / certificates he had achieved during
the last 5 years. Clark’s ultimate goal was to be a kayaking instructor.

Clark achieves ambitions
Clark was eager to take part in our Work Information
Programme which, over a period of 8 weeks, gives
people like Clark more of an insight into the realities of
work. He participated well and mixed with all of the
other participants.
Following the completion of our programme we
managed to find a short placement for Clark at a local
Outdoor Pursuits centre. Initially he was concerned that
he would not be able to interact with the children who
were accessing the Centre. In the event he did
extremely well and proved to himself that he was able
to get along with the youngsters who actually looked to
him for guidance if they had any concerns about trying
a new activity.
January 2012 the Employment Team found training for
Clark for an Instructors certificate at Level 1 with 3*
Proficiency in Paddling. He was supported at the
interview where he made a very good impression and
was offered a place on the course.
It was only at this time that we discovered the extent of
Clark’s modesty, along with his uphill struggle and his
level of perseverance during the last 12 years. Whilst
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speaking to Clark’s Mother she disclosed that up until
the age of 10, due to his cerebral palsy, Clark was in a
wheel chair, unable to walk.
Following pioneering surgery he gained the use of his
legs and consequently was put forward for an award,
acknowledging his courage and perseverance. He was
presented with this award by Bear Grylls, John Major
and Dominic Wood. It was as a result of meeting Bear
Grylls and discovering his love of the outdoors that
Clark was inspired to take up outdoor pursuits of all
kinds, himself. These included skiing, water skiing,
wheelchair rugby, boccia, to name but a few.
In 2006 Clark was invited to represent the Great Britain
Team at the Winter Paralympics in Turin and was part of
the curling team where he won a silver medal. From
there he was given the opportunity to travel to a number
of countries, including Canada and Switzerland.
http://www.conwy.gov.uk
For more information, please contact:
newworkconnections@conwy.gov.uk
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BASE Regional network meetings
Scotland:
Contact: Gillian Ross (Tel. 0141 646 2550)
Email: Gillian.ross@momentumscotland.org
Next meeting: 12 June 2012
All meetings are at Momentum, Savoy Towers, Glasgow

North East:
Contact: Nerise Oldfield-Thompson (Tel. 01388 816895)
Email: nerise.oldfield@durham.gov.uk
Next meetings: 28 May 2012 (Durham)

North West:
Contact: Paul Wilson (Tel. 07714 435338)
Email: paul.wilson@base-uk.org
Next meeting: 29 June 2012
All meetings are held at Kings House, Manchester

Midlands:
Contact: Harry Corrigan (Tel. 02476 785600)
Email: hcorrigan@northamptonshire.gov.uk
Next meeting: 19 April (Northgate House, Warwick CV34 4JL),
19 July 2012 (Kettering)

London & South East:
Contact: Robert Elston (Tel. 020 8655 3344)
Email: r.elston@statusemployment.org.uk
Next meetings: 17 May 2012 (to be confirmed)
All meetings take place at the Scope offices on Market Road, London

South West:
Contact: Matt Britt (Tel. 0117 907 7200)
Email: matt.britt@brandontrust.org
Next meeting: 26 April (Bournemouth), 19 July 2012 (Bristol)

Wales:
Contact: Richard Welfoot (Tel. 01685 370072)
Email: richardwelfoot@mtib.co.uk
Next meeting: 3 May (Merthyr Tydfil - to be confirmed)
Minutes, dates and venues for meetings are listed on the BASE website at www.base-uk.org/regions
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