POWYS LOCAL HEALTH BOARD

Job Description

Title:

Community Health Care Assistant Learning disability
BAND:

3

HOURS OF WORK:

37.5 per week to be worked flexibly according to the

needs of the service
Responsible to:

Community Learning Disability Nurse (Care Co-ordinator)
accountable to:

Clients, carers and Community Learning Disability Team

RESPONSIBLE FOR:
Supporting clients with Learning Disability and health needs within the CLDT locality.

Key Working Relationships: 

Clinical Area

Clients/Representatives





Carers

Care Coordinators




Support staff

Multidisciplinary team




Advocates



Medical staff




Professions allied to Community Learning Disability.



Social Services staff




Voluntary Services.
                                    PHCT team.

*******************************************************************************************

JOB PURPOSE

The post holder is responsible for assisting with the implementation of programmes of care, participating and contributing to the wider clinical governance agenda including service developments and flexible working to meet the needs of patients.  

KEY RESULT AREAS/ MAIN TASKS AND RESPONSIBILITIES

CARE MANAGEMENT 
· To work with patients and their carers to determine in partnership the provision of clients needs under supervision of care-coordinator.  Working collaboratively with the multi disciplinary/multi agency team.


· To liaise and provide support within area of practice on the care of clients within the community. 


· To ensure that clients receive support worker input according to the Care Programme Approach (CPA) plan that is followed through for each patient, involving both carers, community services and other agencies when appropriate.

· To contribute to the creation of a caring environment that values clients/carers opinions and ideas.


· To contribute to the development of therapeutic and social interventions for individuals and groups of patients.


· To ensure that clients / clients and their carers receive accurate, current information relevant to their need.  This will include information on how to access other services to support their needs

· Complete essential training requirements. 


· To work in accordance with Powys Local Health Board policy and procedures in all aspects of practice and delegated duties.  


· To contribute to and participate in developmental activity in relation to the service as a whole.


· To be responsible for communicating effectively through agreed channels eg documentation, meetings with those directly and indirectly involved in the services.


· Keep up to date with national, regional and service area developments eg NICE guidance.


· Ensure up to date knowledge is maintained in respect of legislation.


To participate in the full range of education and research and development opportunities.

LEADERSHIP Responsibilities

· To actively contribute, participate and maintain the full range of clinical governance activities both within and outside of the clinical settings.


· To incorporate information management and technology to enhance service provision and communication.


· Be flexible in working patterns both within the designated clinical area but also being prepared to support other service areas.


· Contribute to reporting arrangements eg complaints, incident reporting (DATIX), root cause analysis.  


· To ensure maintenance of risk management arrangements within the clinical area.

· There is an overall responsibility of the post holder to maintain a high level of professional practice at all times. 

PROFESSIONAL DEVELOPMENT & SUPERVISION

· To contribute to consistency of leadership by supporting the Team Leader in establishing and shaping a climate within which the attitudes, knowledge and skills of staff are brought together to develop an ownership for the philosophy of care adopted.  


· To identify a personal development plan incorporating measures both through training and self directed study/experiences, ensuring the delivery of evidence based interventions and practice.  


Risk Management/Health & Safety at Work

The Local Health Board is committed to protect its staff, clients, assets and reputation through an effective risk management process. The post holder will be required to comply with the Local Health Boards health & Safety policy and actively participate in this process and have responsibility for managing risks and reporting exceptions.

Staff have a responsibility to access Occupational Health, the Staff Counsellor and any other support in time of need and advice. 

Job Limitations

At no time should you work at a level outside your level of competence. If you have concerns regarding this, please discuss immediately with your Line Manager/

Supervisor. All junior staff therefore have a responsibility to inform those supervising their duties, it they are not competent to perform a duty.

Performance Appraisal

The post holder will be expected to participate in a performance system in operation or introduced within the Local Health Board.

Confidentiality  

You are required to observe the Local Health Board’s policies on Confidentiality and Data Protection of Local Health Board employee and patient information. 

You must also observe your legal responsibilities in handling stored personal data and operate the Local Health Board’s information technology security policies.

Data Protection

Under the Data Protection Act 1998, the Local Health Board advises you that it will be keeping personal information on you for administrative and managerial purposes. To obtain a full list of the information retained, you can contact the Human Resources Department, Personnel and Training Department, Bronllys Hospital.

The Local Health Board will only disclose personal details on you to relevant departments within the Local Health Board and the Welsh Assembly Government. You will be informed of any disclosure request of personal details made unless an exemption is made. An example of an exemption is an Inland Revenue or DSS request.

NOTES

This job profile is intended to identify key responsibilities only.  Specific objectives will be agreed annually.

This job profile is current as at the date shown below.  In consultation with the post holder it is liable to variation to reflect or anticipate changes in or to the role.
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