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Role Specification

Position title:

Associate
Accountable to:
Senior Manager – Associate Management 

Purpose:    

To support the work of the Healthcare Commission work by providing authoritative, independent input either as a member of a team and/or as an adviser, bringing expertise, skills and experience. This could mean working on site or remotely, depending on the type of work being undertaken.  

This could include any or all of the following responsibilities, depending on the type of work being undertaken.

Key responsibilities:

· participate in the development and design of methodologies for work undertaken by the Healthcare Commission and contribute to planning processes

· review, analyse and interpret detailed information and evidence collected from a variety of sources, on your own or as part of a team, to identify key details and issues

· undertake on site observations within the organisation 

· interview stakeholders/patients/service users/staff

· provide clinical or general advice that is in accordance with relevant guidelines or based on evidence and/or best practice

· using expertise, draw conclusions from evidence/information presented using balanced judgement

· discuss findings from evidence/information and identify the key details and issues 
· write reports or contribute to the reporting process by commenting on draft reports and assisting with the compilation of reports

· participate in providing feedback 

· promoting the vision of the Healthcare Commission and demonstrating Healthcare Commission values throughout your work

	Role specific criteria for Associates

	

	Qualifications:
	

	If applying as a clinician/healthcare professional - relevant professional qualifications and professional body membership
	Essential

	Skills and experience:
	

	If applying as a clinician, demonstrable experience in the relevant field
	Essential

	If applying as a healthcare professional, demonstrable experience in the relevant field
	Essential

	Excellent analytical skills with the ability to deal with both qualitative and quantitative data
	Essential

	Experience of working both independently and within teams
	Essential

	Evidence of the ability to be objective and make balanced judgements 
	Essential

	Excellent communication and interpersonal skills 
	Essential

	Experience of working under pressure where flexibility has been key in approach to work, prioritisation and working to deadlines
	Essential

	Knowledge:
	

	An authoritative knowledge of a relevant specialist area and/or the delivery of healthcare in the UK 
	Essential


	Role specific competencies


Analysis - the ability to analyse and interpret data and information in order to draw out key details and issues that are supported by evidence

Team orientation - the ability to support and include all team members while contributing to the effectiveness of the group

Judgement - be able to judge information objectively and make decisions/observations based on balanced opinion

Communication - possess excellent interpersonal skills in working with people at all levels, active listening skills and the ability to communicate clearly both in person and in writing  

Time management - ability to manage time and prioritise tasks effectively under pressure and to tight deadlines

· Flexibility - can adapt to and work effectively within a variety of situations and groups

· flexible in approach to work

· self-aware and able to regulate own needs

· understands own effective coping strategies and under what circumstances to adopt them

Organisational awareness - an understanding of the role of the Healthcare Commission and the values around which it operates, together with an ability to demonstrate an understanding of the wider issues and how they impact upon internal functioning (systems, processes and relationships).
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