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Introduction
In Fife, the contract for the provision of Scottish Enhanced Services
Programme (SESP) – Adults with Learning Disabilities required those
practices which participated to demonstrate that staff received appropriate
training in relation to the needs of people with a learning disability. In
response to this a workshop entitled “Effective Communication is a Shared
Responsibility” was developed, piloted and offered to practices throughout
Fife during Protected Learning Times by staff from the Learning Disability
Service.
This also linked with the NHS QIS Best Practice Statement “Promoting access
to healthcare for people with a learning disability- a guide for frontline staff”
published in February 2006. This document stated that all staff working at
point of entry to healthcare should have access to training.
After an initial pilot the module was offered to and taken up by several GP
practices in Fife who were participating in the SESP. Although practices in
Fife are now no longer participating in this programme, it is recognized that
there is value in continuing to offer the training to practice staff in line with the
Equality and Diversity agenda and the Disability Discrimination Act.
In April 2011, a proposal was submitted to the Learning Disability
Management Team to seek approval to undertake an audit of selected GP
practices in each Community Health Partnership to look at the measures they
had put in place to ensure equity of access for people with a learning
disability.
In view of the fact that this audit was about access for people with a learning
disability, it was facilitated by people who have a learning disability with
support from the members of the working group.
Advice was sought from the East of Scotland Research Ethics Service based
on the proposal and subsequently advised that the project did not require
ethical review under the terms of the Governance Arrangement for Research
Ethics Committees (GAfREC) in the UK.
An “Involving People” form was completed and submitted as is required by the
service.

Aim
The aim of this project was to identify 3 GP practices within each CHP to
participate in this audit. This included practices whose staff had participated
in the training workshops and those who had not.
The visit to the Practice involved an interview with the Practice Manager and
an observational environment audit using an accessible check list. See
embedded documents.
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Audit Checklist

Audit Questions

Methodology
Development of the Audit Tool
Considerable time was spent in developing an audit tool which was in an
accessible format that could be used by service users as independently as
possible. This audit tool was submitted to the Good Information Fife Team for
quality assurance.
The accessible audit tool developed was reflective of the training workshop
that is provided, the results from focus group interviews that were facilitated
in 2009 and the self - audit tool available in the NHS QIS Best Practice
Statement “Promoting access to healthcare for people with a learning
disability- a guide for frontline staff” published in February 2006.
The focus groups sought the views of service users and carers and looked
specifically at GP practices, the service they provided and the ease of access
for people with a learning disability. A report on this project is available.
Service User Involvement
In order to ensure that service users identified would be able to participate
meaningfully in the project, a person specification was developed following
advice from Jennifer Reid, Consultant Speech and Language Therapist. See
embedded document.
Person Specification

Using the person specification, 3 service users from each CHP were identified
from the community learning disability nurses caseloads and approached to
ascertain if they would be willing to participate in this project.
An accessible leaflet was used to explain what the project was about. To
ensure objectivity, it was agreed that the service users would not visit a
practice they are registered with.
Once the nine people were identified a briefing session was held which
provided them with the opportunity to meet each other and to find out more
about the project. A total of eight people attended this initial meeting with one
person declining to attend.
This meeting was very informal and a variety of accessible tools and
approaches were used to facilitate participation by the service users. Copies
of the accessible audit tool were available. Following this meeting, a further 2
sessions were held to allow the participants to become familiar with the tool
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and to practice undertaking the interview with the practice manager. Role play
was used very successfully as part of this process.
Over this period a further four people decided they did not wish to participate
and the four remaining people worked in pairs during the role play sessions.
This appeared to be a very natural way of deciding who wanted to work with
whom.
The role play situations provided opportunities for the participants to use the
audit tool. This experience was really valuable and gave participants the
confidence to suggest some possible changes. These changes were made in
line with their suggestions and the improvements were included in the final
audit tool document.
Once all the visits were completed, the group were invited to an event to
celebrate their success in the project. Participants were presented with a
certificate to thank them for their contribution.
Below are some of the comments that people made about their participation.

“I liked meeting
the people from
other parts of
Fife”

“It helped me to be
better at speaking to
people I don’t know.”

GP Practice Involvement
As stated previously the plan was to facilitate the audit with practices who
participated in the training and those who did not.
It was proposed that there would be 6 practices from each CHP invited to
participate, however as identified as a risk in the original proposal report, a
disappointingly low number of responses was received.
A letter was sent electronically to the Practice Managers or equivalent of the
fifty - eight GP Practices in Fife inviting them to participate; however only four
practices responded despite the letter being resent.
Of the four practices who responded, there was representation from the three
CHP’s. Two practices had participated in the workshops and two had not.
The findings of the audit were sent to each Practice Manager thanking them
for their involvement and offering support from the service in addressing any
areas of concern.

Aileen Smith – Primary Care Liaison Nurse
Updated version
April 2013

6

Practice Visits
Two service users were supported to each Practice by two members of staff.
An hour’s appointment was made with each practice manager for the audit to
be undertaken.
The interview was undertaken by the service users using the accessible audit
tool as a prompt. A member of staff was present to assist with this when
required and to scribe the responses.
Following the interview, an audit of the building was undertaken using the
second part of the accessible tool as a check list.
Conclusions
Due to the low numbers of practices who participated in this project, it is
difficult to draw a conclusion on the effectiveness of the workshop delivered
by the service which was originally the intention of this project.
However, the benefit of the project was that it raised awareness of learning
disability generally and specifically around the needs of this client group when
accessing primary care.
One of the practices involved requested more information on the
“Communication for Health” website and have incorporated this as a link
within their own website. This practice has also stated that they would be
happy to be involved in any other projects looking at introducing accessible
information within primary care. E.g. appointment letters.
Another practice has asked for help in improving the signage within the
building.
It also demonstrated that with appropriate preparation and support, people
with a learning disability can be meaningfully involved in a project of this
nature and that this should be encouraged and replicated with other projects
in the future.
The service users who participated found this to be a positive experience and
were keen to be involved in anything similar in the future and this is something
which should be given consideration.
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Recommendations
It is recommended that:•

The findings of this project are shared within the Learning Disability
Service and with colleagues in Primary Care.

•

A similar audit is undertaken with clinics etc facilitated by the Learning
Disability service.

•

The findings of this project are presented at CHP conferences.

•

Consideration is given to including the service users involved in this
project in the sharing of information about this project at CHP
conferences etc.

•

Consideration is given to introducing the environment check list to all
practices to undertake as a self –audit thereby continuing to raise
awareness of people with a learning disability.
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