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JOB DESCRIPTION
Job Title:

Acute Liaison Nurse/Therapist for Vulnerable Patients 



(Learning Disabilities)  

Band:
Band 7 

Responsible to:
Senior Nurse within Medicine CPG
Accountable to:
Imperial Learning Disability Working Group

Service Development Manager- Westminster PCT
Job Purpose

This is a two year developmental post which will strategically support Imperial College Healthcare NHS Trust to establish systems which will ensure that vulnerable patients, and people with learning disabilities in particular, are identified and appropriately supported as outlined in the Next Stage Review (2008) ,Valuing People Now (2008) and ‘Healthcare for all’ (2008).

Initially focusing with Clinical Programme Group (CPG) 1- Medicine, this specialist role will develop and lead on a number of collaborative projects across traditional boundaries to obtain the best provision from available hospital services.  This will be achieved by developing care pathways, setting, monitoring and evaluating standards of care and the provision of assessment, preparation, planning and co-ordination at points of attendance, admission and discharge.   

Main Duties and Responsibilities

· To work collaboratively across the different teams and work-streams in


Imperial Healthcare Trust to embed best practice in supporting vulnerable 


Patients.  

· To develop care pathways for vulnerable patients and thereby bridging the


gap between Primary Care and Community Care teams and secondary


services.

· To set, monitor and evaluate standards of care relevant to people with 


learning disabilities.

· To promote good practice and to provide clear guidance to health


professionals on the needs of people with learning disabilities and others 


who may be deemed vulnerable. 

· To support wards and teams in the delivery of treatment and care to people who are vulnerable so that they receive appropriate care.

· To advise on situation-specific (hospital related) mental capacity

assessments for adults.

· To ensure that all referrals are managed in accordance with local and national priorities, e.g. 18 week target by assessing and advising on issues surrounding vulnerable people with complex needs.
· To consult with people who are vulnerable and their carers and to facilitate access to mainstream consultative events and to use feedback to drive up quality.   

· To ensure that people who are vulnerable are protected from abuse whilst in hospital and are supported to disclose abuse and seek redress in line with Westminster’s multi-agency Safeguarding/Protecting Vulnerable Adults Policy and Procedures   

Management / Leadership 

· To lead on the development of a project plan in order to achieve the aims of the post and to gain endorsement from key stakeholders. 

· To work jointly with the different health leads in Westminster. 

· To lead and implement changes within Imperial College Healthcare NHS Trust

· To influence strategies so that they take account of vulnerable patients.

· To develop joint working between agencies involved in service delivery with agreed system of communication

· To write, implement locally and monitor policies, procedures, protocols and guidelines relating to vulnerable patients.  To advise on how such policies may be adopted Trust-wide.
· To implement Best Practice Guidelines in line with National and Local Policies

· To manage and prioritize own work load 

Clinical and Practice Development 
· To serve as an autonomous role model accountable for own professional actions in a variety of settings facilitating or providing expert nursing/patient care through consultation and clinical supervision 

· To act as a consultative resource to all members of the multi-professional team and carers and advise or recommend care and treatment in relation to personalized care and service delivery
· To undertake deductive reasoning and analysis to problem solve in order to move complex cases forward.  

· To accept or initiate referrals from / to professional colleagues 
· To initiate or participate in multi-professional meetings / case conferences including those relating to Safeguarding Adults  
· To provide specialist assessments, preparation, planning implementation and evaluation of nursing care 

· To provide appropriate preparation, planning and support before medical consultation, investigations or hospital admission

· To liaise and inform colleagues about the needs of the vulnerable person and monitor the admission experience and to reduce diagnostic overshadowing 

· To co-ordinate care at points of attendance, admission and discharge 

· To effectively communicate complex and highly sensitive condition related information to those involved in the patient’s care  

Educational Responsibilities

· To contribute towards a training needs assessment in relation to the support teams can offer vulnerable patients

· To promote awareness of National and local Polices and Guidelines that relate to the support of vulnerable patients
· To promote awareness of health issues, development of a health profiles, personal health records and health action plans

· To provide appropriate training within clinical areas and contribute to programmes of education relating to vulnerable patients, for health professionals and carers both within and outside of the Trust 

· To lead and facilitate ‘link nurse’ / professional forums 

· To develop and facilitate study programmes for colleagues, clients, carers

· To mentor or facilitate colleagues or students in their development 

Research and Audit

· To participate in carrying out service evaluation and audits of impact of own role, such as patient experience, impact of best practice guidance and training. 
· To critically inquire, analyze and evaluate research findings and disseminate information where there are implications for clinical practice

· To develop mechanisms for auditing care within the services 

· To apply evidence based decision making in practice  

· To evaluate the impact of the role and produce statistical data and reports on activity

Professional

· To provide a high standard of professional conduct and nursing/patient  care at all times in accordance with NMC/HPC and local guidance

· To attend relevant meetings, courses, seminars and maintain, develop and extend professional knowledge, skills, expertise and competencies

· Develop personal development plan with line manager

· Undertake annual appraisal

Scope and Purpose of Job Description

A job description does not constitute a ‘term and condition of employment’.  It is provided only as a guide to assist the employee in the performance of their job.  The Trust is a fast moving organisation and therefore changes in employees’ duties may be necessary from time to time.  The job description is not intended to be an inflexible or finite list of tasks and may be varied from time to time after consultation/discussion with the postholder.

Confidentiality

The post-holder must maintain confidentiality of information about staff, patients and health service business and be aware of the Data Protection Act (1984) and Access to Health Records Act (1990).
Health and Safety

The post-holder should be aware of the responsibility placed on employees under the Health and Safety at Work Act (1974) to ensure that the agreed safety procedures are carried out to maintain a safe environment.

Management of a Violent Crime

The Trust has adopted a security policy in order

· to help protect patients, visitors and staff

· to safeguard their property

All employees have a responsibility to ensure that those persons using the Trust and its services are as secure as possible.

Equal Opportunities

The Trust is aiming to promote equal opportunities.  A copy of our policy is available from the Human Resources Department.

As an employee you are expected to treat all colleagues and clients equally regardless of colour, race, sex, disability, religion or sexual orientation.

If you believe that you have been treated unfairly due to colour, race, sex, disability, religion or sexual orientation you should discuss it with your manager, or if more appropriate with your trade union representative, a friend or a member of the Human Resources Department.

No Smoking

The Trust operates a non-smoking policy.  Anyone who wishes to smoke may do so only in one of the designated smoking rooms at a time agreed with their line manager.

Variation

The job description gives a general outline of the duties of the post and is not intended to be an inflexible or finite list of tasks.  It may be varied, from time to time after consultation with the post holder.

Medical Examinations

All appointments within the National Health Service are subject to pre-employment health screening.

Professional Association/Trade Union Membership

It is the policy of the Trust to support the system of collective bargaining and as an employee in the Health Service, you are therefore encouraged to join a professional organisation or trade union.  You have the right to belong to a trade union and to take part in its activities at any appropriate time and to seek and hold office in it.  Appropriate time means a time outside working hours.

Terms and Conditions

The Trust implements its own terms and conditions of employment and in determining these conditions takes due account of the relevant Whitley Council provisions.

In adopting Agenda for Change (1 October 2004, unless modified by the Secretary of State) the Trust will incorporate terms and conditions of the new national arrangements and any changes agreed by the NHS Staff Council’s determinations from time to time – excluding any flexibilities agreed locally between the Trust and its employee representatives, or any agreements reached on an individual basis between the Trust and an employee (e.g. where a member of staff prefers to retain an existing Trust contract).

Date......................................……Manager’s Signature: ............................................

Member of Staff’s signature ………………………………………………………………

Imperial Healthcare Trust

PERSON SPECIFICATION

Job Title:
Acute Liaison Nurse/Therapist for Vulnerable Patients (Learning Disabilities)  

Base:
         Imperial Healthcare Trust (St Mary’s site)  

	Criteria
	Essential
	Desirable

	Qualifications
	· RGN & or RNLD or Registered therapist
· 1st level degree in relevant field

· Specialist/Advanced Practice course 

· ENB 998 or equivalent


	Dual Registration 
Masters  

Leadership Course



	Experience
	· Minimum 5 years post-registration

· Minimum 2 years relevant clinical experience at band 6 or equivalent

· Experience in change management
	Experience of liaison post     
Research Experience

Management Experience 

	
	
	

	Knowledge and Understanding
	· Demonstrates evidence of up-to-date clinical knowledge and experience

· LD health issues & health systems

· Breadth and depth to be consultative resource

· Ability to use ethical frameworks, deductive reasoning and analysis to problem solve health concerns
· Valuing People and ‘Healthcare for All’  

· Mental Capacity Act

· Disability Discrimination Act

	

	Skills and Abilities


	· Excellent communication, verbal and written skills

· Ability to work across traditional boundaries 

· Proven change management and service development ability

· Ability to negotiate and influence different disciplines and grades of staff


	Venepuncture 

ECDL (European Computer Driving License)

	Attributes and Qualities
	· Able to work flexibly on own initiative and as part of a Team worker

	

	Other
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