WORKSHOP CONTENT SUMMARY – WORKSHOP SESSION 1 (10.35am – 11.35am)

	1
	Are information leaflets effective for informing patients about CT investigations?
Health professionals are increasingly expected to develop information material in order to inform patients regarding their procedures, treatment and care. Much is written on the production of this material but little is known on how patients use the material and how effective the material is.
Sandra Mathers – Health Services Research Group

	2
	Information Explosion! Information Inclusion

This workshop is based around the Scottish Accessible Information Forums two training events “Beyond the ramp” and “Information Explosion! Information Inclusion” looking at accessible information leading the way towards social inclusion. The interactive workshop will consider “What does accessible information mean?, How do we communicate?, What are the barriers? And What solutions are out there?
Susan Burn – Scottish Accessible Information Forum

	3
	Information with those with injury to the brain
The Scottish Brain Injury Rehabilitation Service established multidisciplinary group to produce high quality written information that is accessible for people with brain injuries and their families.

Vicky Mayer and Ailsa McMillan – Scottish Brain Injury Rehabilitation Service, NHS Lothian

	4
	Western Isles Health Information Project
The Health Information project provides accurate up-to-date, accredited information on a variety of health related subjects. Information is provided in the form of jargon-free fact-sheets, and as well as being available in a variety of languages also offers a sketched diagram relating to certain conditions in order to help increase understanding of he subject.

Emelin Collier – Western Isles NHS Board

	5
	Getting the health message across to people with learning difficulties
Do the people with learning disabilities you want to reach understand your message? This workshop will be an opportunity to find out about and discuss solutions for giving information to people with learning disabilities. Examples of various methods will be available. It will be a practical workshop with lots of opportunity for participation.

Gill Reid – Family Advice and Information Resource

	6
	Meeting the palliative care needs of the diverse populations within North East London

Specialist palliative care funding developed a leaflet entitled “What is palliative care?” to meet the needs of our local diverse populations. Our workshop aims to discuss the lessons learnt from this work and for participants to discuss ways forward for assessing and developing information needs of diverse and minority populations.
Caroline Moren and Julie Baker – North East London Cancer Network 

	7
	Autism information Scotland
Autism Argyll is an information group which gives diagnostic teams in Argyll a comprehensive information pack for distribution to parents the day their child receives diagnosis of Autism Spectrum Disorder. This workshop will share experiences on how this information pack is collated and distributed.
Alison Leask – Autism Argyll

	8
	Talking Mats –putting the patient at the centre of their health decisions in obesity management
Talking Mats is a low tech communication framework involving sets of symbols. It was developed by the Alternative and Augmentative Communication Research Unit, University of Stirling. This workshop will look at how the mats were used to support patient decision making in specific health areas.

Lois Cameron and Pamela McIntosh – NHS Forth Valley and the University of Stirling


WORKSHOP CONTENT SUMMARY – WORKSHOP SESSION 2 (12.00PM – 12.45PM)

	9
	Midlothian better health through better communication (BNHBC) project and Leaflet Group
This project was developed based on a pilot carried out in Edinburgh and highlights issues surrounding communication impairment. The workshop will also touch on the work carried out by a group which is producing a leaflet for the new health Assessment procedure.

Carol Williams, Jane Richards and Sheena Campbell – Midlothian Community Learning Disabilities Team

	10
	Information – The key to parent/carers’ coping mechanisms
This workshop will look at how good quality, relevant and up to date information delivered in a timely manner can help families manage their situation when caring for a child or young person with any kind of disability or long term condition. It will also examine the range of ways in which Contact a Family provides this both to families and professionals though the Paediatric Project, Parents and Paediatricians Together
Anne Wilson – Contact A Family

	11
	Patient empowerment through information
Citizen’s Advice Bureaux have two roles – (1) to empower people by providing them with the information, advice and support that they need and (2) to use information gathered from peoples’ own experience of services to influence the policies that create those services. 

Come and find out how the CAB - Independent Advice and Support Service will help people access information, advice and support and how it will use data from actual cases to demonstrate to policy makers the problems that people encounter using NHS services.

Jackie Burman and Carol Dowie – Citizens Advice Scotland

	12
	Children in the Highlands Information Point
The workshop will focus on the development of a voluntary sector information service and emphasise inter-agency working. A particular focus would be the development and demands upon a service covering geographically immense but mainly sparsely populated area.
Christian MacLean – Children in the Highlands Information Point

	13
	If only I had known...
Service users often identify the need for accessible, up-to-date and comprehensive information to enable them to make choices about support, facilities and treatments available to assist in their recovery. This workshop will focus on our experiences of putting together information from a service user perspective.
Trish Burnett – Scottish Association for Mental Health


	14
	Genetic Information Translation
The Genetic Interest Group (GIG) and NHS teams are developing information leaflets about many genetic conditions, inheritance patterns and issues, for patients and families.  A translation project is developing and piloting many of these leaflets into the commonest languages used in the UK. This workshop will look at lessons learned in communicating complex information simply, and translating across languages and cultures.
Gillian Scott – Genetic Interest Group and NHS Scotland

	15
	Empowering patients with information – Grampian CareData’s piece in the jigsaw

Grampian Caredata’s database of health and social care information, originally available through public access PCs, successfully moved to the Internet in 2000. The last few years has, however, seen a proliferation of web sites and information available online – not least those of our funding partners (Aberdeen City and Aberdeenshire Councils and NHS Grampian). The service was reviewed in 2005 to look at its relevance and role in the future. Find out how new technology and systems are helping Grampian CareData remain a valuable resource for health and social care professionals and the public, comply with new standards - and even extend its use.
Melanie Baldwin – Grampian CareData

	16
	Co-ordination and collaboration – enabling seamless access to patient information
This presentation will outline the strategic and practical developments within NHS Education for Scotland to facilitate integrated access to  evaluated patient information, produced locally and nationally, across a diverse range of sectors and organisations. The vision of equitable,  seamless access to knowledge for all participants in the patient journey – including patients, families and carers,  healthcare professionals and partners in care – is set out in NES’s strategic workplan From Knowing to Doing (NES, 2006). Initial implementations based on this framework will be demonstrated, together with plans for long term  evolution of a holistic patient and public healthcare knowledge base.
Ann Wales – NHS Education for Scotland


WORKSHOP CONTENT SUMMARY – WORKSHOP SESSION 3 (2.20PM – 3.15PM)

	17
	Raising awareness of specialist learning disability services in Angus
The multidisciplinary group will describe the production of user-friendly videos and leaflets that detail the specialist services available in Angus. The session will consist of a brief presentation from the group discussing how and why the project started, who was involved and how service users, parents/ carers and other professionals can use them. There will be an opportunity to view some of the material produced, some audience participation and a chance for discussion and questions.

Annamarie Weir – NHS Tayside

	18
	The British Renal Society/Kidney Research UK patient information DVD project

In this workshop we will share our experience of producing a DVD of information for patients with end stage kidney failure requiring dialysis. This is being written and produced by renal patients and carers under the guidance of media professionals. Input from health professionals has been deliberately kept to a minimum. The theme is “What I wish I had known when I first developed renal failure”.
Steve Smith and Leigh Purnell – British Renal Society/Kidney Research UK

	19
	Involving people with aphasia in the development of speech and language therapy information
This workshop will outline the start of the process of involving people with aphasia in the development of accessible information for NHS Greater Glasgow and Clyde speech and language therapy services. We will highlight a training session we developed for service users on how to review the quality of information.
Susan Booth and Alison Anderson – NHS Greater Glasgow and Clyde

	20
	A partnership approach to producing quality information for people affected by cancer

How patient representatives and Health Professionals have worked together to fill gaps in the provision of information for people affected by cancer within the South East Scotland Cancer Network (SCAN) region.

Kirsteen Maclean – SCAN

	21
	StartHere – where to turn to when you don’t know where to turn

Patients and their carers need information on the broadest spectrum of social issues from specific support on medical conditions to housing and benefits. Many don't have access to the internet. The charity StartHere addresses their needs by signposting to statutory and voluntary, national and local support organisations. This holistic, anonymous system can be displayed in a number of different settings - in the home on digital television or on the internet, in public places such as libraries and pharmacies on touchscreen kiosks, and via mobile phones. The information has evolved through a number of projects providing very positive feedback from users, and providers. Come and discuss how lessons StartHere has learned might help you deliver empowering support information to your patients and carers.
Val Farmer – StartHere


	22
	Do u kno ur rytes?
Sharing our workshop experience. How we engaged with children and young people, translated the European Association of Children in Hospital (EACH) Charter to a level of understanding that raised awareness of their existing rights within health services in Scotland.

Sheila Lawtie and Amy Joss – Action for Sick Children (Scotland)

	23
	Making health improvement information accessible to all and Good practice in accessible information for disabled people using NHS services

Cath Denholm – NHS Health Scotland and Mairi McMenamin – Fair for all-disability


Exhibitors include
	· Alliance for Self Care

	· Arthritis Care

	· Beatson Oncology Centre

	· Cancerbackup

	· Diabetes Managed Clinical Network, NHS Fife

	· Diabetes UK

	· Good Information Group

	· Heart & Stroke Information Point website, NHS Tayside

	· National Resource Centre for Ethnic Minority Health

	· NHS Borders & British Red Cross

	· Oral Health Action team

· NHS Greater Glasgow and Clyde

	· Patient Focus Implementation Group

	· Roodlands Hospital Inclusive Communication Project

	· Safe Nutritional and Chewing Knowledge (SNACK), NHS Forth Valley

	· Salisbury District Hospital
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