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A survey into services for black carers 
for the National Black Carers & Carers Workers Network
Thank you for agreeing to be part of our survey and finding the time to fill out this questionnaire. The survey is to improve services to black carers. 
Throughout this questionnaire we use the term ‘Black carers’ to include carers of Asian and African-Caribbean origin as well as carers from other ethnic minority communities. We use the word 'carer' to describe someone who gives unpaid care or support to a partner, relative or friend to enable them to live in the community. 

You can still be considered a carer even if:

· You don’t share the same house with the person you support 
· You are not related to the person you care for
· Your caring responsibilities involve monitoring the person’s physical and mental well-being rather than providing ‘hands on’ care such as washing and cooking.
Please be reassured that all replies to this survey will be confidential and no individuals or services will be identified outside the research team.

If you feel you want to make any other comments please feel free to add them to the back of this questionnaire. 
1 About you

The following questions will help us make sure that we have responses from a wide range of carers around the country. None of this information will be used to identify any individuals.

1a) Which part of the country do you live in: (Please tick the box)    
Yorkshire and Humberside (    North East (    North West (  East Midlands (  West Midlands (  East of England (    London (  South East (  South West (  
Please state the first part of your postcode……………………………………….

1b)  Which age group are you in? (Please tick the box)    

Under 16 (  16 to 18 (  19 to 25 (  26 to 39 (  40 to 59 (  60 to 79 (  80+(  
1c)  Are you male or female? (Please tick the box)

Female   (         Male   (  

1d)  What is your ethnic group? (Please tick the box) 

(We are using the same categories as the 2001 Census)
White British  ( Irish (     White Other (
(Mixed) 

White & Black  (    White & Black African (    White & Asian (     Other mixed ( 

(British) Indian (   (British) Pakistani (   (British) Bangladeshi (   Other Asian  (
(British) Black Caribbean (  (British) African  (     Other Black   (
(British) Chinese   (       Other ethnic group, (   please state…………………

1e) What is your religion? (Please tick the box)
Christian    (      Muslim   (    Buddhist  (     Sikh  (    Hindu  (   Jewish   (  
Other, (  please state………………………………………

1 f) Your work status. (Please tick all the relevant boxes)
Are you presently:
Employed full time   (        Part-time  (      
Self employed  full time  (        Self- employed   part-time (
Retired    ( 
In training/education full time   (       In training/education part-time  ( 
Seeking work    (          Unable to work due to personal ill health  (
Unable to work due to caring responsibilities (    

Unable to work due to childcare responsibilities  ()
Other, (  please explain

1 g) Have your caring responsibilities affected your work or education opportunities?  Yes  (  No (  
(If the answer is No, please go onto Question 2)

If yes, in what way? (please tick all relevant boxes) 
I gave up work  (  
I cut down my hours of work  (  
I took early retirement  (  
I gave up studying/training (  
I cut down my hours of studying/training (  
I changed to more flexible work  (  
I change to a more flexible course (  
Any other?  (  ………………………….

Please describe how you managed when your caring responsibilities affected your work, studying, training or career.
What would have helped you to juggle your work/training and caring responsibilities?

Additional care services for the person I care for (
More reliable care services (
Lower charges for care services (
Better incentives from the tax and benefits systems (
A more supportive employer (
Understanding colleagues (
More flexible employment (
The option to move from full time to part-time as caring needs dictate (
Support to remain in good health (
Other ( ……………………..

The level and complexity of care I provide makes it impossible for me to work ( 
Please tell us more about either your experiences of what helped you to manage or what you would have wanted in place to support you in continuing to work or study.
2 About your caring role.

2a)  Do you provide unpaid care for more than one person?

Yes  (  

No (  

2b) What kind of support do you provide? (You may tick more than one box)
Personal care like assisting with washing or bathing                        (  
Helping the person to get around the house or outside                    (  
Support with medication                                                                    (  
Shopping, cleaning or ironing                                                            (  
Cooking or meal preparation                                                             (  
Monitoring health and well being                                                       (  
Money help, paying bills, budgeting                                                   (  
Crisis or emergency back up                                                             (  
Emotional support                                                                              (  
Providing company for social events, church, mosque or temple      (  
Transporting to appointments or services                                          (  
Accessing leisure facilities                                                                  (  
Interpreting                                                                                          (  
Other please describe………………………………………………    … (  
2c) Which of the caring activities above do you spend most time doing?
2d) On a typical week how many hours do you devote to caring?
1- 10    (            11- 19   (           20- 49    (          over 50    (  
If you do not experience ‘typical weeks’ because the condition of the person you care for changes, please indicate the number of hours spent caring in a week when the person is unwell.
1- 10    (            11- 19   (           20- 49    (          over 50     (  
3. About the services you receive.
3a) Do you receive any services, support or help?  Yes  (    No   (  
If no, please move to question 4

If yes, what sort of services do you receive?

	Type of Support/Service
	 If you have received (Please Tick)
	How often do you receive this service? 

Please put either:

Daily, twice a week, once a week, every two weeks, monthly, twice yearly, yearly or when needed,

for each service.

	Information & Signposting 
	
	

	Carers support group
	
	

	Carers Advocacy 
	
	

	Respite Breaks service
	
	

	Befriending
	
	

	Social Activity
	
	

	Training in caring and coping (this can be anything from training in lifting and handling to how to cope emotionally)
	
	

	Emergency breaks service (this could be provided as home based care or residential care as emergency response to carer crisis such as fall or accident)
	
	

	Telephone information service about local services.
	
	

	Direct Payments support service.
	
	

	The provision of a one off payment for you to arrange your own break or support.
	
	

	Welfare rights which means advice about benefits, allowances, tax entitlements, pensions and taking on powers of attorney.
	
	

	Support for you to become involved in carer forums for planning or monitoring services in the area.
	
	

	Any other not mentioned?


	
	


b) Do any of the services you receive try to meet your cultural or religious needs? Yes  (            No   (       

If yes,  please tell us about how this service tries to meet your needs and whether it succeeds.
4. Finding out about what would help you to care and cope.
4 a) What help would you find useful to: 
· Give you a break from your caring responsibilities
· or support you in your caring role?
	Type of Support/Service
	To give you a break from your caring responsibilities
	To support you in your caring role

	Information & Signposting 
	
	

	Carers support group
	
	

	Carers Advocacy 
	
	

	Respite Breaks service
	
	

	Befriending
	
	

	Social Activity
	
	

	Training in caring and coping (this can be anything from training in lifting and handling to how to cope emotionally)
	
	

	Emergency breaks service (this could be provided as home based care or residential care as emergency response to carer crisis such as fall or accident)
	
	

	Telephone information service about local services.
	
	

	Direct Payments support service.
	
	

	The provision of a one off payment for you to arrange your own break or support.
	
	

	Welfare rights which means advice about benefits, allowances, tax entitlements, pensions and taking on powers of attorney.
	
	

	Support for you to become involved in carer forums for planning or monitoring services in the area.
	
	

	Any other not mentioned?


	
	


b) Could any of the services you mentioned above, be organised in a way that met your cultural or religious needs? Please tell us exactly what you would need.
c) Have you got any examples of being helped, as a carer, in a way that respected your cultural or religious needs? Please tell us why this help worked well for you or how it could have been made better.
5. Your rights as a carer.

5a) Have you been informed about your right to a separate assessment of your needs as a carer (this is often called a carers needs assessment)

Yes  (    No   (  
5b) Have you been offered a carers assessment?    Yes  (    No   (  
If you responded Yes, but refused to be assessed, could you say why?

5c) Have you had a carers assessment  Yes (    No   (  
If No,  please move on to question 6

If Yes, did this lead to any additional services?     Yes  (    No   (  
If you answered No because the carers assessment didn’t lead to more services, was this due to any of the following?
· I was happy with the level of services being received by either myself, or the person I cared for    (  
· The type of support I needed wasn’t offered   (  
· The type of support the person I cared for needed was not offered   (  
· The services were not offered at convenient times   (  
· The services offered did not take account of the cultural needs of the person I care for   (     please describe what was needed but not offered

· The services offered did not take account of my cultural needs   (   please describe in detail what was needed but not offered
· Any other reason?........................................................................... 

If you answered Yes because the carers assessment did lead to more services, what services were these?

	Type of Support/Service
	 Please tick which ones you received as a result of the carers assessment
	How often do you receive this service? 
Please put either:

Daily, twice a week, once a week, every two weeks, monthly, twice yearly, yearly or when needed,

for each service.

	Information & Signposting 
	
	

	Carers support group
	
	

	Carers Advocacy 
	
	

	Respite Breaks service
	
	

	Befriending
	
	

	Social Activity
	
	

	Training in caring and coping (this can be anything from training in lifting and handling to how to cope emotionally)
	
	

	Emergency breaks service (this could be provided as home based care or residential care as emergency response to carer crisis such as fall or accident)
	
	

	Telephone information service about local services.
	
	

	Direct Payments support service.
	
	

	The provision of a one off payment for you to arrange your own break or support.
	
	

	Welfare rights which means advice about benefits, allowances, tax entitlements, pensions and taking on powers of attorney.
	
	

	Support for you to become involved in carer forums for planning or monitoring services in the area.
	
	

	Any other not mentioned?


	
	


Do you feel the services take account of your religious or cultural needs? 

Yes (  No (  
Please say in what way the services do or don’t take account of your cultural or religious needs.

6. Has anything changed for carers?
6a) How long have you been a carer?

Under 1 year   (       1 to 2 years    (      2 to 5 years    (       5 to 10 years     (  
Over 10 years    (  
6 b) Do you think the way carers are treated by health or social care workers has changed at all? Do you think:
Things have got worse for carers (  
Things have stayed the same for carers (  
Overall things have got better for carers (  
Can’t really say  (  
Please give the reasons for your answer. We are particularly interested in your views about whether you have enough information or training to help you to care in a way that maintains your health and well being. 
6c) What about the present availability of services for you as a carer, and the people you care for? How would you answer the following statements:

There are more services available for carers now. Agree (  Disagree (  Can’t say (  

Services for carers now respond better to my cultural or religious needs. Agree (  Disagree (  Can’t say (  

There are more services available to support the person I care for. Agree (  Disagree (  Can’t say (  

The services provided to the person I care for takes account of their cultural or religious beliefs. Agree (  Disagree (  Can’t say (  

If there have been any changes in the availability of services for you, and the person you care for please tell us about this
7. Finding out your views
7a) Have you heard of a recent government initiative called New Deal for Carers?
Yes   (      No  (
If yes, 

Please tell us what you have heard

7b) Have you heard that the government intends to launch a major internet consultation to find out what matters for carers? 

Yes  (      No   (
If yes, how did you find out about this?
7c)  Have you got access to the internet?.  Yes   (      No  (
7d) How would you prefer to give your views? (please tick as many as relevant)
By internet    (      By filling out a postal questionnaire  (    
By interview over the telephone    (      

By attending especially arranged meetings  (    
By responding to questions in newsletters    (      

By someone coming to your home to interview you  (    

By talking to someone who comes to a group, mosque, temple, church or community centre which you normally attend  (                 
Please explain why one way suit you better than others
8 Your health

8a) Over the period you have been caring would you say your health has been affected as a result of your caring responsibilities

YES    (  please answer the next question
NO  (  please move to question 8

 If yes, please tick the level of impact
A little bit   (  
Moderately  (  
Greatly   (  
Please tell us how your health has been affected?

What would help to improve your health or better manage your health needs in a way that suited your cultural or religious needs?
9 About the person you care for

9a)  Do you care for (please tick one box for each person you care for)

A disabled child (under 18 years)  (
A person with mental health problems  (
A person with dementia (
A person with learning disabilities  (
A person who is over 65 years and frail  (
A person with sensory impairment such as Deafness  (
Or who has sight loss  (
A person with long term health conditions  (
Other    (  please state……………………………………

9b) Does the person you care for receive any help from: (tick as many as relevant)
Social services (such as home helps) (  
GP’s or health visitors attached to GP surgery (  
Hospital care (as outpatient or inpatient) (  
Community mental health services (  
Voluntary organisations (  
Private organisations (  
Religious or faith organisations  (  
Family members  (  
Neighbours or friends (  
Other  (  please give details………………………….  

None of the above (  )
9c) If the person you care for receives help arranged or provided by health or social care services, about how much help do they receive in an average week?
Under 1 hour (  1-3  hours  (  3-5  hours   (  5 to 10 hours  (  
10-15  hours (  15 – 20 hours  (  over 20 hours (     Not relevant (  
9d)   What does the majority of this care consist of?

Personal care such as dressing and bathing (  

help with daily living activities  (  
cleaning or ironing (  
Sitting service    (  
day activities   (  
overnight support (  
befriending, social activities (  
other (  
Not relevant (  )
9e) Does the person you support receive any payment so they can buy or arrange their own services (these are called direct payments) 

Yes (  

No  (  
If yes, please tell us your views on this way of delivering services. 

10 The last word!

We’d appreciate any comments you want to make about the present situation for black and ethnic minority carers and how services can be developed to help you in a way which respects your cultural or religious background
If you want to add a comment which you are happy to be used in the study please underline that comment.

Thank you again, for making the time to help us with this work. Please send the questionnaire to:

Please return to: seacole@dmu.ac.uk  

Postal Address:  MSRC, 266 London Road Leicester LE2 1RQ
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