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The Children, Youth and Women’s Health Service, Women’s and Children’s Hospital is currently reviewing the management of children with chronic/complex health care needs. We plan to benchmark our hospital against other hospitals in Australia. Your response to the questions below will be invaluable in assisting us with this process.
1. How are children with chronic/complex (discharge) health care needs managed in your health service?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Are children with chronic/complex health care needs identified at entry? 


(  YES

(  NO


(  UNSURE
If yes, how?:________________________________________________________________ __________________________________________________________________________________________________________________________________________________________ _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Does your heath service have a special needs profile/care plan? 

(  YES

(  NO


(  UNSURE
If yes, when, where and by whom is it completed by, and how is this information communicated to relevant clinicians?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Are staff involved with children with chronic/complex health care needs notified when these children attend the hospital, or are admitted?
OPD Appointments:___________________________________________________________
_____________________________________________________________________________
Emergency Admissions:_______________________________________________________
_____________________________________________________________________________
Elective Admissions:__________________________________________________________
_____________________________________________________________________________
5. Who manages and coordinates the discharge of children with chronic/complex health care needs?  Eg: Referrals

Ward Staff:



(  YES
(  NO

(  UNSURE
Designate (Specialist) Nurses:
(  YES
(  NO

(  UNSURE
Other: ___________________________________________________________
Comments:________________________________________________________________________________________________________________________________________________ _____________________________________________________________________________

6. How do staff access information regarding the community supports available to the families of children with chronic/complex health care needs?

Comments:________________________________________________________________________________________________________________________________________________ _____________________________________________________________________________

7. Are there any other services, roles or programs which are relevant to the management of children with chronic/complex health care needs within your health care service? If so, could you please provide me with their contact details.
Name:________________________  Contact Details: _______________________________
Name:________________________  Contact Details: _______________________________
Other Comments:_______________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________
________________________________________________________________________________ ________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ ________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ ________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ ________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
Thank you for your time and I look forward to hearing from you. 

Anna Malden - Chronic/Complex Care Discharge Clinical Practice Consultant
Children, Youth and Women’s Health Service, Women's and Children's Hospital, 
Michell Building, 72 King William Road, North Adelaide  SA  5006 AUSTRALIA
Phone: (08) 8161 7212  -  Pager: 4642  -  Fax: (08) 8161 8199 - Email: anna.malden@cywhs.sa.gov.au
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