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About Mind
Mind is the leading mental health charity in England and 
Wales. We work to create a better life for everyone with 
experience of mental distress by:
n  campaigning for people’s rights 
n  challenging poor practice in mental health 
n  informing and supporting thousands of people on a 
 daily basis 
n  providing over a thousand services across England and 
 Wales through our network of local Mind associations. 

Mind is the best known charity for mental health, and we 
have a rich tradition of working to improve lives.  
 

The key central theme of the conference is ‘choice and control’ 
in the lives of people who use mental health services.  The 
conference will adopt a rights-based approach, highlighting the 
difference that can be made by people designing and managing 
their own support services. The conference has a positive 
learning focus, and will look to develop solutions and ways 
forward where there are currently barriers to making rights a 
reality. Some of the issues that will be addressed are:

n  The right to have a person centred assessment

n  Risk, autonomy and the duty of care

n  Boundaries and eligibility

Key themes

The objectives are:
n  Learn about the latest policy and practice initiatives, 
 directly from government ministers and national policy  
 leaders.
n  Learn from the experience of mental health service 
 users who have taken control of their own support  
 services through a direct payment.
n   Learn from pilot sites where individual budgets were 

established in Mental Health.
n  Find out what has worked well, and what the barriers are, 

in developing personal budgets in Mental Health. 
n  Access resources, guides and tools to enable better 
 practice
n   Develop strategies for tackling some of the barriers to 

personalisation. 

This learning conference is essential for those who need 
to take action now to include people with mental health 
needs in personalised social care. These include:

n  Local authority representatives
n  Community mental health teams and their managers
n  Care Services Improvement Partnership
n  Service providers 
n  Commissioners of services
n  Directors of Adult Social Care
n  Family members and service users

Who should attend?

Aims of the conference
n   To promote and publicise personalisation for people 

who use mental health services. 
n     To explore and share actions which are needed to 

‘make it happen’.

About the conference
‘Our society is based on the belief that everyone has a 
contribution to make and has the right to control their 
own lives. This value drives our society and will also drive 
the way in which we provide social care.’
(DH, 2006: B1)

Current government policy is about personalisation. 
This means that people using social and health care 
services will be able to direct their own support, and have 
increasingly more control and choice.  However, some 
groups are getting left out, and these include people with 
mental health support needs. They have a right to be part 
of the new systems for social care, and to have choice and 
control over the services they receive. 

This conference is part of a new Mind project to increase 
the uptake of direct payments and personal budgets 
amongst people who use mental health services.  It is 
funded by the Department of Health, and the programme 
is managed by the Norah Fry Research Centre at the 
University of Bristol (October 2008 – March 2010).



  

Programme

Unable to attend?
Conference papers, as presented to 
the delegates on the day, are available 
on CD-rom after the conference for 
£60 + VAT.  This useful reference 
will include: available speakers’ 
papers, speakers’ biographies and any 
additional inserts.

Subscribe to 

Mental Health Today

‘Fabulous – up to date, innovative, 
best publication about mental 
health we’ve come across.’

Mental Health Today is the monthly, 
multidisciplinary magazine for all those 
working in or with the statutory, 
voluntary and independent mental  
health services. 

Published 10 times a year, it promotes 
diversity across the health and social 
care sectors and keeps readers up-to-
date with the latest developments in 
policy and practice.

You can subscribe from as little 
as £28 per year, find out more at  

www.mentalhealthtoday.co.uk
or call OLM-Pavilion on  

0844 880 5061.

About OLM-Pavilion
OLM-Pavilion is the leading publisher 

and event organiser for those working in 

social and healthcare fields, whether they 

work in the statutory, private or voluntary 

sectors.  

We publish over 200 training packs,  

Mental Health Today and Learning Disability 

Today magazines.

Continuous professional 
development
Professionals within the social care sector 

are required to undertake Continuous 

Professional Development (CPD) by the 

General Social Care Council (GSCC). 

Delegates can gain CPD points from 

attending our conferences and exhibitions.

Promotional opportunities
For more information about promotional opportunities at this 

conference, such as exhibiting and including your promotional 

materials in the conference delegate packs, please contact: 

Graham Hoare Customer Relationships Manager, OLM-Pavilion:

 
 Tel: 01273 666703

 

 Email: grahamh@pavpub.com

 9.30am Registration

10.00am Welcome and introduction to the ‘Putting us First’ project 
 Chair: Paul Farmer Chief Executive of Mind 

 Keynote speakers:
 The personalisation agenda  
 Jonathan Shaw Minister for Disabled People

 A service user’s viewpoint 
 Maureen Harris Southampton Centre for Independent Living

 Direct payments, Individual Budgets,  
 Personal Budgets: what’s it all about?
 Robin Murray-Neill Personalisation Team at the Department of Health
11.00am Questions and discussion

 11.15am Refreshments and opportunities to look at display of resources

11.30am Putting us First – actions and findings about personalisation in Mental  
 Health services.   
 Val Williams and Pauline Heslop Norah Fry Research Centre; Anna Bird Mind.

11.45am  Choice of workshops:

 A Issues for service users:  
  Pauline Heslop Senior Research Fellow and Ruth Sayers Independent 
  consultant
 B  Assessing and planning for user-defined outcomes:  
  Pam Richards Personalisation Coordinator for the South West
 C  Tricky issues: surgery with Robin Murray-Neill Department of Health 
  Personalisation Team and Trish Stokoe DH Development Consultant (South West)
 D  Risk Management: Anna Bird Policy and Campaigns Manager (Social 
  Inclusion and Rights) and Tina Coldham National Development Consultant

 Support, advocacy and brokerage: Val Williams Senior Research Fellow 
 and Maureen Harris Southampton Centre for Independent Living

 12.30pm Lunch

1.30pm Personalisation in practice: messages from the Individual Budget 
 pilot sites

2.00pm Another chance to have a choice of workshops 
 (see list from morning session)

 2.45pm Tea break, and a chance to view the work done by other groups

3.15pm Keynote addresses: Possible Futures

 Personalisation and quality
 Baroness Young Chair of the Care Quality Commission: 

 Developing Personal Health Budgets in the NHS 
 Andrew Sanderson Deputy Director Policy Support Unit, Department of Health 

 Individual budgets under a Conservative Government 
 Mark Harper MP Shadow Minister for Disabled People

4.15pm Service user viewpoints:  What difference should this make for 
 your life?

 4.30pm Close



Dr Mr Mrs Ms (Please circle) Other: ...........................................................................................................................................

First name: ........................................................................................................................................................................................................................

Surname: .............................................................................................................................................................................................................................

Job title: ................................................................................................................................................................................................................................

Department: ...................................................................................................................................................................................................................

Organisation: .................................................................................................................................................................................................................

Address: ...............................................................................................................................................................................................................................  

.........................................................................................................................................................................................................................................................

........................................................................................................................................................................Postcode: ...................................................

Tel: ................................................................................................................  Fax: ..............................................................................................................  

Email:  .....................................................................................................................................................................................................................................  

o I am wheelchair user     o I require a vegetarian meal     o I require a hearing loop

Please state any other requirements: 

.........................................................................................................................................................................................................................................................

I agree to the terms and conditions as stated at the bottom of this page

Name: .....................................................................................................................................................................................................................................

Signed: ......................................................................................................................................    Date:........................................................................

If you DO NOT wish to receive further 
information from OLM-Pavilion,  
please tick here: o

We may also make your details available to 
carefully screened organisations working in  
the health and social care field.  If you  
DO NOT wish to receive information from  
these companies, please tick here: o

OLM-Pavilion reserves the right to make 
changes to the programme, speakers or  
venue should this become necessary.

Please note that occasionally we might film, 
record or photograph all or part of our  
events. Footage, photography or audio may  
be broadcast after the event and used in a 
professional context.

Putting us First: personalisation in mental health
A learning conference for practitioners and policy-makers
Date: Wednesday 8 July 2009        Venue: ORT House Conference Centre, London NW1

Fax: 0844 880 5062      Tel: 0844 880 5061      Web: www.olm-pavilion.co.uk      Email: info@pavpub.com 

Post this form to: FREEPOST RLUZ-ATEU-RYUZ, OLM-Pavilion, Richmond House, Richmond Road, Brighton, BN2 3RL
How to
book:
Your details
(Please complete this section for each delegate. Photocopies are acceptable.)

Delegate rates and purchasing options
(For group rates and bursary places please see terms and conditions.)

o		By Cheque  A cheque for £................................................................... is enclosed 
Please make cheques payable to: Pavilion Publishing (Brighton) LTD

o			By Invoice  Please send invoice to

 Name (IN BLOCK CAPITALS): ................................................................................................................................................

 Position: .....................................................................................................................................................................................................................

 Organisation:.......................................................................................................................................................................................................

 Address: ....................................................................................................................................................................................................................

  .....................................................................................................................................................  Postcode: ..........................................................

 A £10 (excluding VAT) administration charge will be added to all invoiced bookings.

 Purchase order number if applicable:

o			By BACS
 Acc. name: Pavilion Publishing (Brighton) Ltd Bank: HSBC Bank plc
 Acc. Number: 41299964  Sort code: 40-25-06 Quote: 01000 ICQ
 (Please also send a copy of this form to the address above)

o			By Debit/credit card  Please debit my

 oVisa       oMastercard       oMaestro       oSolo       oAmerican Express

 Card no: oooo	oooo	oooo	oooo
 Valid from: oooo	      Expiry date:  oooo	 

 Issue no: oo		Card security code: ooo
 (Switch only)                       (last 3 digits on signature strip)

 Cardholder’s name: ....................................................................................................................................................................................

 Registered cardholder’s postcode:.........................................................................................................................................

 Signature: .................................................................................................................................................................................................................

Payment

Venue
ORT House Conference Centre, 126 Albert 
Street, London NW1 7NE 
(a map of the venue will be sent with 
confirmation of your booking) 

Date
Wednesday 8 July 2009

Conference fees
The fee includes lunch, refreshments 
and conference materials. Please note 
accommodation is not included.

Conference papers
Conference papers will be sent out a week 
after the conference, please fill in the 
‘Your details’ section.

Group discount
Group discounts are available, please call  
0844 880 5061 for more information.

Free bursaries for people who use 
services and unwaged carers are available on 
application to the address above.

Confirmation of booking 
When booking, please wait for written 
confirmation before arranging travel.

Terms and conditions

Cancellation and refund policy 
All cancellations will be subject to a £50 
administration fee, if received in writing by 
23/06/09. We regret that any cancellations 
after this date cannot be refunded, but 
substitute delegates are welcome at any time.

Payment 
30 days either from date of invoice or before 
the conference (whichever sooner). Payment 
must be received prior to the conference. 

We cannot 
accept 

provisional 
bookings

 1st choice 2nd choice

11.45am (A–D) 	 	
2.00pm (A–D) 	

Workshop sessions

Please indicate which 
two workshops you 
would like to attend:
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    Standard   Quantity

n		Public sector/educational/ o	£255 + VAT  o charity/NHS/local gov/  (Total £293.25)

 voluntary orgs

n		Central gov/private orgs o	£295 + VAT  o    (Total £339.25)

n		Unwaged/student/ o	£195 + VAT  o small voluntary orgs  (Total £224.25)

n		Conference papers £60 + VAT (Total £69) o
o		Marketing code:  ooooo


