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Important Notification 

Patient & Public Involvement 

in OOH’s & Urgent Care 

Conference 2009 

Urgent Healthcare Solutions is delighted to announce details of its next conference which is being held in conjunction with the NHS Centre for Involvement and supported by the Department of Health on:


Thursday 19th March 2009, Holiday Inn, Birmingham City Centre 
Over the last decade there have been enormous changes in the way that Urgent Care Services are provided. Patient and public involvement in these services is however often misunderstood and therefore neglected. All Commissioners and Providers are well aware that the pace of change in Urgent Care Services is likely to intensify even further in the future. 
Alongside these service changes a parallel set of reforms have been taking place, giving patients and public a more direct say in shaping the delivery of services. This poses particular challenges for Urgent Care where there is no suitable or consistent patient or user group.

This conference is aimed at all those with an interest in understanding the importance of patient and public involvement in Urgent Care. It is anticipated that the audience will include patients and service users, PCT and SHA senior managers involved in commissioning Urgent Care Services as well as Chief Executives, Directors and senior managers from OOHs and Urgent Care providers. 

Leading speakers confirmed at this stage include: 

Dr Nicholas Reeves, Advisor to Urgent Care Policy Team, Department of Health 

Graham English, Executive Director, NHS Centre for Involvement 
Nigel Wylie, Chief Executive, Urgent Care 24,  

Carl Edmonds, Head of Unscheduled Care Commissioning, Tower Hamlets PCT  
Pip Hardy & Tony Sumner, Patient Voices Programme, Pilgrim Projects 
Sharon Ombler-Spain, Healthcare Consultant & Facilitator 
Professor Michael Greco, Director, CFEP UK Surveys

Dr David Jenner, Clinical Director, CFEP UK Surveys 

Trevor Gay, Member PPI Urgent Care Guide Expert Panel
To book your place, please email:michelleovenden@googlemail.com  or call 07901 643652
Benefit from presentations and discussions will include: 

· Understanding the opportunities and benefits of patient and public involvement in Urgent Care as set out in the guide from the NHS Centre for Involvement and Department of Health
· Understanding the role of market research & the use of focus groups in redesigning services 

· Using digital patient stories in learning from the experiences of service users
· The benefit of measuring the patient experience and how this can be done 

· The role of non-executive directors in ensuring a patient voice is heard 
· How to engage with patient groups when changes are planned 
Please see the attachment detailing the full programme and speaker line up 

This event has been specifically designed for the benefit of those involved in either commissioning or delivering Urgent Care Services. We would like to encourage the attendance of all lay patient representatives with an interest in Urgent Care Services at this event. To encourage this please note the subsidised delegate rate for lay patient representatives on the attached booking form.  

A draft programme is attached as well as a booking form to use if you would like to secure a place. Spaces are limited and early application is advised. This will be a very popular event. 

The venue for this event has been chosen because of its excellent public transport links. It is 2 minutes walk away from Birmingham New Street railway station so we would advise you to consider travelling by train to take advantage of this. If you decide to travel by car we would recommend you stay the night before at the venue where we have organised preferential rates for delegates. Please see the booking form for more details about the overnight accommodation. We will also be facilitating an eve-of-conference dinner for those staying over, which would be a valuable networking opportunity.  

Please feel free to circulate this to anyone else whom you feel may be interested. 
If you have any queries please do not hesitate to contact Michelle Ovenden 

Tel no: 07901 643652 or email michelleovenden@googlemail.com
Yours sincerely, 

Michelle Ovenden
Head of Marketing 
URGENT HEALTHCARE SOLUTIONS 
For details of our very successful conference we held earlier this year on Clinical Quality in Out Of Hours Care please visit our website www.urgenthealthcaresolutions.co.uk
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