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Top Tips for improving the Primary Health Care delivered to people with Learning Disabilities.

People with learning disabilities need to have sufficient time to speak for themselves and to enable you to give explanations in a way they will understand.
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Tip 1 – Be flexible

Be flexible with appointments - offer and encourage the use of double appointments

----------------------------------------------------------------------------------------------

Some people with learning disabilities may find crowds, small spaces or waiting for long periods difficult.


Tip 2 – Check the best time for them

Check the best time for an appointment. Some people may prefer the first appointment time.
----------------------------------------------------------------------------------------------

People with learning disabilities may not understand the process of the visit and therefore have no idea what to expect or how to participate.


Tip 3 – Explain what is going to happen at each stage

Explain the purpose of the visit at the start

‘Would you like to tell me why you have come to see me? 

‘Then we can talk about what to do about it’

‘Take a seat, the doctor will call your name when she’s ready’

Many people with learning disabilities have difficulty with literacy. 

Information about services or conditions written in small print with complex sentences may exclude people with learning disabilities as well as people from other minority groups, e.g. people whose first language isn’t English.


 Tip 4 – Use accessible information

Produce information about your services in large print with lots of pictures, there are resources and organisation that can help you with this, e.g. The Elfrida Society.

Try to offer other information in a range of formats including large print, audio etc.

----------------------------------------------------------------------------------------------

People with learning disabilities need to be encouraged and empowered to speak for themselves, especially when they come with a carer.


Tip 5 – Speak to the person you are treating

Speak to the person with learning disabilities first and only then check out with the carer if something is not clear. 

----------------------------------------------------------------------------------------------

Many people with learning disabilities will respond to closed questions by saying yes, perhaps because they do not understand or are unsure.


Tip 6 – Check your answers by asking in a different way

Try asking open questions or changing the question round to check out if you get the same response e.g.

‘Where does it hurt?’ rather than ‘does it hurt here?’

----------------------------------------------------------------------------------------------

People with learning disabilities are very unlikely to understand jargon or medical terminology e.g., ‘You may have fibroids in your uterus’


Tip 7 – Avoid using jargon or complicated medical terminology

Use language that the person understands at a basic level or use a communication aid. 

People with learning disabilities may, because of previous experiences, be frightened of some of the common equipment used in diagnosis.


Tip 8 – Talk about the equipment you are using

Explain in simple terms what equipment does. Always explain what you are going to do before you do it.

----------------------------------------------------------------------------------------------

Many people with learning disabilities will need support to take medication, implement lifestyle changes, or monitor symptoms. This presents a particular challenge to you if someone attends an appointment without support when you think this may be necessary.


Tip 9 – Check what support they have or what support is available

Try to check this out with the person; do they have a support worker? Do they have appointment cards or anything else the  person needs to bring to the appointment e.g. blood forms.

----------------------------------------------------------------------------------------------

Many people with learning disabilities have difficulty with the concept of time. This may present a problem if you are asking them how long they’ve felt ill, or explaining how to take medication e.g. saying twice a day.

 Tip 10 – Use common events to explain dates and times

Use events that the person will understand e.g. ‘take this medication with breakfast and dinner’, ‘your appointment is on       Tuesday 18th September, that’s next Tuesday’.

----------------------------------------------------------------------------------------------

People with learning disabilities don’t always make connections between something that’s happened and their illness or their body and feeling poorly.

Tip 11 – Keep explanations simple

Don’t assume that the person will understand the connection between the illness and something they have done. 

Keep explanations simple and don’t relate them to other ideas (like plumbing!).

-------------------------------------------------------------------------------------------------

