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Welcome to the November Bulletin for Telecare/Health.  If you have any questions or want to know more about Telecare please contact 

Emily.jones-davies@denbighshire.gov.uk
Stakeholder Event!!!!
You may ask why 13th November is so special?!  Well - It’s the Telecare Stakeholder event of course!!

[image: image8.jpg]After many discussions around the format and purpose of this event, it has finally been decided that it will be a morning event (which of course includes Danish pastries!!!) 
The event will include partners from all over Denbighshire, including Health colleagues, Voluntary Organisations and many others who have been, and will hopefully continue to be involved with Telecare/health.

We want the event to be interesting, and whilst the purpose to get the budget holders to open those ‘purse strings’!! It is also about raising awareness around the already proven success of Telecare/health and the impact on our service as a whole.

[image: image9.png]The event will be concluded with a structured question and answer time to a select panel.  Questions will be prepared in a facilitated workshop on the day – so no cheating allowed!!! 

If you are interested in attending this event please contact Emily Jones-Davies on 01824 706504.
FIRST CONTACT TEAM & TELECARE
[image: image10.png]A big welcome to Joanne Roberts from the First Contact Team! She will be joining Telecare for 2 days a week.
Her role will be to meet with all the Teams to help the continued promotion of Telecare, and be the designated Telecare person based within the First Contact Team.  

If you have any questions you want to discuss at your team meeting, please ask Joanne before she attends so she can prepare some information.  She will be visiting your team soon!!  

Joanne can be contacted by e-mail on Joanne.roberts@denbighshire.gov.uk

TELECARE SOCIAL WORKER
Hot off the press!! Many of you will already know Treena Edwards who has just been appointed as the Telecare Social Worker.  

She is due to start at the beginning of November and will be in touch with all the teams soon!
UPDATE & NEWS
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Training 

We are fast approaching the last few sessions of Telecare training courses.  There are two Level 2 courses left, one in November and one to be in February.  These are filling up fast so it is imperative you get your name down quickly.  

If you are interested in attending the Level 2 day course on Telecare, which covers ethics, case studies, and assessments and referrals to reserve a place now please contact: margaret.watkins@denbighshire.gov.uk
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Well done to all those involved in implementing Telecare – we are well on track to meet this years WAG PI for Assistive Technology - we already have 238 new Telecare cases upto the end of September!
Telecare Leaflet & Other Articles
We now have a Telecare Leaflet, currently in its final draft - a few minor alterations and it’s off to the printers!!

The leaflet will then be available to the public and distributed in the pack sent out by the First Contact Team. It aims to summarise what telecare is, how it can help, and how to ask for it.

The leaflet will hopefully be available by November 2008.
An article is also being published in the Community Safety Leaflet which will be distributed to homes throughout Denbighshire!

Demonstration Facility

[image: image13.wmf]After a much deliberated and drawn out process we can now announce that the new Telecare Demonstration Facility will be situated at Rhyl Community Fire Station, Coast Road, Rhyl.  
Whilst the Demonstration facility is still being developed, and will be for another couple of months, the decision to choose this as our venue has been positively received by all concerned, giving Denbighshire an opportunity to work in partnership with the Fire Service, in particular around the Home safety package currently being installed in Service Users homes in Denbighshire.

Telecare Evaluation Form
The Performance Development Task & Finish group has been working hard to develop a user friendly evaluation form for telecare.  
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This has been through a vigorous consultation period and returned to the Telecare Implementation Group for comments a number of times.

All in all, we feel now, that this is a very robust Evaluation Tool which will be used to collect information from Service Users, Carers and Professionals on how successful Telecare actually has been for them.
This is a working document and will take into account any useful comments on its implementation or on issues that arise around questions etc.

REGIONAL TELECARE

[image: image15.wmf]
Regional work is still continuing, with a regional specification currently being drawn up regarding our regional requirements of a call and monitoring centre.

If you want to find out more about what is happening regionally with Telecare please contact Emily Jones Davies for further information.
HOW TO REFER FOR TELECARE
Contact the 1st Contact Team (01824 712900) if you think you know someone who would benefit from a lifeline or any Telecare equipment.  They will guide you through the process.
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SUCCESS STORY
This success story is courtesy of the Older People’s North Team:

Mrs X lives by herself in her own home.  She has very complex health needs and is deteriorating. 

Mrs X is prone to blackouts and was extremely anxious about being on left on her own, in case she blacked out and there was no-one around to help.

Before Telecare was introduced Mrs X relied on neighbours to call round or ring, when they could.  However this was very tying and stressful for the neighbours, and Mrs X was still anxious because she felt they didn’t call around often enough.  The Social Worker also received a high number of calls from Mrs X asking for reassurance.
One solution would be to move into Residential Care.  She did not want to go into residential care because she felt she was too young, and had 2 cats which she would have to give up.

Mrs X requested an additional 2 or 3 ¼ calls per day to her care package, as check calls by the carer to ensure she was safe and hadn’t blacked out.
This was not ideal because Mrs X would be tied to her home waiting for carers all the time.  There was no guarantee she wouldn’t black out immediately after a carer had left, and it was becoming a very expensive home care package.
Telecare supplied a care-line and a falls monitor which proved extremely successful.
The outcomes for Mrs X have been:  

· Her anxiety has fallen drastically
· she feels confident living on her own again

· She able to go out during the day

· Neighbours are left alone

· Social Worker’s input has reduced 
· Retained her independence

· Stay in her own home instead of Residential Care

· Able to keep her cats

There was also a saving to the local authority of £72.24 per week for the two additional check calls, or possibly £108.36 per week if Mrs X had the three calls she originally requested.  
CONTACT DETAILS

Telecare Project Manager

Emily Jones-Davies

Ty Nant

Mon-Wed: 01824 706504
e-mail: emily.jones-davies@denbighshire.gov.uk
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