
SAVE £50 
when you book before 

31 January 2010

o		By Cheque  A cheque for £................................................................... is enclosed 
Please make cheques payable to: Pavilion Publishing (Brighton) LTD

o			By Invoice  Please send invoice to

 Name (IN BLOCK CAPITALS): ................................................................................................................................................

 Position: .....................................................................................................................................................................................................................

 Organisation:.......................................................................................................................................................................................................

 Address: ....................................................................................................................................................................................................................

  .....................................................................................................................................................  Postcode: ..........................................................

 A £10 (excluding VAT) administration charge will be added to all invoiced bookings.

 Purchase order number if applicable:

o			By BACS
 Acc. name: Pavilion Publishing (Brighton) Ltd Bank: HSBC Bank plc
 Acc. Number: 41299964  Sort code: 40-25-06 Quote: 01000 IEO
 (Please also send a copy of this form to the address above)

o			By Debit/credit card  Please debit my

 oVisa       oMastercard       oMaestro       oSolo       oAmerican Express

 Card no: oooo	oooo	oooo	oooo
 Valid from: oooo	      Expiry date:  oooo	 

 Issue no: oo		Card security code: ooo
 (Switch only)                       (last 3 digits on signature strip)

 Cardholder’s name: ....................................................................................................................................................................................

 Registered cardholder’s postcode: ..........................................................................................................................................

 Signature: ..................................................................................................................................................................................................................

Date:  Tuesday 9 March 2010 
Venue: Cavendish Conference Centre, London  

Personalised 
technology
Making it work



n	Family carers
n	Paid carers
n	Providers
n	Practitioners
n	Commissioners
n	Policy makers
n	Practice research academics
n	Manufacturers

Who should attend?

Personalised 
technology
Making it work

Hft is a national charity 
that supports people 
with learning disabilities 
and creative thinking 
is our speciality. Our 
regional team provides 
innovative support, offers 
guidance on day to day 
issues and identifies  
the choices available  
to people with learning 
disabilities. This enables 
greater independence 
and brings personal 
ambition closer to reality.

About Hft

The themes will cover
n	Philosophy and practice of the use of PT
n		It will also strive to look at ways of breaking down 

the thinking in silos of disability types, departmental 
responsibilities, technology silos.

Key themes

Aims of the conference
The aim of the conference is to explore how personalised 
technology can enhance quality of life during a period of 
increasing economic pressure.  Delegates will learn about
n	Range of technology available
n	Ethical framework
n		EU perspective on individual rights around Personalised 

Technology (PT)
n	Learning disability policy and PT
n	Pressures and solutions for providers and commissioners
n	Future developments
n	Real live issues

About the conference
Technology is increasingly being used to deliver services.  
However, it is also increasingly becoming the individual’s 
right to choose how they are supported and whether or 
which technology should be used.  This then becomes 
personalised technology that encompasses all technology 
platforms including high and low tech devices.  The 
conference, focusing on case studies, will explore the 
wider context from ethics, individual rights, policy 
initiatives and practice.



Programme

Unable to attend?
Conference papers, as presented to 
the delegates on the day, are available 
on CD-rom after the conference for 
£60 + VAT.  This useful reference  
will include: available speakers’  
papers, speakers’ biographies  
and wany additional inserts.

 9.30am Registration and refreshments 

10.00am Welcome and introduction
  Chair: Professor Tony Holland Department of Psychiatry, University 

of Cambridge

10.10am Case study 

10.25am Opening Session
 Steve Barnard Director of Information Strategy, Hft

10.40am Overview of Technology from a Personalised Perspective
 Dr Kevin Doughty Consultant and Deputy Director, CUHTec

 Questions

 11. 00am Refreshments

11.20am  Ethical Framework
Dr Steve Beyer Deputy Director, Welsh Centre for Learning Disability

11.35am  Assistive Technology and the UN Convention of Rights 
for Persons with Disabilities 
Miguel Gonzalez-Sancho-Bodero Deputy Head of Unit “ICT for 
inclusion” Information Society and media Directorate General, European 
Commission

11.50am The Business Case
  Mike Cooney Project Leader, Telecare, Care Services Efficiency Delivery, 

DH Care Networks

12.05pm  Keeping it real
Jackie Marshall-Cyrus Lead Specialist on ALIP, Technology Strategy Board

 Questions

 12.30pm Lunch and exhibition viewing

2.00pm Case study

2.15pm Keynote speech

2.25pm Policy initiatives
  Anne Williams National Director for Learning Disabilities, Department 

of Health

2.40pm What should provider organisations be doing?
 Brian Perowne Chief Executive Officer, Hft

2.55pm What should commissioners be doing?
 Commissioner tbc

3.10pm Future of telecare and telehealth
 Kevin Alderson Business Development Manager, Tunstall Healthcare

3.25pm Case study

3.40pm Questions

 4.00pm Summary of the day and closes

About Pavilion
Pavilion is the leading publisher and event 

organiser for those working in social and 

healthcare fields, whether they work in the 

statutory, private or voluntary sectors.  

We publish over 200 training packs, 

Mental Health Today and Learning Disability 
Today magazines.

Continuous professional 
development
Professionals within the social care sector 
are required to undertake Continuous 
Professional Development (CPD) by the 
General Social Care Council (GSCC). 
Delegates can gain CPD points from 
attending our conferences and exhibitions.

Promotional opportunities
For more information about promotional opportunities at this 
conference, such as exhibiting and including your promotional 
materials in the conference delegate packs, please contact: 
Graham Hoare Customer Relationships Manager, Pavilion:
Tel: 01273 666703
Email: grahamh@pavpub.com

For a full list of our conferences visit: www.pavpub.com

Subscribe to 

Learning Disability

In touch with best practice, Learning 
Disability Today magazine offers 
unbiased, easy-to-read and up-to-date 
information on housing, employment, 
research, education and training, health 
and well-being.

The magazine is a great read and a 
valuable source of information for 
carers and support staff, residential 
and outreach service managers, 
social and healthcare professionals, 
community learning disability teams, 
local authority partnership boards, 
social workers and service users.

Subscriptions are from £28 per year.

View this month’s issue  
and subscribe at 

www.learningdisabilitytoday.co.uk
or call Pavilion on 

0844 880 5061



Dr Mr Mrs Ms (Please circle) Other: ...........................................................................................................................................

First name: ........................................................................................................................................................................................................................

Surname: .............................................................................................................................................................................................................................

Job title: ................................................................................................................................................................................................................................

Department: ...................................................................................................................................................................................................................

Organisation: .................................................................................................................................................................................................................

Address: ...............................................................................................................................................................................................................................  

.........................................................................................................................................................................................................................................................

........................................................................................................................................................................Postcode: ...................................................

Tel: ................................................................................................................  Fax: ..............................................................................................................  

Email:  .....................................................................................................................................................................................................................................  

o I am wheelchair user     o I require a vegetarian meal     o I require a hearing loop

Please state any other requirements: 

.........................................................................................................................................................................................................................................................

I agree to the terms and conditions as stated at the bottom of this page

Name: .....................................................................................................................................................................................................................................

Signed: ......................................................................................................................................    Date:........................................................................

If you DO NOT wish to receive further 
information from Pavilion,  
please tick here: o

We may also make your details available to 
carefully screened organisations working in  
the health and social care field.  If you  
DO NOT wish to receive information from  
these companies, please tick here: o

Pavilion reserves the right to make changes 
to the programme, speakers or  
venue should this become necessary.

Please note that occasionally we might film, 
record or photograph all or part of our  
events. Footage, photography or audio may  
be broadcast after the event and used in a 
professional context.

Personalised technology
Making it work 

Date: Tuesday 9 March 2010      Venue: Cavendish Conference Centre, London

Fax: 0844 880 5062           Tel: 0844 880 5061            Web: www.pavpub.com          Email: info@pavpub.com 

Post this form to: FREEPOST RLUZ-ATEU-RYUZ, Pavilion, Richmond House, Richmond Road, Brighton, BN2 3RL

How to
book:

Your details
(Please complete this section for each delegate. Photocopies are acceptable.)

Delegate rates and purchasing options
(For group rates and bursary places please see terms and conditions.)

o		By Cheque  A cheque for £................................................................... is enclosed 
Please make cheques payable to: Pavilion Publishing (Brighton) LTD

o			By Invoice  Please send invoice to

 Name (IN BLOCK CAPITALS): ................................................................................................................................................

 Position: .....................................................................................................................................................................................................................

 Organisation:.......................................................................................................................................................................................................

 Address: ....................................................................................................................................................................................................................

  .....................................................................................................................................................  Postcode: ..........................................................

 A £10 (excluding VAT) administration charge will be added to all invoiced bookings.

 Purchase order number if applicable:

o			By BACS
 Acc. name: Pavilion Publishing (Brighton) Ltd Bank: HSBC Bank plc
 Acc. Number: 41299964  Sort code: 40-25-06 Quote: 01000 IEO
 (Please also send a copy of this form to the address above)

o			By Debit/credit card  Please debit my

 oVisa       oMastercard       oMaestro       oSolo       oAmerican Express

 Card no: oooo	oooo	oooo	oooo
 Valid from: oooo	      Expiry date:  oooo	 

 Issue no: oo		Card security code: ooo
 (Switch only)                       (last 3 digits on signature strip)

 Cardholder’s name: ....................................................................................................................................................................................

 Registered cardholder’s postcode: ..........................................................................................................................................

 Signature: ..................................................................................................................................................................................................................

Payment

Venue
Cavendish Conference Centre, London 
(a map of the venue will be sent with 
confirmation of your booking) 

Date
Tuesday 9 March 2010

Conference fees
The fee includes lunch, refreshments 
and conference materials. Please note 
accommodation is not included.

Conference papers
Conference papers will be sent out a week 
after the conference, please fill in the 
‘Your details’ section.

Group discount
Group discounts are available, please call  
0844 880 5061 for more information.

Free bursaries for people who use services 
and unwaged carers may be available. Write to 
the address above stating why you would like 
to attend and your contact details.

Confirmation of booking 
When booking, please wait for written 
confirmation before arranging travel.

Terms and conditions

Cancellation and refund policy 
All cancellations will be subject to a £50 
administration fee, if received in writing by 
08/02/10. We regret that any cancellations 
after this date cannot be refunded, but 
substitute delegates are welcome at any time.

Payment 
30 days either from date of invoice or before 
the conference (whichever sooner). Payment 
must be received prior to the conference. 

We cannot 
accept 

provisional 
bookings C
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Book before 31 Januaryw 2010 and SAVE £50

   Early bird   Standard Quantity

n		Public sector/educational/ o	£205 + VAT  o	£255 + VAT o
 charity/NHS/local gov/  (Total £240.88)  (Total £299.63)

 voluntary orgs

n		Central gov/private orgs o	£245 + VAT  o	£295 + VAT o
   (Total £287.88)  (Total £346.63)

n		Unwaged/student/ o	£145 + VAT  o	£195 + VAT o
 small voluntary orgs  (Total £170.38)  (Total £229.13)

n		Conference papers £60 + VAT (Total £70.50) o
o		Marketing code:  ooooo


