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STAR Unit’s excellent staff support adults with learning disabilities
Mersey Care NHS Trust has received a very positive report from health watchdog the Care Quality Commission following an unannounced visit.

The CQC visited the Trust’s Specialist Treatment and Rehabilitation (STAR) Unit at Mossley Hill Hospital, Liverpool, which cares for adults with learning disabilities and additional complex needs, in October last year and makes its findings public today (8 February 2012).  The Unit serves both the Liverpool and Sefton population,
The CQC found that the Trust was meeting all the essential standards of quality and safety. Its review of the STAR unit was part of a series of unannounced inspections of care homes and hospitals looking after people with learning disabilities to measure their experience of effective, safe and appropriate treatment, care and support.

Inspectors found that family members and carers thought the staff were excellent and noted that there was fun and laughter on the ward, and one to one attention and care. The staff were noted as being kind and supportive to patients and there was an excellent rapport between them. The CQC was satisfied that patients were effectively and safely cared for, and their wellbeing was promoted.

Mersey Care’s Medical Director Dr David Fearnley said: “I would like to pay tribute to the staff of the STAR unit for their dedication to their patients. The people who stay on the STAR unit are with us for an average of 6 months and while they are here, they are assured of high levels of kindness, compassion and humanity as well as first class treatment and care.”

[image: image4.emf]Irene Byrne-Watts is the Service Director for Learning Disabilities in Mersey Care. She said: “Our patients are particularly vulnerable because of their limited communication ability as well as their health needs. At the STAR Unit, indeed throughout our services, we aim to ensure that people’s human rights are respected and upheld, and their wellbeing is promoted. 
“At Mersey Care, we see the person not the condition, and we meet the needs of that person. Relatives and carers, as well as patients themselves, are involved in care planning and we maintain good relationships with relatives and carers. Although working in the STAR unit is demanding, our staff are totally committed to their patients and this is borne out by the observations of the CQC.”
End

Editor’s notes:

Mersey Care NHS Trust provides specialist inpatient and community mental health, learning disability and substance misuse services for adults in Liverpool, Sefton and Kirkby. It has a wider role too, providing medium secure services for Merseyside and Cheshire, and high secure services covering the North West of England, the West Midlands and Wales.

Fact file – Mersey Care…
· Typically provides care, treatment and support to 28,409 service users a year

· Is dispersed across more than 32 sites 

· Has 649 inpatient beds

· Has a combined total of 388,369 outpatient attendances and contacts during the course of a year

· Serves a local population of one million people from Liverpool, Sefton and Kirkby and wider sub regional and national for specialist secure services.

(Statistics based on audited figures for 2010-2011)

 

For further information contact: Communications Department, Mersey Care NHS Trust, Parkbourn, Maghull, Merseyside L31 1HW. Tel: 0151 471 2336/ 473 2870. Fax: 0151 473 2863 email: communications@merseycare.nhs.uk; website: www.merseycare.nhs.uk
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