Examples of positive approaches to intimate care 

- which ensures a Safe and Comfortable Experience for the Child

· Get to know the Child beforehand in other contexts to gain an appreciation of his/her moods and verbal and non verbal communication. 

· Speak to the child personally by name so that he/she is aware of being the focus of the activity. 

· Give explanations of what is happening in a straightforward and reassuring way. 

· Enable the child to be prepared for and to anticipate events whilst demonstrating respect for his/her body eg by giving a strong sensory clue such as using a sponge or pad to signal intention to wash or change. 

· When washing, always use a sponge or flannel and where possible encourage the child to attempt to wash private parts of the body him/herself. 

· Provide facilities which afford privacy and modesty eg separate toileting and changing for boys and girls or at least adequate screening; bathing/changing children one at a time. 

· Respect a child's preference for a particular carer and sequence of care. 

· Keep records which note responses to intimate care and any changes in behaviour 

· Agree appropriate terminology for private parts of the body and functions to be used by staff and encourage children to use these terms as appropriate. 

· Speak to older children in a way that reflects their age. 

Practical Considerations for Managers of Schools and establishments to ensure the health and safety of staff and children. 

Staff should receive training in good working practices which comply with health and safety regulations such as the wearing of rubber gloves for certain procedures and methods for dealing with body fluid spillages and manual handling.

· There should be sufficient space, heating and ventilation to ensure the child's safety and comfort. 

· More than one member of staff should be available if a child is difficult to move or handle. 

· Hoists should be provided for staff moving heavier children. 

· There should be a suitable changing table. 

· There should be a disabled toilet and/or appropriate toilet seats for children who require them. 

· Items of protective clothing, such as gloves and disposable aprons, should be provided readily accessible. 

· Special bins should be provided for the disposal of wet or soiled pads. 

· There should be special arrangements for the disposal of any contaminated waste/clinical materials eg through the Schools Medical Service. 

· Supplies of suitable cleaning materials should be provided for cleaning and disinfecting changing surfaces. 

· Supplies of fresh clothes should be easily to hand so that the child is not left unattended whilst they are found. 

Checks should be made beforehand to ensure that there are suitable facilities for intimate care available on excursions and residential experiences.
