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User Satisfaction Survey
August 2007
	For office use only:
	


Introduction 
Patient’s satisfaction surveys are a requirement of the NHS Plan (DOH 2000) and a mandatory requirement of the Charter Mark assessment framework. Last year the Trust decided to undertake 3 user satisfaction surveys during 2006, collecting quantative data from service users with the intention to repeat this year on year. This was to enable the Trust to obtain a baseline of their current performance and enable year on year trend monitoring.

This survey is one of three that will be issued in 2007; this is a repeat of the surveys undertaken in 2006. The Clinical Governance Support Unit will collate the data and produce a report based on the feedback received. The report will provide information from which to measure subsequent year on year satisfaction levels. The report and an action plan will be reported initially to EMT and subsequently to the Clinical Governance Committee.

Service managers will disseminate the survey results and the action plan, together with the responses within their area of responsibility.

The time frame for completion of this second survey form is 1 month and Ward Managers are asked to co-ordinate the completion of the forms and return them to the Clinical Governance Support Unit by the 31st August 2007.  It is envisaged that every effort will be made to encourage and support clients to complete this survey. Ward Managers are required to provide a nil response feedback where clients have refused to participate.
Thank you

Joanne Bull

This survey form is in 4 Sections:

1:
Communication and Information

2:
ECC process 

3:
Access to Psychological Therapy Services 
          (Organising and Delivering Psychological Therapies: DH July 2004)

4: 
Legal Information (MHA 1983 Code of Practice)

Section 1: Communication and Information

	1.  The written information from the Trust is easy for me to understand



	Always
	Most of the time
	Some of the time
	Never


	2. The Trust provides me with written information that I need 



	Always
	Most of the time
	Some of the time
	Never


	3. I can ask a member of staff to explain any written information that I don’t understand



	Always
	Most of the time
	Some of the time
	Never


Section 2: ECC process 

	1. A member of staff helps me prepare for my ECC meeting



	Always
	Most of the time
	Some of the time
	Never


	2. A member of staff supports me during my ECC meeting



	Always
	Most of the time
	Some of the time
	Never


	3. A member of staff tells me what decisions were made about my treatment and care plan at the ECC meeting



	Always
	Most of the time
	Some of the time
	Never


	4. A member of staff keeps me up to date with what is happening with my treatment and care plan between my ECC meetings


	Always
	Most of the time
	Some of the time
	Never


	5. I can be involved in planning my treatment and care plan



	Yes
	
	No
	


	6. I get a copy of my treatment and care plan after my ECC meeting



	Always
	Most of the time
	Some of the time
	Never


	7. My treatment and care plan is easy to understand


	Always
	Most of the time
	Some of the time
	Never


Section 3: Access to Psychological Therapy Services 
                  (Organising and Delivering Psychological Therapies: DH July 2004)
	1. I have been assessed by a member of PTS and told what therapy I need



	Always
	Most of the time
	Some of the time
	Never


	2. I have been told how long I will wait for therapy

	Always
	Most of the time
	Some of the time
	Never


	3. I am okay with the length of time I have to wait for therapy



	Always
	Most of the time
	Some of the time
	Never


	4. I am told how my therapy will help me make progress



	Always
	Most of the time
	Some of the time
	Never


Section 4: Legal Information (MHA 1983 Code of Practice)

	1. The ward staff give me information about my section (14.5b)


	Always
	Most of the time
	Some of the time
	Never


	2. I find the information given to me by staff about my section is easy to understand

	Always
	Most of the time
	Some of the time
	Never


	3. The ward staff give me information about what to do if I am unhappy about being on my section (CoP 14.5c)



	Always
	Most of the time
	Some of the time
	Never


	4. The ward staff tell me when the Mental Health Act Commissioners are visiting the hospital (CoP 14.5d)



	Always
	Most of the time
	Some of the time
	Never
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