[image: image1.jpg]} SCOTTISH EXECUTIVE





[image: image2.jpg]R 2R R K
:

fair for all - disability

Positive Action — Real Change





[image: image3.jpg]



[image: image4.jpg]Patient Information Forum
commricatingfor betterheath




[image: image5.jpg]O CC Scottish
Consumer Council

Making all consumers matter




[image: image6.jpg]scottish

health
council

making sure
your voice counts




Patient Information Conference
Venue: Glasgow Radisson Hotel, 301 Argyle Street, Glasgow, G2 8DL
Date: Tuesday 14 November 2006

Time: 9.30am – 4.15pm (approx)
Programme

8.45am - 9.20am – Registration, coffee

9.30am
Welcome – Brian Beacom MBE, Chairman, Scottish Health Council

Information Quality

9.40am
Knowing quality when you see it – Liz MacDonald, Scottish Consumer Council

10.00am
It’s our health service! Involve us! – Lisa Curtice, Director, Scottish, Consortium for Learning Disability (SCLD) with co-trainers from SCLD and parent representatives from Promoting A More Inclusive Society (PAMIS)
10.30 am - 11.15am – Workshop Session 1

Sharing Information
11.30am
Sharing good practice:  The PiF approach – Mark Duman, Chair, Patient Information Forum (PiF)
12.00 -12.45 pm – Workshop Session 2
12.45pm -1.45pm – LUNCH with exhibitions and posters

Access to Information

1.45pm
The Renfrew Experience:  MacMillan Cancer information & support in a community library – Lesley Munro, Kathy Gormal & Kathy McIntyre.
2.05pm
Healthy Living for Deafblind People - The Challenges Faced by Deafblind People Accessing Health Information – Sam Souter, Deafblind Scotland
2.45pm - 3.30pm – Workshop Session 3

3.35pm
Panel Discussion – Brian Beacom MBE, Chairman, Scottish Health Council

4.15 pm
Chairman’s closing remarks

