 NORTHAMPTON PRIMARY CARE TRUST

TITLE:


Strategic Health Facilitator/Primary Care Liaison

                                           Nurse

GRADE:

           H

ACCOUNTABLE TO:
Associate Director Integrated Care & Operations

REPORTS TO:

Strategic Nurse Manager

QUALIFICATIONS:
RNLD or equivalent and post registration specialist qualification to at least degree level

AIM OF THE POST:
The post holder will work in collaboration with primary health care services to enable open and easy access to healthcare services for people with learning disabilities.


With considerable freedom to act the post holder will work strategically at an advanced level alongside health professionals, managers and commissioners to achieve the health agenda of the white paper ‘Valuing People: A new strategy for learning disabilities for the 21st century’ (Department of Health, 2001)


PRINCIPAL RESPONSIBILITIES:

Communication:

· The post holder will use various forms and systems of communication to interact at all levels with carers and with people with learning disabilities who cannot communicate verbally due to their disability and cognitive impairment. There may be an additional need to work with interpreters for those service users and carers who do not speak English 

· To ensure and be responsible for effective two way communication with commissioners, managers and senior practitioners within primary care services, social services, other statutory services, specialist services and private & voluntary organisations

· Negotiating effective communication of contentious issues in hostile or highly emotive situations where there are significant barriers to understanding and accepting the needs of people with learning disabilties 

· To establish links nationally with other strategic health facilitators/primary care liaison nurses through attendance at national forums for example the Health Facilitation Network

· The post holder is required to directly liaise with the Nurse Consultant for Learning Disabilities (NHT) and Associate Director of Integrated Care & Operations (NPCT)

· To report directly into the Northamptonshire Learning Disability Partnership Board

· To liase with the East Midlands representative of the Valuing People Support Team

· To advocate on behalf of individuals unable to access mainstream health services

Analysis and Problem Solving:

· Challenge professional and organisational boundaries, identifying areas for skill/knowledge development to ensure that people with learning disabilities have equity of access to healthcare services
· To assess, plan and advise primary care and other services on complex, challenging and high risk clinical situations or critical service user episodes

· Responsible for identifying the barriers to healthcare for people with learning disabilities and their carers, reviewing the clinical services/pathways to address these barriers, supporting the implementation of recommendations and monitoring in order to maintain a safe high quality level of service 
· Identify and challenge practice which may be seen as discriminatory
Planning and Organisational Responsibilities:

· To lead the change process across the interface of primary care services and to influence changes in practice 

· To initiate and support person centred approaches to the delivery of care within healthcare services

· To lead and chair the health sub group of the Northamptonshire Learning Disability Partnership Board including responsibilities for facilitating communication, all coordination and administration of the group  

· As the lead for the health sub group, facilitate the implementation of the strategy across Northamptonshire including responsibilities for setting up and leading/chairing working groups where appropriate to address the objectives of the strategy

· As a member of the Leicestershire, Northamptonshire & Rutland (LNR) Learning Disabilities Cancer Screening Strategic Working Group lead the implementation of the group’s strategy across Northamptonshire

· Regularly use up to date information technology and software packages to compile reports/documents and produce presentations, leaflets and specialist information including producing these in easy read versions or alternative formats such as pictures and symbols

· Identifying and implementing specialist symbols software packages to develop accessible health information for example Makaton, Change Picture Bank or Widget symbols

Policy and Service Development:

· To directly influence the development and review of policies and procedures in own work area, in other areas within primary care and specialist services to ensure services are inclusive to meet the health needs of people with learning disabilities

· To develop pathways and protocols in own work area, within primary care services, specialist services and other organisations to enable people with learning disabilities equity of access 

· To develop pathways and protocols for the development and maintenance of GP registers of people with learning disabilities in conjunction with Department of Health guidance

· To develop health promotion initiatives for people with learning disabilties in partnership with service users, primary care, public health and specialist services

· To advocate that the standards set in the National Service frameworks are being implemented in relation to the health needs of people with learning disabilities

· Develop initiatives to reduce the health inequalities for people with learning disabilities, including the development of accessible service user held information systems for example Health Action Planning Tools 

· Lead the development of the strategy for the health subgroup of the Northamptonshire Learning Disability Partnership board

· To work with Social services and other organisations to link Health Action Planning with Person Centred Planning 

· To work closely with advocacy services and Patient Advice & Liaison Services (PALS) to promote active individual and group involvement in areas of need, choice and participation in the healthcare of people with learning disabilities

· To work in partnership with PALS to help people with learning disabilities navigate their way around the health service

· Responsible for the development and writing of own Strategic Health Facilitators strategy document with clear aims and objectives for the role

Clinical Responsibilities:

· To promote health facilitation and health action planning with service users and carers in partnership with primary care services, social services, private and voluntary organisations across Northamptonshire

· To initiate and support person centred approaches to the delivery of care in primary care settings

· To advocate at various levels on behalf of individuals who have difficulties in accessing primary care services

· To support primary care services in the assessment, planning, implementation and evaluation of care plans for service users with highly complex needs

· To act as a point of contact for service users, carers, primary care services, education, social services, private and voluntary organisations and specific learning disability services with regards to the complex health needs of people with learning disabilities and access to services

· To provide support to GP’s and primary care teams in identifying the practice population of people with learning disabilities in line with government policy 

· To provide advice, practical support and guidance with regards to people who may lack capacity to make decisions about their health. This may involve assessing capacity and facilitating best interests meetings 

· The post holder may work with people with learning disabilities who display verbal or physical aggression, therefore there is a responsibility for assessing risk and completion of appropriate risk assessment documentation

Education and Training:

· Identify and deliver specialist training on a range of subjects in own work area and in other areas or organisations 

· Evaluate the quality and impact of the training provided

· Establish effective partnership working with local universities and the workforce development confederation in identifying training needs, funding and training resources

· Facilitate placements and act as a mentor/assessor to student learners

· Participate in induction, Learning Disability Award Framework (LDAF) and NVQ training

· Identify the training and education needs of primary care professionals in relation to the health needs of people with learning disabilities

· Provide and maintain good public health relations by educating the public on matters relating to learning disability where appropriate for example workshops and road shows
Research and Development Responsibilities:

· Audit of health information for its accessibility for people with learning disabilities

· Monitor the health status of people with learning disabilities compared with the general population

· Evaluate the outcomes and effectiveness of the Strategic health Facilitator role, produce reports and feedback to relevant stakeholders

· Lead and coordinate the evaluation of the health action planning process and health action plan tools

· Strategically across organisations identify, coordinate and implement specific audit/research projects related to the health needs of people with learning disabilities and develop action plans for improvement 

· Routinely apply validated research as the evidence base to promote best practice in providing effective treatment in meeting the needs of people with learning disabilities whilst receiving healthcare

· Participate in measuring performance indicators – link with Valuing People Support team, Learning Disability Partnership Board, PCT’s, acute Trust and commissioners

· Develop and implement standards, audit benchmarks and link results to practice

· Share knowledge, experience and results of research/audit projects through publication or presentations at a local, regional and national level

· Audit initiatives designed to reduce the health inequalities for people from black and minority ethnic groups and how these relate to people with learning disabilities 

Professional Responsibilities:

· Provide as well as engage in clinical supervision

· Maintenance of delegated budgets for Strategic Health Facilitation team

· Responsible as an individual and as part of a team for implementation of the lone working policy in own work area

· To participate in Trust appraisal in conjunction with KSF

· Continue personal and professional development

· Communicate and support the implementation of relevant NHS policies in own work area and in other areas for example guidance on consent

· Adhere to relevant Trust policies and assist in identifying areas of risk to ensure they are reported to an appropriate person 

· Responsibilities to maintain confidentiality

· Responsible for accurate timely record keeping and security of records in line with Trust policy and NMC standards for record keeping

· Attend regular updates of Trust mandatory training 

Job description agreed: 
Post holder:

Print name:

Signature:

Manager: 
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