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My name is Sarah Stancerand | ama
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nurse (Sister) in A&E at the Royal

B

Berkshire Hospital in Reading
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am developing abooklet to improve
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the care given to patients with learning
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My aim is that when the patient arrives in A&E
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the booklet is either completed by the patient
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themselves, the carer, the parent or together with
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the nurses.
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If the patient goes home this booklet
—
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will be filed in A&E and if the patient

—
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returned the information can be obtained
— ®
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quickly and changed in necessary.
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If the patient has to stay in hospital a
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copy ofthe booklet will go with the
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patient to ensure that the right care is
—
B

given.
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have used words and symbols to illustrate the

( 1w 4 B

information that | feel would be best gained
P v Mo
but 1 would grateful for your comments.
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I amhappy tomeet personally with people, be

&

contacted via email or phone
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Thank you for your time





Sarah Stancer. A&E Sister 

0118 9885665

Accident and Emergency. 

Royal Berkshire NHS Foundation Trust.

Craven Road. Reading. Berkshire. RG1 5AN

flissfloss76@hotmail.com
sarah.stancer@royalberkshire.nhs.uk
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Please take alook atthe communication booklet
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and then tick the boxes that apply.
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Thank you
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Are you a service user?
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Are you a parent, carer, teacher or
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health  professional?
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Is the booklet: a) Easy to understand?
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b) Difficult to understand?
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Does the booklet ask the

7

questions?
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Yes
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right
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In the booklet are there enough spaces for

T
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each question asked?
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Yes

No
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Is there anything you would:
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Take away












[image: image15.png]R

Any Comments?





[image: image16.png]i {4 68 @ i T

What would you expect when you attend
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A&E from

)

Staff?
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Environment?
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Treatment your given?
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Do vyou think this booklet will help A&E
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staff care for the patient with learning
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disabilities  better?
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Do you have any further questions or

:}Q

comments.
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Please email or post the questionnaire back
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by the 15/09/09.
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