NORTH SOMERSET PRIMARY CARE TRUST

Agenda for Change Job Description supporting information:

Effort Questionnaire – band 3
	
	Examples
	The Post

	Nature, level, frequency and duration of physical effort
	What e.g.
· Lifting, pulling, pushing objects/equipment (check weights 2-5kg, 6-15kg, 15kg+ - with or without mechanical aids? – and difficulty of the lifting)

· Restraint of people/working in a restricted position

· Sitting for long periods of time – data inputting etc.
How Often e.g

· At least 3 times per month
· Half the shifts worked or more
· Continuously or almost
For How Long e.g.

· More or less than 20 minutes

	· Sitting for long periods of time inputting data for PCAS –Monthly
· Applying correct manual handling techniques when working with clients especially those who may have behaviours which challenge as this could involve implementing positive response methods which involve gentle restraint over at least 10-20 minutes. This can be very physical depending upon level of challenge – Weekly
· Sitting in car commuting from base to home visits for long periods of time (30-45 minutes) Daily
· Writing up nursing records - Daily

	Nature, level, frequency and duration of mental effort

	Concentration
· Is ther concentration – being alert – involved in the work? (how lomg, 1-2 hours at a time, is it intense, is it more than half a shift at a time?) e.g.data inputting with a lot of interruptions or debriding a wound, driving as part of your job, assessing or examining patients or checking detailed documents, minute taking.
Unpredictable

· Changing from one activity to another at request of 3rd party i.e. manager, service user, colleague etc
How Often

· More or less than half the shifts worked

	· Driving as part of the job between different PCT bases and to and from home visits. Need to concentrate for long periods of time especially when conditions are hazardous - Daily

· Client sessions including teaching skills. These can be individual or group sessions – Daily

· Writing up client notes – Daily

· Responding to E-Mails/post – Daily

· Attending CTPLD meetings every month and community nurses meetings every fortnight – Monthly/fortnightly
· Responding to usual requests for help/guidance and support from service users and carers usually related to family issues, behaviour and health issues – Daily



NORTH SOMERSET PRIMARY CARE TRUST
Agenda for change job description supporting information

Effort Questionnaire

	
	Examples
	The Post

	Nature, level, frequency and duration of emotional effort to undertake duties that are distressing
	· Adult/ child protection

· Imparting inwelcome news to staff or patients

· Care of terminally ill

· Difficult family situations

· Imparting news of terminal illness or unexpected death

· Dealing with severely challenging behaviour

· Dealing with a serious accident

· Typing reports of a difficult nature, transcribing meeting conversations

· Emotional effort involved in negotiating with others over difficult decisions – including with staff/other agencies

How Often
· Once a month/once a week
	· Working with clients can involve dealing with difficult, emotional, distressing and potentially volatile situations – Daily
· Working with clients who are vulnerable or have suffered some form of abuse – Weekly
· Working with clients who have got a life threatening condition – Weekly
· Dealing with very difficult family situations - Daily

	Nature, level, frequency and duration of demands caused by adverse conditions or hazards that are unavoidable
	· Dirt, dust, smell, noise, temperatures

· Verbal aggression, staff, patients, clients or relatives

· Fleas, lice, body fluids, foul linen, noxious fumes

· Face to face physical / verbal aggression

· Constant use of VDU

How Often

· 1-2 times a month

· At least 3 times a month

· Several times a month
	· Home visits to a house can often be of a hazardous nature
· Unsanitary environments

· Exposure to bodily fluids

· Potentially violent/aggressive clients, relatives and/carers - Daily
· Dealing with clients animals e.g .dogs, cats, birds and their unpredictable behaviour – Daily
· Verbal/physical aggression from clients and carers – Daily
· Driving when road conditions are difficult e.g. ice, heavy rain and wind, or roads become blocked due to the weight of traffic – As and When



This, as with any part of the job description review process, must be agreed between yourself and your manager

NORTH SOMERSET PRIMARY CARE TRUST
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Effort Questionnaire

	Surname
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	N I Number


	

	Catalogue Number 
	(H R Use)




	I agree that the attached Effort Questionnaire is an accurate representation of my duties
	Signed
	Date


	I agree that the attached Effort Questionnaire is an accurate representation of the duties outlines
	Signed ( Manager)
	Date


This form is ideally submitted along with the revised job description. If information is within your job description you do not need to repeat it here. The guidance below is not definitive, for example use only
