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About OPM
OPM works to create a positive impact on public services and to achieve 
improved social results. As an independent public interest company, 
we help organisations that want to make a greater social impact and 
respond to change by providing innovative services in consultancy, people 
development and research. 

Our members have wide experience in leadership and management 
development, organisational and policy development, evaluation, 
research, and public and stakeholder engagement. As leading thinkers 
about the future of public services, we publish our ideas and invest in 
public interest activities. 

Founded in 1989 as an independent, not-for-profit centre, OPM is now 
owned by its members through an employee share ownership trust. 
Visit our website at http://www.opm.co.uk

Outcomes
n  Clear understanding of the definition of ‘hate crime’ and ‘hate 

incident’.

n  Understanding the ‘waves of hurt’ beyond the individuals and groups 
being targeted, and hence  
the compelling case for action.

n  Awareness of the latest evidence base, particularly relating to the 
types of hate crime that have been recognised by law more recently. 
Attendees will have a better understanding of the evidence relating 
to prevalence, impact, motivations, experiences of and barriers to 
reporting and redress, and more.

n  Awareness of what the government and key criminal justice agencies 
are doing to tackle hate crime in terms of victims and offenders.

n  Awareness of the role that other non-criminal justice agencies and 
organisations can do to tackle hate crime.

n Awareness of key resources available to support them.

n  Building networks, learning from experiences and practice across 
different sectors and devolved jurisdictions.

n  Police forces and authorities in England, Wales, 
and Scotland

n Those working in or with 
	 n  community cohesion, community safety, 

crime and disorder reduction partnerships
	 n  community and public engagement 
	 n  local authorities
	 n   criminal and community justice, and access to justice
	 n   housing sector (eg. housing associations, supported housing, etc)
	 n  education
	 n   health and social care (including statutory, private, independent, 

and third sectors)

n   Relevant regulators and inspectorates (eg. HM Inspectors of 
Constabulary, Equality and Human Rights Commission, Scottish 
Human Rights Commission, Audit Commission, Care Quality 
Commission, etc)

n   Government departments (eg. Home Office, Ministry of Justice, 
Department for Communities and Local Government, Department 
for Children, Schools and Families, Department of Health, and 
others)

n  Other public bodies (covered by the statutory equality duties)

n   Voluntary and community organisations (eg. those working with 
specific groups or identity-based groups, as well as those working 
with communities and those providing relevant services and support)

n  Academics and students

Who should attend?

The conference aims to:
n  present the latest evidence to inform action
n  explore how efforts to tackle hate crime can take into account 

multiple identities
n  clarify what key statutory agencies are doing, the resources 

available, and the role of other organisations

n  encourage the sharing of practice and experience. 

About the conference
The Macpherson Inquiry into the racist murder of the 
black teenager Stephen Lawrence laid the groundwork 
for the legal recognition of racist hate crime. In the 
years that followed, laws recognising hate crime on 
the basis of religion, sexual orientation and disability 
came into existence, albeit with differences among the 
three countries of Great Britain. In addition, policy and 
practice developments vary, being more advanced in 
relation to particular types of hate crime than others. 
The evidence base for the more recently recognised 
types of hate crime is also at an embryonic stage. These 
represent significant challenges to our ability to tackle 
hate crime effectively. 

There is increasing recognition that policy and practice 
on hate crime requires appreciation of the fact that 
victims and offenders have multiple identities. There are 
limits to the current ‘equality strand-specific’ approach 
to tackling hate crime. There is parallel recognition that 
effective redress and prevention requires partnership 
working across different agencies and organisations. 
Hate crime is not merely the responsibility of criminal 
justice agencies.

This conference explores the challenges and 
opportunities for taking effective action by bringing 
together the latest evidence, policy and practice 
developments across different sectors and countries.
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Unable to attend?
Conference papers, as presented to 
the delegates on the day, are available 
on CD-rom after the conference for 
£60 + VAT.  This useful reference 
will include: available speakers’ 
papers, speakers’ biographies and any 
additional inserts.

About Pavilion
Pavilion is the leading publisher and event 
organiser for those working in social and 
healthcare fields, whether they work in the 
statutory, private or voluntary sectors.  
We publish over 200 training packs, 
Mental Health Today and Learning Disability 
Today magazines.

Continuous professional 
development
Professionals within the social care sector 
are required to undertake Continuous 
Professional Development (CPD) by the 
General Social Care Council (GSCC). 
Delegates can gain CPD points from 
attending our conferences and exhibitions.

Promotional opportunities
For more information about promotional opportunities at this 
conference, such as exhibiting and including your promotional 
materials in the conference delegate packs, please contact: 
Graham Hoare Customer Relationships Manager, Pavilion:
Tel: 01273 666703  Email: grahamh@pavpub.com

For a full list of our conferences visit: www.pavpub.com

 9.30am Registration

10.00am Welcome and introduction
 Chair: Professor John Pitts Editor, Safer Communities
10.10am Keynote address
 Paul Giannasi Police Superintendent, Office for Criminal Justice Reform
 n What is hate crime?
 n Key developments within the UK
 n How the UK compares internationally
 n Some key actions and challenges
 n What the police are doing about it
 Questions
10.45am Session 1: Context and evidence
    Should we continue to use the term ‘hate crime’ as a label for the 

crimes so-labelled? An evidence-informed critique, and implications 
for policy and practice.

   Dr Paul Iganski Director of Postgraduate Research, Department of Applied Social
Science, Lancaster University

  Evidence on disability hate crime
  Dr Chih Hoong Sin Principal, OPM
  Evidence on homophobic hate crime
  Derek Munn Public Affairs Director, Stonewall
 Questions

   12.00pm Refreshments

12.15pm  Session 2: What the Government and criminal justice agencies are 
doing to tackle hate crime

  Cross Government Hate Crime Action Plan 
  Alex Hurst Hate Crime Policy Lead, Home Office
  Hate Crime Annual Report and actions by the CPS
   Joanna Perry Prosecution Policy Advisory, Equality and Diversity Unit, Crown 

Prosecution Service
  Interventions targeting offenders
  Liz Dixon Hate Crime Co-ordinator, London Probation
 Questions

 1.30pm Lunch

2.30pm  Session 3 (part one): The role of other agencies and organisations, and 
the sharing of experiences and practice

  Small group-based discussion, followed by wider debate 
  Rose Simkins Chief Executive, Stop Hate UK
   Stephen Brookes MBE Blackpool Hate Crime Network and Andy Divall 

Manager, Faith Equality and Diversity, Blackpool Council

   3.15pm Refreshments

3.30pm  Session 3 (part two): The role of other agencies and organisations, and 
the sharing of experiences and practice 

   Small group-based discussion (with attendees encouraged to sit in a 
different group from the previous session) followed by wider debate 

  Mark Williams Combating Hate Co-ordinator, Safer Wales
  Dr Tim Hopkins Policy Co-ordinator, Equality Network (Scotland)
4.15pm Chair’s summary of the day

 4.30pm Conference close

Safer 
Communities

A journal of practice, 
opinion, policy and research

Published quarterly, Safer Communities 
reflects the broad range of topics 
that now constitute community 
safety including youth justice, 
community justice, drugs and alcohol, 
neighbourhood policing, antisocial 
behaviour and terrorism.

Peer-reviewed, this practice-based 
Journal offers vital access to 
information on how to tackle and 
reduce crime, and acts as a forum for 
the dissemination of best practice, 
opinion, latest research and policy 
updates. The contents also feature 
service evaluations, international 
developments, training, events and 
book reviews. 

For further information and to 
subscribe, visit  
www.pierprofessional.com/scflyer 
or call +44 (0)1273 783720

Subscribe to
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If you DO NOT wish to receive further 
information from OLM-Pavilion,  
please tick here: o

We may also make your details available to 
carefully screened organisations working in  
the health and social care field.  If you  
DO NOT wish to receive information from  
these companies, please tick here: o

OLM-Pavilion reserves the right to make 
changes to the programme, speakers or  
venue should this become necessary.

Please note that occasionally we might film, 
record or photograph all or part of our  
events. Footage, photography or audio may  
be broadcast after the event and used in a 
professional context.
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Payment

Venue
ORT House Conference Centre, 126 Albert 
Street, London NW1 7NE 
(a map of the venue will be sent with 
confirmation of your booking) 

Date
Friday 26 March 2010 

Conference fees
The fee includes lunch, refreshments 
and conference materials. Please note 
accommodation is not included.

Conference papers
Conference papers will be sent out a week 
after the conference, please fill in the 
‘Your details’ section.

Group discount
Group discounts are available, please call  
0844 880 5061 for more information.

Free bursaries for people who use services 
and unwaged carers may be available. Write to 
the address above stating why you would like 
to attend and your contact details.

Confirmation of booking 
When booking, please wait for written 
confirmation before arranging travel.

Terms and conditions

Cancellation and refund policy 
All cancellations will be subject to a £50 
administration fee, if received in writing by 
12/03/10. We regret that any cancellations 
after this date cannot be refunded, but 
substitute delegates are welcome at any time.

Payment 
30 days either from date of invoice or before 
the conference (whichever sooner). Payment 
must be received prior to the conference. 
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accept 

provisional 
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Book before 19 February  2010 and SAVE £50

   Early bird   Standard Quantity

n		Public sector/educational/ o	£205 + VAT  o	£255 + VAT o
 charity/NHS/local gov/  (Total £240.88)  (Total £299.63)

 voluntary orgs

n		Central gov/private orgs o	£245 + VAT  o	£295 + VAT o
   (Total £287.88)  (Total £346.63)

n		Unwaged/student/ o	£145 + VAT  o	£195 + VAT o
 small voluntary orgs  (Total £170.38)  (Total £229.13)

n		Safer Communities o	£195 + VAT (Total £229.13) o
	journal subscribers

n		Conference papers £60 + VAT (Total £70.50) o
o		Marketing code:   ooooo


