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Job description
	Details of the job

	Post title:
	Service Manager – Learning Disabilities

	Salary grade:
	SM1

	Hours:
	37

	Location:
	

	Reports to:
	Head of Personalisation

	Service area:
	Health and Adult Social Services - Personalisation


Overall purpose of the post

To direct, monitor and co-ordinate the work within a designated portfolio or Locality to provide the required services which promote the health and wellbeing of that community. To provide the professional lead in either learning disability, safeguarding or physical health.

To develop an operational delivery plan for the portfolio or Locality, set targets and manage performance in order that services are continuously improved and Council objectives are met.

To ensure that budgets and other resources are used in accordance with the Council's priorities and financial regulations, and that expenditure is accurately monitored and reported, and does not exceed budget.

Corporate Responsibilities
Customers & Partners

Responsible for:-

· Engaging with and building positive relations with customers to ensure that their requirements are at the heart of the design and delivery of services in accordance with the Council’s customer strategy.

· Delivery of the one County Council brand, enhancing the overall reputation of the service.

· Ensuring that the service delivers long-term positive outcomes locally for people and communities.  Build and promote successful partnership working across all sectors and with service users to deliver more cost effective and valued services.  Commission effective and efficient services which meet the goals and objectives of the service.

· Ensuring that the needs of service users are met by demonstrating behaviour which fosters equality of opportunity in service provision and employment.

Managing Services

Responsible for:-

· Ensuring that the service performs its duties and functions in fulfilment of its statutory obligations.  In pursuit of this responsibility, managers need to ensure that they, and their relevant staff, keep abreast of the Council’s changing legal obligations and mandates.  Responsible for ensuring relevant compliance with the financial regulations and standing orders of the Council.  

· The management  of those services and functions that are set within the direction of this post . Demonstrate cross-organisational team working, and across boundaries with other agencies and partners, to improve services and solve problems in a coherent and integrated manner. 

· Ensuring that relevant and best professional advice, guidance and information is available in an intelligible and timely fashion to the Council’s leadership.  as well as to other stakeholders. 

· Sustaining and improving the overall reputation of the Council and acting in the best interests of Northamptonshire through effective representations locally, regionally and/or nationally.

Managing People

Responsible for:-

· Demonstrating the Council’s managerial leadership competencies – providing purposive and positive leadership, acting with openness, honesty and integrity, and instilling a clear sense of direction, priority and pace.  Managing people in an inclusive way to deliver strategic and operational objectives.

· Ensuring that effective arrangements are in place to secure the overall well-being and the health & safety of all employees and people delivering services for the Council.
Performance, Finance and Risk

Responsible for:-

· Managing a performance culture that delivers results through rigorous challenge, disciplined execution and continual improvement.   Managing the improvement of corporate and service performance by ensuring that resources are targeted on business priorities and meeting customer needs

· Improving the overall management of resources (financial, human and other) in serving the public of Northamptonshire.  Discovering new ways to reduce the cost of services to taxpayers and their overall productivity and value for money to service users through a range of approaches, including: the strategic re-design of services and their costs; the use of business and operational process improvements; the smarter use of supply (through out-sourcing, co-sourcing and in-sourcing where appropriate); the better use of demand management; and improved asset management.  

· Ensuring that effective risk management arrangements are in place to minimise the Council’s exposure to risk and uncertainty.  Responsible for resilient business continuity arrangements and robust response and recovery arrangements in the event of emergencies and critical incidents locally – in accordance with the requirements of the Council’s Emergency and Business Continuity Plans.

Principal responsibilities
1. To manage a group of service units and teams, developing a service plan for the Portfolio or Locality, and leading the production of team and service unit plans, in accordance with Council objectives. Systematically reviewing progress against these plans to ensure a consistently high standard of service which is in accordance with Council objectives.

2. To manage, allocate and monitor budgets and contracts with providers in accordance with the County Council Constitution, financial regulations and relevant codes of practice.

3. To take a lead role in developing effective partnership arrangements with partner organisations exploring and developing opportunities for the integration of services.

4. To ensure the agreed safeguarding adults arrangements working effectively to all adults in vulnerable situations and that staff receive and deliver training.

5. To recruit, select, lead and motivate staff, appraise their work and ensure the preparation of staff development plans and workforce plans that will contribute to achieving a high standard of performance.

6. To ensure that services provided are based on principles of best value utilising a full range of potential providers.

7. To introduce and sustain a performance culture in the post holder's area of responsibility, taking account of national and local requirements and taking specific responsibility for performance targets for agreed indicators.

8. To ensure the values of re-ablement and self-directed support are embedded within service areas, and take a lead role in ensuring that views or service users, carers and representatives of black and ethnic minority communities are represented in service planning and service delivery activity.

9. To demonstrate awareness/understanding of equal opportunities and other people's behaviour, physical, social and welfare needs, promoting equality issues in every aspect of work with staff and users and to ensure that discriminatory practices are challenged.

10. To ensure that access to services is promoted through the preparation and maintenance of information about services available, eligibility criteria, referral and assessment processes.

11. Demonstrate awareness/understanding of equal opportunities and other people’s behavioural, physical, social and welfare needs.
12. Ensure that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons, and to comply with the policies and procedures relating to health and safety within the department.

13. Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post.

This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work.  In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.

PERSON SPECIFICATION

	Post Title: 
	Service Manager

	Grade
	SM1

	Service Area:
	Health and Adult Social Services - Personalisation


	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA

	Education and Qualifications


	Either a professional qualification in Social Care or Health (Dip.SW, RMN. OT, Psychology) or a relevant management qualification (MBA, DMS) 

Driver’s licence and access to vehicle to use for work

If a CRB check is required for the role, the following clause should be included:

This post requires satisfactory clearance of a criminal records bureau disclosure : 

delete if not required


	Management training and/or qualification

	Experience and Knowledge


	Broad work experience over a range of social care professional roles

Significant experience in managing functions in a number of adult social care specialisms, e.g. older people, adults with specific needs, etc

Achievement and maintenance of financial information including achieving balance

Experience in providing professional supervision to own profession, and develop team and individual plans.

Commitment and experience of user/carer engagement in service planning and delivery


	Significant experience in interpreting and delivering targets in specialist areas, like safeguarding, older people and those with disabilities

Financial qualifications



	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA

	Ability and Skills


	Ability to innovate and operationalise the vision, building the new teams

Workload management and leadership with other professionals, and ensure their access to professional supervision.

Ability to influence and change the views and motivation of people to deliver agreed objectives

Interpersonal skills at a high level, able to relate to all levels within this and other organisations

Ability to demonstrate strong working relationships with partners and stakeholders including district and borough councils, libraries staff, general practises and so on


	

	Equal Opportunities


	Commitment to anti-discriminatory and diverse practise.
Ability to demonstrate awareness/understanding of equal opportunities and other people’s behaviour, physical, social and welfare needs


	


If this post is at scale pt 44 or above the following clause should be used: Under the Local Government and Housing Act 1989 this post is classified as a politically restricted or sensitive post. Holders of such posts are disqualified from seeking election to or being a member of the House of Commons, the European Parliament, or a local authority, other than a parish council. *delete whole paragraph if not required 
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