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Overview

Multi Me is a uniquely accessible and 
secure social network and web-based 
tool, for use in education, home, work  
and leisure settings.
It is based on the idea of people telling and sharing their 
multimedia stories and getting involved in each others’ project 
planning in a secure and supported online environment.  
Multi Me provides an accessible toolkit designed to empower 
individuals and build communities.

Multi Me has been developed from best practice examples 
VM�4\S[PTLKPH�7YVÄSPUN��7LYZVU�*LU[YLK�7SHUUPUN�HUK�*PYJSLZ�
of Support models and brings together the latest technology 
and social media approaches to create a unique and powerful 
solution to person centred working.
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Students can create their own personal 
and fun online space where they can 
work and interact safely with others.
Schools and colleges can build their own secure and 
moderated communities of sharing and interaction. Here 
students and other members can collaborate with their 
^VYR�� Z[HY[� NYV\WZ�� WVZ[� L]LU[Z� HUK� RLLW� PU� [V\JO�^P[O�
what’s going on in their learning community.

Students can pair up with Buddies who are there to offer a 
helping hand by vetoing posts and requests and checking 
that others are interacting safely online.
 
)`�\ZPUN�H�JVTIPUH[PVU�VM�[L_[��WPJ[\YLZ��WOV[VZ��H\KPV�HUK�
]PKLVZ�MYVT�[OLPY�7*��^LIJHT�VY�@V\;\IL��Z[\KLU[Z�JHU�
tell their own stories and have multimedia conversations 
with others.

<ZPUN� 4\S[P� 4L� 7YVQLJ[Z�� Z[\KLU[Z� JHU� I\PSK� JPYJSLZ� VM�
support online through creating and managing their own 
WYVQLJ[Z�� HNYLLPUN� HJ[PVUZ�^P[O� Z\WWVY[LYZ� HUK� RLLWPUN�
track of their own task deadlines.

Multi Me empowers individual students and aims to 
improve outcomes for them through building capacity for 
PUJS\ZPVU��JP[PaLUZOPW�HUK�JVTT\UP[ �̀� 0[�HPTZ� [V� PTWYV]L�
students’ engagement with their learning and thereby their 
WYVNYLZZ�HUK�H[[HPUTLU[��JVU[YPI\[PUN�[V�H�^PKLY�WVZP[P]L�
ethos in schools and educational institutions.
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Made for you  
Multi Me offers a range of tailor made packages to suit your school/college or service needs.

Multi Me Communities
+LÄUL�`V\Y�SL]LS�VM�JVU[YVS"�4\S[P�4L�HSSV^Z�`V\Y�VYNHUPZH[PVU�[V�ZL[�\W�HUK�HKTPUPZ[LY�
`V\Y�V^U�ZLJ\YL�4\S[P�4L�JVTT\UP[`"�PU]P[L�TLTILYZ"�WHPY�\W�Z[\KLU[Z�^P[O�)\KKPLZ�HUK�
moderate and veto network activity.

Multi Me support
(Z�WHY[�VM�`V\Y�4\S[P�4L�WHJRHNL��^L�VMMLY�[LSLWOVUL�Z\WWVY[� HT�[V��WT�Ä]L�KH`Z�H�^LLR�HZ�
well as our online ticketing system for support enquiries.

Big Ears training
4\S[P�4L�JHU�HKK�]HS\L�[V�`V\Y�*7+�WYVNYHTTL��VMMLYPUN�H�YHUNL�VM�ÅL_PISL�4\S[PTLKPH�
7YVÄSPUN�HUK�7LYZVU�*LU[YLK�7SHUUPUN�[YHPUPUN�WHJRHNLZ�[OYV\NO�P[Z�[YHPUPUN�HUK�JVUZ\S[HUJ`�
arm Big Ears. Please visit www.multime.com/bigears for more information.
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Multi Me helps to build students’ self-esteem and 
PUZWPYLZ� [OLT� [V� [LSS� [OLPY� V^U� Z[VY �̀� L_WSVYPUN� [OLPY�
gifts and talents and nurturing their strengths through 
JVSSHIVYH[P]L�^VYRPUN� P̂[O�WLLYZ�� MHTPSPLZ�HUK�V\[ZPKL�
HNLUJPLZ�� 0[� OLSWZ�NP]L� PUKP]PK\HSZ� [OL� ZLSM�JVUÄKLUJL�
HUK� KPYLJ[PVU� [OL`� ULLK� PU� SPML�� ;OPZ� LUHISLZ� P̂KL�
participation of those who support them with accessible 
[VVSZ�MVY�WYVQLJ[�WSHUUPUN��TLZZHNPUN�HUK�UL[^VYRPUN�[V�
OLSW�VYNHUPZL�HUK�TVUP[VY�WYVNYLZZ�VU�[OLPY�WVY[MVSPVZ��
WLYZVUHS�WSHUZ��[VNL[OLY� P̂[O�V\[JVTLZ�

Multi Me empowers learners to take control of 
the transfer of knowledge and information around 
their lives.

-VY� SLHYULYZ� ^OV� HYL� OH]PUN� KPMÄJ\S[PLZ� LUNHNPUN�
^P[O� J\YYPJ\S\T� HJ[P]P[PLZ�� 4\S[P� 4L� WYV]PKLZ� HU�
HS[LYUH[P]L�� M\U�HUK�JYLH[P]L�HWWYVHJO�[V�L_WSVYPUN�
curriculum subjects.

It is a live up-to-date process that creates a life-long 
ZOV^JHZL� VM� ^OV� [OL� WLYZVU� PZ�� ^OH[� [OL`� OH]L�
done and their aspirations for the future.

Multi Me builds community presence and creates 
opportunities for building friendships and meaningful 
YLSH[PVUZOPWZ�̂ P[O�[OL�̂ PKLY�JVTT\UP[ �̀�HUK�WYVTV[LZ�
a positive image of individual students aiming to 
assist in living a 21st century life. 

Multi Me
Learning

Multi Me provides a student-centred solution that allows students to take 
ownership of their own learning and achievements, working with teachers, 
Z\WWVY[�Z[HɈ�HUK�V[OLYZ�
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Portability
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4\S[P�4L�PZ�KLZPNULK�MVY�LɈLJ[P]L�\ZL�
by young people and their supporters 
in their transition from school to further 
education, training and work.  
;OL`�̂ PSS�IL�HISL�[V�JVU[PU\L�[V�I\PSK�VU�[OLPY�4\S[P�4L�HZ�[OL`�
SLH]L�ZJOVVS��H[[LUK�JVSSLNL��LU[LY� [YHPUPUN�VY�LTWSV`TLU[�
and engage with self-directed support in the community.

)`� I\PSKPUN� UL[^VYRZ� VM� Z\WWVY[�� MYPLUKZOPW� HUK� PU[LYLZ[��
communicating with multimedia and developing their 
WYVQLJ[Z�VUSPUL��4\S[P�4L�^PSS�OLSW�SLHYULYZ�[V�Z[HY[�[V�LUNHNL�
PU�[YHUZP[PVU�WSHUUPUN�MYVT�LHYS`�VU��^P[O�[OLPY�WLLYZ��MHTPSPLZ�
and teaching and support staff. 

Multi Me facilitates effective planning. It holds information 
PU� 7LYZVU� *LU[YLK� MVYTH[Z� [OH[� WYVTV[L� [OL� PUKP]PK\HS»Z�
strengths and capabilities.

Multi Me shifts the emphasis towards 
people and citizenship and away from 
services and dependency and paves the 
way for personalised support and budgets.

http://www.multime.com


It’s a dream catcher…
4\S[P�4L� PZ� H� SPML�JVHJOPUN� [VVS"� [OYV\NO�L_WSVYPUN�
[OL�Z[VYPLZ�VM�V\Y�WHZ[��\ULHY[OPUN�V\Y�X\HSP[PLZ�HUK�
NPM[Z�HUK�LU]PZPVUPUN�V\Y�HZWPYH[PVUZ�MVY�[OL�M\[\YL��
4\S[P� 4L� OLSWZ� WLVWSL� [V� ÄUK� [OLPY� ]VPJL� PU� [OL�
JVTT\UP[ �̀� KPYLJ[PVU� HUK� ZLSM�KL[LYTPUH[PVU� HUK�
helps them to achieve real goals and outcomes.

It’s a learning tool…
By engaging individuals via its person centred 
HWWYVHJO� HUK� ZVJPHS� TLKPH� WSH[MVYT�� 4\S[P� 4L�
LUJV\YHNLZ� SLHYULYZ��WHY[PJ\SHYS`� ]\SULYHISL� `V\UN�
WLVWSL�� [V� LUNHNL� TVYL� WVZP[P]LS`� PU� SLHYUPUN�
HJ[P]P[PLZ�� [V� WYVNYLZZ� H[� H� YH[L�TVYL� PU� [\UL�^P[O�
their abilities and to realise their aspirations for 
adulthood more effectively.

It joins up the dots…
4\S[P�4L�PZ�HIV\[�JVUULJ[PUN�\W�HSS�[OL�[OPUNZ��WLVWSL��
WSHJLZ�� L]LU[Z�� RUV^SLKNL� HUK� PUMVYTH[PVU� PU� H�
person’s life. Multi Me is who you are at the centre 
of your community with the power of your resources  
to hand.

It builds communities…
4\S[P� 4L� PZ� HIV\[� VULZ� JPYJSLZ� VM� MYPLUKZ��
collaboration and support. It’s about expanding 
a person’s circle through real-life participation in  
the community.

It helps people communicate…
Multi Me is a collaborative multimedia story-building 
tool – where learners can express themselves and tell 
their own stories using a wide range of media.

It helps people achieve  
real outcomes…
Multi Me is about planning and participating in real-
SPML�L]LU[Z��0[�\[PSPaLZ�[OL�WV^LY�VM�ZVJPHS�UL[^VYRPUN�
[V�Z\WWVY[�WLVWSL�[V�HJOPL]L�YLHS�V\[JVTLZ��JOHUNL�
lives and make a positive impact on the world.

It’s fun…
Multi Me is a fun and friendly website that users  
can personalise to take ownership of their space 
and work.

It gives people safety and control…
Multi Me gives people a secure and supported online 
environment to participate. It has a highly accessible 
and easy-to-use permissions system that enables 
users to be in control of sharing their content.

;OYV\NO� LUHISPUN� JVTT\UPJH[PVU� HUK� WSHUUPUN��
and developing groups of support and collaboration 
VUSPUL��4\S[P�4L�OLSWZ�PUKP]PK\HSZ�[V�[HRL�JVU[YVS�VM�
their own lives.

Call us on 08453 888 590 or visit www.multime.com

What is
Multi Me?

http://www.multime.com


Call us on 08453 888 590 or visit www.multime.com

Be inspired
Multi Me allows users to change and add their own backgrounds to personalise 
and take ownership of their space. It’s super user-friendly platform provides the 
perfect place to get everybody plugged-in and involved! 

My Multi Me
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Engage  
and Connect

MHTPSPLZ��MYPLUKZ�HUK�V\[ZPKL�
agencies can get involved  

PU�H�SLHYULY»Z�^VYR��
JVTT\UPJH[PVU��WSHUUPUN� 

and development

Safeguard
Assign ‘Buddies’ to help 
moderate and veto your 

student’s interactions online

Bespoke
build your own bespoke 

and secure community to 
suit your school/college 

or service

Personalise
Users can add their own  

backgrounds to personalise  
their online space

Plan and achieve 
Users can keep organised with 
their day-to-day activities and 
project tasks and participate in 

groups and events in their  
local community
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Multi Me
Learning

Learn and 
communicate

Users can tell and present their 
own multimedia work online in 

collaboration with others
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General
Features
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User requirements:  
Multi Me is an online software application that requires a broadband 
JVUULJ[PVU�[V�HJJLZZ��-VY�VW[PTHS�]PL^PUN��4\S[P�4L�PZ�ILZ[�\ZLK�
^P[O�TVKLYU�IYV^ZLYZ�� PUJS\KPUN� 0U[LYUL[�,_WSVYLY�]LYZPVU� �HUK�
above. Multi Me utilises Adobe Flash based webcam technology 
[V�HSSV^�\ZLYZ�[V�JHW[\YL�TLKPH�KPYLJ[S`�PU�[OLPY�IYV^ZLYZ��;V�ILULÄ[�
from this an up to date version of Adobe Flash Player needs to be 
PUZ[HSSLK��0M�̀ V\Y�JVTW\[LY�KVLZ�UV[�OH]L�H�̂ LIJHT�I\PS[�PU��H�ZPTWSL�
USB plug and play webcam (with audio) is highly recommended.

Technology overview:  
;OL�4\S[P�4L�WSH[MVYT�PZ�I\PS[�\ZPUN�[OL�]LY`�SH[LZ[�^LI�[LJOUVSVNPLZ��
<ZPUN�VWLU�ZV\YJL�[LJOUVSVN`�HUK�/;43����[OL�WSH[MVYT�PZ�UV[�VUS̀ �
JYVZZ�WSH[MVYT�JVTWH[PISL��I\[�HSZV�JYVZZ�KL]PJL�JVTWH[PISL"�PUJS\KPUN�
(WWSL�P7OVUL��P7HK��7*�HUK�;HISL[��;OL�WSH[MVYT�VMMLYZ�H�M\SS̀ �>*(.�
����JVTWSPHU[�PU[LYMHJL� P̂[OPU�H�ZHML��ZLJ\YL�LU]PYVUTLU[��(KKP[PVUHS�
MLH[\YLZ�PUJS\KL�\ZLY�HJJLZZ�JVU[YVSZ� P̂[OPU�JSVZLK�UL[^VYRZ��L]LU[Z�
HUK�JHSLUKHY�WSHUUPUN��PU�IYV^ZLY�]PKLV�YLJVYKPUN��[HZR�JV�VYKPUH[PVU�
(within a closed network and across open networks).

Designing with accessibility in mind  
– simple is usable
4\S[P�4L� PZ� HU� 0UJS\ZPVU� [VVS� [OH[� ULLKZ� [V�IL� HJJLZZPISL� [V� HSS��
in order to achieve this we’ve heavily considered every aspect of 
[OL�KLZPNU�ZV�[OH[�P[�UV[�VUS`�JVUMVYTZ�[V�>*(.�����HJJLZZPIPSP[`�
guidelines but also follows a strong ethos in providing a very intuitive 
and user-friendly product.

Server and security:  
Multi Me is a web-hosted application. Our secure (Rackspace) 
servers are backed up on a daily basis making sure that we can 
recover data if there are any problems with the site or database. 
  ��\W[PTL� PZ� N\HYHU[LLK�� :LJ\YP[`� PZ� V\Y� U\TILY� VUL� WYPVYP[ �̀� 
We also use a similar process when storing any data.

http://www.multime.com
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Multimedia toolbox   
7VZ[� TLKPH� PU[V� Z[VYPLZ�� JVU]LYZH[PVUZ� HUK� JVTTLU[Z��
\WSVHK� MYVT� `V\Y� KL]PJL�� \ZL� ]PKLVZ� MYVT� @V\;\IL� VY�
JHW[\YL�WOV[VZ��]PKLV�HUK�H\KPV�KPYLJ[S`� MYVT�^LIJHT�¶�
4\S[P�4L�THRLZ�\ZPUN�T\S[PTLKPH�LHZ`��;V�OLSW�\ZLYZ�RLLW�
[OLPY�TLKPH�VYNHUPZLK��4\S[P�4L�OHZ�TPUP�HWWZ�MVY�WOV[VZ� 
H\KPV��]PKLVZ�HUK�KVJ\TLU[Z�

My Multi Me  
4`�4\S[P�4L�PZ�HU�HYLH�̂ OLYL�[OL�\ZLY�JHU�LKP[�[OLPY�WYVÄSL�HUK�
[LSS�[OLPY�V^U�Z[VY`�\ZPUN�T\S[PTLKPH��;OL`�JHU�HSZV�HJJLZZ�
their activity stream from here and see friend requests.

My Communities  
;OL�º4`�*VTT\UP[PLZ»�WHNL�NP]LZ�[OL�\ZLY�HU�V]LY]PL^�VM�[OL�
JVTT\UP[PLZ�[OL`�OH]L�QVPULK��HUK�L]LY`[OPUN�[OH[�PZ�NVPUN�
VU�PU�LHJO��PUJS\KPUN�NYV\WZ��L]LU[Z��WVZ[Z�HUK�WLVWSL�

My Conversations  
º4`�*VU]LYZH[PVUZ»�PZ�H�JSLHY��]PZ\HS�HUK�PU[\P[P]L�JVU]LYZH[PVUHS�
tool where users can chat using a range of media.

My Friends  
‘My Friends’ are other users in a person’s community that 
they have befriended and can now interact and share with. 
<ZLYZ�JHU�]PL^� [OLPY� MYPLUK»Z�WYVÄSLZ�HUK� [OPUNZ� [OH[� [OL`�
share from here.

Applications
and Features
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Applications
and Features

My Stories   
<ZLYZ� JHU� I\PSK�� ZOHYL� HUK� JVTTLU[� VU� Z[VYPLZ� \ZPUN�
H� JVTIPUH[PVU� VM� ]PKLV�� H\KPV�� [L_[� HUK� WPJ[\YLZ� MYVT�
^LIJHT��^LI�VY�7*��;LSSPUN� `V\Y� Z[VY`�\ZPUN�T\S[PTLKPH�
has never been so easy!

My Projects  
Users can plan their own projects using this easy-to-use 
WYVQLJ[�THUHNLTLU[� [VVS�� ;OL`�JHU�LHZPS`�I\PSK� HUK� [YHJR�
actions and get friends to help carry out the project.

Groups  
Users can create interest groups in their community where 
they can share and interact with members.

Events  
Users can create their own events and post them to their 
community and follow other peoples’ events.

Folders  
<ZLYZ� JHU� JVSSLJ[� HU`� U\TILY� VM� [OPUNZ"� L]LU[Z�� NYV\WZ��
JVU]LYZH[PVUZ�� Z[VYPLZ�� WYVQLJ[Z� VY� Z[HUKHYK� KVJ\TLU[Z�
HUK�ÄSLZ�HUK�W\[�[OLT�PU[V�MVSKLYZ��-VSKLYZ�JHU�IL�ZOHYLK�
with others in their community.

Buddies  
Users can get a little help from their friends online by having 
a Buddy. Buddies are able to moderate and veto certain 
activities for other users and help to keep them safe.

http://www.multime.com


)LULÄ[Z�HUK�V\[JVTLZ�MVY 
individual learners

�� �.P]LZ�SLHYULYZ�ZRPSSZ�PU�[OL�\ZL�VM�T\S[PTLKPH  
HZ�H�JVTT\UPJH[PVU�[VVS��*HU�IL�\ZLK�MVY�H�^PKL� 
YHUNL�VM�W\YWVZLZ�Z\JO�HZ�9LJVYK�VM�(JOPL]LTLU[Z��
LTWSV`TLU[�*=Z�HUK�L_WSVYPUN�WLYZVU�JLU[LYLK�
themes

�� �0TWYV]LZ�ZVJPHS�HUK�LTV[PVUHS�^LSS�ILPUN 
HUK�KL]LSVWZ�ZLSM�KPYLJ[PVU"�PTWYV]LZ�TV[P]H[PVU��
H[[P[\KL�HUK�HWWYVHJO�[V�SLHYUPUN��^VYR�HUK�SLPZ\YL��
generates greater independence and is linked with 
personalisation and use of personal budgets

��  Connects learners up with their community 
HUK�OLSWZ�[OLT�NL[�PU]VS]LK�PU�ZVJPHS�HJ[P]P[PLZ�� 
develop social skills and build a circle of  
support around them

��  Learner is able to work to her/his own pace 
according to needs and to see outcomes of 
HJ[P]P[PLZ�HUK�HKQ\Z[�WSHUZ�HJJVYKPUNS �̀�ZV�[OPZ�
improves goal/task achievement and develops 
self-esteem

�� �Learner is able to engage others better and 
[V�[HPSVY�[OLPY�V^U�SLHYUPUN�¶�ÅL_PIPSP[`"�NLULYH[PUN�
maximum impact and satisfaction for the user

��� �.YV^Z�^P[O�SLHYULY and can help them through 
childhood and adult life. Multi Me can help learners 
to develop the necessary skills and resources that 
can enable a smooth transition between services 
and from school or college into training and work 

)LULÄ[Z�HUK�V\[JVTLZ�MVY 
schools and colleges

�� �)L[[LY�LUNHNLTLU[�^P[O�SLHYULYZ�¶  
and learning community - improves  
self-direction and responsibility in the 
learner and enables better interaction and 
communication with him or her – this can  
link to SEAL programmes where in use

�� �0TWYV]LK�WHY[PJPWH[PVU�¶ 
better access to learning and enables greater 
ÅL_PIPSP[`�PU�KLSP]LYPUN�SLHYUPUN

 �� �*HU�KL]LSVW�PUUV]H[P]L�HWWYVHJOLZ�[V 
learning [OH[�JHU�ILULÄ[�[OL�^OVSL�SLHYUPUN�
community

�� �,UHISLZ�TVYL�LɉJPLU[�\ZL�VM�YLZV\YJLZ�¶ 
links to personal budgets and to wider 
resources from cluster partners and 
support agencies

�� �*HU�WYV]PKL�L]PKLUJL�VM�HJOPL]LTLU[� 
LZWLJPHSS`�MVY�SLHYULYZ�^OV�KVU»[�Ä[�PU[V�HU�
HJJYLKP[LK�MYHTL^VYR��SPURPUN�[V�9LJVYKZ�VM�
Achievement where appropriate

�� �*HU�IL�THKL�[V�^VYR�alongside existing 
THUHNLTLU[�PUMVYTH[PVU�Z`Z[LTZ��Z\JO�HZ�
SIMS as well as Learning Environments such 
as Moodle

�� �/LSWZ�KL]LSVW�UL^�TLKPH�HUK�WLYZVU 
centred planning pathways to run alongside 
existing vocational pathways
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by a Multi Me consultant:
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