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24th November Disability Discrimination Act & Disability Awareness Making Reasonable Adjustments 

Venue: Nottingham Chamber of Commerce NG9 Business Park
Overview

This is a one day course for Business Managers, Care home managers, Retailers & service providers from Voluntary, Private and Statutory Providers of services to Disabled People.

The day is based on work developed with a range of disability organisations to provide a pan disability overview of the main access issues for most Disabled people using public services & businesses.

It will explain what is meant by reasonable adjustment & give honest and simple answers to adapting services based on the issues brought to the day.

Research shows most people want better clear communication & good disability awareness as a starting point before looking at building design & other adjustments.

This course will provide a framework for operating within the letter of the law in the most comprehensive and cost effective way to suit your business.

The trainer

Mark Gray is the managing director of Mark Gray Associates a Health & social care consultancy & training company based in Nottingham. Mark is a learning disability nurse and clinical psychologist specialising in sensory impairment and complex needs. He is also the current chair of the British Institute for Learning Disability, (BILD) and Chair Elect of the National Network for Learning Disability Nursing (NNLDN).

 He has recently been involved in transforming BILD to a human rights led organisation which has involved a national partnership with the British institute of Human Rights, and chairing a joint national conference held in Oxford in March 2009 opened by Andrew Dismore MP. Chair of the commons select committee on human rights.
Mark has also worked extensively with Gateway Family services, Orchard Hill College of Further Education, RNIB, Deafblind UK, Thomas Pocklington Trust, Hanover Housing, Longhurst Housing Group, on Disability Access & reasonable Adjustments.
Cost 

£95 + Vat includes refreshments Lunch & certificates & handouts
