	CALDERDALE AND HUDDERSFIELD NHS FOUNDATION TRUST

PERSONAL SPECIFICATION




	POST TITLE: Matron – Complex Needs Care Co-ordination

PURPOSE OF THE POST:  The post will be responsible for providing and ensuring high quality care and co-ordination for young vulnerable adults with Special Needs, whilst in the hospital setting and to ensure timely and effective communication with Primary Care. There is, as a Matron, a specific focus on visible and authoritative clinical leadership; service quality and development; and the patient’s/carer’s experience of safe, timely and effective care. 




	ATTRIBUTES


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE


	At least 5 years post registration experience with at least 3 years senior experience of nursing people with complex special needs.


	Project work/partnership working outside own organisation.

Involvement with a modernisation project
	Application form

Interview

References

	QUALIFICATIONS
	First level registration in either: adult, children’s or learning disability nursing 

Degree/Diploma level study or equivalent

Adult teaching/assessment

Qualification (e.g. 998)
	Appropriate relevant specialist qualification.
	Application form



	TRAINING


	Programme of Management Study
	Project management training/delivery 
	Application form

Interview

	SPECIAL KNOWLEDGE/EXPERTISE
	Competent in development and delivery of programmes of care

Ability to performance manage against Trust targets

Understanding of the principles and processes of Service Change.

Ability to understand the National, regional and local policy context and effect its implications for service development and delivery. 

Skilled in effective Public and Patient involvement.
	Awareness of primary care facilities

Awareness of Safeguarding Adults Policy and Practice contexts.
	Interview

References

	PERSONAL QUALITIES
	Strong credible professional role model for staff.

Authoritative, visible leader gaining the confidence of patients, the public and staff.

Advanced communication skills.

Effective team player.

Ability to embrace and lead through change.

Able to challenge staff and colleagues effectively.

Committed to the development of self and others.
	
	Application form

Interview

References

	PRACTICAL/INTELLECTUAL SKILLS
	Ability to undertake audit and research relevant to own work area.

Advanced report writing and business plan development skills.

Standard keyboard and IT skills.

Ability to give presentations to large groups.

Excellent relevant/adaptable clinical/managerial skills and knowledge which command respect and confidence.


	Research skills


	Interview

References

	ATTENDANCE RECORD

(Personal circumstances will be taken into account)


	Reliable and consistent attendance record.
	
	Application Form

References

	ADDITIONAL REQUIREMENTS


	An ability to have drive, vision resilience, commitment and leadership to enhance the quality of patient care in line with the Trust’s and health economy’s strategy for delivering effective healthcare.
	
	Interview

References
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