KSF POST OUTLINE    

POST TITLE
 -  Community Nurse Learning Disabilities – Band 6

 

	Dimensions
	Level
	Indicators
	Examples of application from job description

	Communication

Develop and Maintain communication with people about difficult matters and/or in difficult situations

	3

	a) Identifies the range of people likely to be involved in the communication, any potential communication differences and relevant contextual factors.
b)Communicates with people in a form and manner that

 - is consistent with their level of understanding, culture, background and preferred ways of working

- is appropriate to the purpose of the communication and the context in which it is taking place

- encourages the effective participation of all involved

c) Recognises and reflects on barriers to effective communication and modifies communication in response

d) provides feedback to other workers on their communication at appropriate times

e) Keeps accurate and complete records of activities and communications consistent with legislation, policies and procedures
f) communicates in a manner that is consistent with relevant legislation, policies and procedures.


	· To select appropriate methods to communicate sensitive, confidential, emotionally complex information to service users, carers and families in accordance with the data protection Act

· To write clear, factual and accurate reports to provide specialist information

· To ensure that robust, effective communication networks exist between the CTPLD nurses and the wider nursing community of North Somerset PCT

· To promote and raise awareness of community nursing within the CTPLD
· To ensure that communication to carers, relatives or other professionals about complex information relating to clients is conveyed with empathy and reassurance

· Ensuring effective steps are taken to improve communications and information to individuals their families and carers enabling opportunities for effective communication

	People and People Development

Develop oneself and contribute to the development of others

	3
	a) reflects on and evaluates how well s/he is applying knowledge and skills to meet current and emerging work demands and the requirements of the KSF outline for his/her post
b) Identifies own development needs and sets own personal development objectives in discussion with his/her reviewer.

c) Takes responsibility for own personal development and maintains own personal development portfolio

d) makes effective use of learning opportunities within and outside the workplace evaluating their effectiveness and feeding back relevant information

e) enables others to develop and apply their knowledge and skills in practice.

f) Contributes to the development of others in a manner that is consistent with legislation, policies and procedures.

g) contributes to developing the workplace as a learning environment


	· To undertake research to ensure that practice is evidence based, safe and current.
· To assist with student nurse placements within North Somerset CTPLD and support fieldwork educators. Provide practical experience for student nurses and students of other disciplines

· To undertake post graduate training in the specialism of nursing and learning disability appropriate to clinical need.

· To maintain evidence of continuing professional development

· Participate in the induction programme for newly appointed staff

· Undertake and participate in appropriate in-service training and staff development programmes

· To receive managerial support and supervision from the lead nurse learning disabilities

· To identify and undertake ongoing professional training to ensure clinical skills are kept up to date.

· Establish and maintain a robust framework for clinical supervision and participate in clinical supervision.

	Health and Safety

Monitor and maintain health, safety and security of self and others.

	2
	The worker:
a. Identifies and assesses the potential risks involved work activities and processes for self and others.

b. identifies how best to manage the risks

c. undertakes work activities consistent with:

- legislation, policies and procedures

- the assessment and management of risk

d. takes the appropriate action to manage an emergency summoning assistance immediately when this is necessary.

e. reports actual or potential problems that may put health, safety and security at risk and suggests how they might be addressed

f. supports others in maintaining health, safety and security


	· To undertake,  record and review thorough risk assessments pertaining to the service user and the environment in which they work.
· Being familiar with health and safety procedures as appropriate
· Reporting and recording all incidents, accidents and complaints to the lead nurse or appropriate person
· To work within the remits of legislation and medical devices agency notices
· To be involved in the management of risk responsibility by working as a risk assessor.

	Service Improvement
Appraise, interpret and apply suggestions, recommendations and directives to improve services

	2
	The worker:
a. discusses and agrees with the work team

- the implications of direction, policies and strategies on their current practice

- the changes that they can make as a team

- the changes they can make as an individual

- how to take the changes forward

b. constructively makes agreed changes to own work in the agreed timescale seeking support as and when necessary

c. supports others in understanding the need for and making agreed changes

d. evaluates own and others work when required to do so completing relevant documentation

e. makes constructive suggestions as to how services can be improved for users and the public

f. constructively identifies issues with direction, policies and strategies in the interests of users and the public.


	· In conjunction with lead nurse to prioritise workload in order to deliver a fair and equal service based on clinical need.
· To work in partnership with other community nurses learning disabilities from BANES, Bristol and South Glous to facilitate good practice. To attend relevant monthly forums.
· To be conversant with current legislation relating to the Mental Health Act 1983, Childrens Act 1991, Human Rights Act 1998, Valuing People and local guidance on abuse and protection procedures.

· Develop the learning disability nursing service by working proactively towards partnership working to provide an integrated person centred approach embracing the valuing people agenda

· To participate in the development of the clinical governance and quality agenda for the learning disability service

· To contribute to the strategic planning of learning disability services in North Somerset

· Being familiar with and understanding trust policy documents contained within the policy file



	Quality

Contribute to improving quality
	3
	a) Acts consistently with legislation, policies, procedures and other quality approaches and promotes the value of quality approaches to others

b) Understands own role in the organization and its scope and identifies how this may develop over time

c) Works as a an effective and responsible team member and enables others to do so

d) Prioritises own workload and organizes and carries out own work in a manner that maintains and promotes quality

e) Evaluates the quality of own and others’ work and raises quality issues and related risks with the relevant people

f) Supports the introduction and maintenance of quality systems and processes in own work area

g) Takes the appropriate action when there are persistant quality problems
	· In conjunction with lead nurse to prioritise workload in order to deliver a fair and equal service based on clinical lead
· Participate in CTPLD team meetings

· Monitor and maintain standards of care across the learning disability service

· To adhere to the standards of professional ethics as detailed in NMC

· To ensure that all nursing staff work within the remit of the NMC professional code of conduct



	Equality and Diversity

Promote equality and value diversity


	2
	The worker:
a. recognizes the importance of people’s rights and acts in accordance with legislation, policies and procedures

b. acts in ways that

- acknowledge and recognize people’s expressed beliefs, preferences and choices

- respect diversity

- value people as individuals

c. takes account of own behaviour and its effect on others

d. identifies and takes action when own or others’ behaviour undermines equality and diversity
	· To ensure the principles outlined in “Valuing People” are adhered to and evidenced in all aspects of clinical intervention

· Promote the health and empowerment of service users in the inclusion of people with learning disabilities within the National Service Frameworks

· To take into account service users and carers views and provide accessible information to them



	Specific Dimensions


	Level
	Indicators
	Examples from Job description

	HWB4

Enablement to address health and well being

Enable people to address specific needs in relation to health and well being


	3
	a) respects people’s dignity, wishes and beliefs; involves them in shared decision making; and obtains their consent

b) identifies with the people concerned 

- goals for the specific activities to be undertaken within the context of their overall careplan and their health and well being needs

- the forms the activities should take

- the involvement of other people and /or agencies

- relevant evidence –based guidelines

c) enables people to address their specific needs consistent with legislation, policies and procedures acting as a resource as and when they need it

d) Takes appropriate action to address any issues or risks

e) reviews the effectiveness of specific activities as they proceed and makes any necessary modifications

f) provides feedback to the person responsible for the overall care plan on its effectiveness and the health and well being and needs of people

g) makes accurate records of the activities undertaken and any risks
	· To work with the service user and their carers/family to solve problems creatively and use this to contribute to individually tailored intervention plans and care plans.

· To carry out nursing assessments, planning, implementation and evaluation in relation to planned clinical interventions

· To carry out specific health needs assessments and liase with other professionals as appropriate

· Participate in the multi-disciplinary formulation of the needs of individuals, their carers/families and contribute to person centred planning

· Maintaining an awareness of the needs of people with learning disabilities, their families/carers and being familiar with services currently available and those planned for the future.



	HWB1
Health and well being

Plan, develop and implement approaches to promote health and wellbeing and prevent adverse effects on health and wellbeing.
	2
	The worker:
a. works effectively with people to identify their concerns about health and wellbeing and the target groups for any approaches

b. identifies how the health and wellbeing of the target group can be improved through the promotion and/or prevention approaches consistent with legislation, policies and procedures

c. involves people in the target group in the planning and development of the approaches

d. designs approaches that are based on evidence and the interests of the target group

e. enables people to participate effectively in the promotion of their health and wellbeing and the prevention of adverse effects

f. acts as a resource for improving health to the people in the target group keeping a record of what has been done
g. reviews with people from the target group the effectiveness of the approaches in improving their health and weelbeing.
	· To give specialist nursing support and advice in relation to health care to people with a learning disability, their families and carers
· To carry out specific health needs assessments and liase with other professionals as appropriate

· Promote the health and empowerment of clients and the inclusion of people with learning disabilities within the national service frameworks

· To promote working with mainstream services to improve accessibility

· Promoting health education with clients, staff, families and carers



	People Management
Plan, allocate and supervise the work of a team
	2
	a)Contributes to the recruitment and selection of team members to meet organizational needs consistent with legislation, policies and procedures

b) Communicates clearly with team members and gives them opportunities to: 

- contribute to the planning and organization of work

- assess their own and teamwork

- respond to feedback

c) Develops work plans and allocates work in a way which:

- is consistent with the teams objectives

- is realistic and achievable

- takes full account of team members’ abilities and development needs

d) Objectively assesses the work of the team and provides clear constructive feedback to the team in a manner most likely to maintain and improve performance

e) Supports team members effectively during the NHS KSF development review process and enables them to meet their development objectives

f) Agrees with team members courses of action to address issues with their work
	· To become a mentor, supervisor and educator of students and other staff, ensuring that the level of skill demanded of them does not exceed their competence, experience and training
· To attend training in recruitment and selection and contribute to the recruitment of new team members

· In conjunction with the lead nurse contribute to the management of the nursing team and development of other staff

· Participate in the supervision and appraisals of other team members taking into account their KSF.


