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How Good Is Your Support Worker?
The questions in this pack are to help you rate how good your housing support worker is.  

There are 18 questions about the most important things you should expect from your support worker.
These questions were decided on by a panel of people with learning difficulties.

You can read the questions yourself, or get someone you trust (NOT your support worker) to read the questions to you.

For each question, you need to decide whether the member of support staff you are rating is great (the green thumbs up box), OK (the yellow box) or bad (the red thumbs down box).

To help you decide, each box has a little story of the kind of thing a great, OK or bad housing support worker might do.  You may not have seen your support worker in these exact situations, but you can decide what you think they would be like. 
This is one of four packs developed to assess how good housing support staff are (see website XXXXXX):

· A scale for people with learning difficulties to rate housing support staff who are supporting them.

· A scale for relatives of a person with learning difficulties to rate housing support staff who are supporting their relative.

· A scale for housing support staff to rate themselves.

· A scale for managers to rate housing support staff they are managing.

These packs have been developed by the Institute for Health Research, Lancaster University, as part of a research project for the Department of Health – England.  The packs and supporting information are available on the website XXXXXX

	Name of person doing this rating
	

	Name of staff member this is about
	

	Today’s date
	


1. How much do they listen to what you want? (not what they want)
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2. How much fun can you have with them?
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3. How much can you rely on them?
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4. How far will they go beyond the call of duty?
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5.  How much do they do what’s necessary when it suits you? (not them)





6. How nice, kind and caring are they?








7. How much can they do the things you want to do?








8. How happy, or miserable are they?







9. How flexible are they?






10. How good is their sense of humour?








11. How much will they let you get on with your own life?






12. How much do you like them?







13. How much will they do the things you want to do?







14. How handy are they around the house?








15. How much time do they spend with you listening and talking?







16. How honest are they?






17. How much do they respect your privacy?





18. How much do they give you new ideas, without forcing you to do things?







How Good Is Your Support Worker?
	Question
	Great
	OK
	Bad

	1. How much do they listen to what you want? 
          (not what they want)
	
	
	

	2. How much fun can you have with them?
	
	
	

	3. How much can you rely on them?
	
	
	

	4. How far will they go beyond the call of duty?
	
	
	

	5. How much do they do what’s necessary when it suits you?
          (not them)
	
	
	

	6. How nice, kind and caring are they?
	
	
	

	7. How much can they do the things you want to do?
	
	
	

	8. How happy, or miserable, are they?
	
	
	

	9. How flexible are they?
	
	
	

	10. How good is their sense of humour?
	
	
	

	11. How much will they let you get on with your own life?
	
	
	

	12. How much do you like them?
	
	
	

	13. How much will they do the things you want to do?
	
	
	

	14. How handy are they around the house?
	
	
	

	15. How much time do they spend with you listening

          and talking?
	
	
	

	16. How honest are they?
	
	
	

	17. How much do they respect your privacy?
	
	
	

	18. How much do they give you new ideas, without 

          forcing you to do things?
	
	
	


To get a total score, you can either:
· Add up the total number of questions where the person scored Great, OK and Bad

· Give every Great score a 3, every OK score a 2, every Bad score a 1, and add up the total score

Booking a holiday. They talk to you about the things you like to do. They help you choose a holiday by looking at brochures of places you have been before, and suggest 3 or 4 new places you might like to go. They help you to go and book the holiday at your local travel agents. They go on holiday with you even if the place does not interest them.








They help you choose a holiday by looking at brochures of places you have been before. They book the holiday with you, and go on holiday with you. 








They book the holiday for you before they have asked you what you think. They do not go on the holiday because the place does not interest them.








At a birthday party. They organise the food - a buffet, crisps, egg and cress sandwiches, and quiche. They invite people and sort the candles on the cake, and some balloons. They have good music as loud as you want.  They join in party games, singing and dancing. They have their photo taken, and are smiling, not miserable.











They sometimes join in different party things. They may have the music on as loud as you want.








They don’t join in, they just sit there being miserable. 








They come right on time. They don’t go off sick, and if they are genuinely sick they phone their manager in advance. If they say that they will do something, they always do it. 








They usually come on time, but they might be late now and again. If they are poorly, they phone their manager in advance. They do the things they are meant to do.








They sometimes come late or they don’t turn up at all. They go off sick before the holidays. They forget to do things they are meant to do.











They stay longer than their shift when needed or when they are the middle of something. They will change a light bulb without quoting health and safety, or saying they are too busy, or that they have no time.














They stay their allocated time and perhaps 2 minutes after.








They don’t stay for their allocated time. They won’t change a light bulb because they say they are too busy and have no time.











You want the staff member to go to a doctors appointment with you. They change the rota so that there is extra staff support. They go to café with you after the appointment.











They go to the appointment with you, but go straight home afterwards. 








They change your appointment to fit in with their rota, which means you miss your favourite weekly leisure activity. They don’t take you to the appointment because they have too much work. 











They go out with you, and look after you. They make a meal for you. They talk to you nicely, they are loving, and will give you a hug if you want one.








They talk to you politely, and take you out, and look after you. They may give you a hug if you want one. They do their duties.








They don’t go out with you, and they don’t talk nicely. They aren’t interested in you, and they don’t give hugs, even if you want one.











You really want to learn how to swim. They are a really good swimmer. They go to the pool with you when it is quiet and give you tips on improving your swimming. They enjoy it and give you confidence.











They are able to swim, and go to the pool with you.














They can’t swim so you never go to the pool.








They are nearly always happy and smiling, and will try to cheer you up.











They are sometimes happy, and sometimes not happy .








They are miserable.








They are willing and happy to change their work times to fit in with what you want to do.











They are usually willing to change their work times.








They won’t ever change their work times.








They have a laugh with you, and tell you jokes that you find funny.








They have a laugh with you.








They are serious all the time, and sometimes moody. 








You have your own front door key. They ask you to let them know what time you will be home for tea.








You have your own front door key. They expect you to be back for meals.








They do not allow you to have your own front door key. 








They are friendly, you can get on with them and they are kind.








They are pleasant.








They are always shouting.








They will go for a drink with you. They will go to the zoo with you. They will go shopping with you. They will do all the things you want to do.








They will do most of the things you want to do.








You want to go to the zoo but they are not willing to go.








They will help you completely re-decorate your room to make it how you want.








They will do simple things around the house like put a picture up, or hang some curtains.








They can’t do simple things around the house like put a picture up.








They will sit and chat. They are a good listener.  They won’t tell other people.





They will sit and chat and listen.








They talk to another member of staff and ignore you.








They will make sure you know the truth even if you don’t ask them.











If you ask them about something they tell the truth.








They lie to you.











They know you have control over who comes into your house, and your bedroom. They knock before they come into your bedroom and give you your space.











They knock before they come into your bedroom and give you your space.








They invade your space, like walking straight into your bedroom when you are there.








They introduce lots of new ideas to you, but you have the choice if you want to do them or not.








They sometimes suggest new ideas, but you have choice if you want to do them or not.








They annoy you by asking you to do things that you don’t want to do. 

















OK
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