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Your ideas about the hearing clinic
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hearing test
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hearing aid check
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had my ears cleaned
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Nho tests?



a lot

	a bit
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	Did they ask about your ears and hearing?
	
	
	

	Did they listen to what you said?
	
	
	

	Did they tell you how to do the test?
	
	
	

	Did they tell you about your hearing?
	
	
	

	Did you understand what they told you?
	
	
	

	Did you have time to ask questions?
	
	
	

	
If you have a hearing aid:      


	
	
	

	
	a lot

	a bit
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	Did they talk to you about having an aid?
	
	
	

	Did they show you how to use it?
	
	
	

	Do you wear your aid?
	
	
	

	Does the aid help you to hear?
	
	
	

	Could you read the appointment letter?
	
	
	

	Do you understand the reports?
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What did you like about the hearing clinic?
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What didn’t you like about the hearing clinic?



	How can we make the hearing clinic better for you?



Denny Fransman Carl Davies 04/2009
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