Briefing / Prompt Sheet: Community Learning Difficulties Team Members –

For use with people with learning difficulties and their carers 

BACKGROUND INFORMATION

It has been well documented that people with Learning Difficulties have, historically, experienced poorer health and been subject to inequalities within the Health Care System.

It has been recommended that everyone with a Learning Difficulty should be offered a Health Action Plan.

Many different people including people with learning difficulties, their carers, paid & unpaid, & health professionals to were involved in deciding how this should be done in Norfolk.

WHAT IS A HEALTH BOOK

· A clearly written Health History

· In a book belongs to the person 

· That stays with them throughout their life

· A working document to be updated as Health Changes

· To be taken whenever a Health related appointment is attended e.g. G.P., Hospital, Dentist, and Optician

WHAT IS A HEALTH ACTION PLAN

· A personal plan about what to do to be Healthy

· Lists the help needed to be Healthy

· Ensures that the correct services and support to use those services is provided

· Can be formatted in different ways (see guidance notes)

WHAT IS A HEALTH FACILITATOR

· The person that helps a person with learning difficulties to collect and record information about their health into their health book

· The person that ensures health appointments are attended and understood

· The person that ensures that health action plans are “acted upon” and regularly reviewed

· Could be carer / friend / advocate

· Could be the person themselves

· Could be a health professional

(Future Development – self help groups to fill in health books and promote healthy living styles.)

WHAT IS A HEALTH SCREEN

· Health Screening takes place at GP Practice by the practice nurse

· It will highlight a health need to be placed on the Health Action Plan

· An electronic copy is kept at the GP Practice and updated by Practice Nurse (This means that all health information will be recorded and maintained at the GP Practice – reducing the need for the carer to keep repeating the same information and ensuring that people have regular health checks and recalls)

WHY HAVE A HEALTH BOOK

Benefits of the process for the person:

· He/she will Learn more about their health

· He/she will make more informed decisions about their health

· He/she will improve their Health

Benefits of having a Health Book / Health Action Plan

· Improved communication between people supporting that persons health

· Ensure that people get the correct health services

· List the support needed to improve and maintain a healthy living style

· Ensure that important health information is recorded and updated

· Ensure that health checks  and tests are carried out

· Ensure that health action plans are in place and acted upon and results are recorded

CONFIDENTIALLITY

The information contained within the health book is of a confidential nature. Permission must be sought from the books owner before that information can be shared with anyone. Who these people are must be discussed when filling in the book.

OTHER USEFUL INFORMATION

· It is important that the information can be read by those that need to.

· Some sections may not apply to every person filing them out – you can either remove these sections and keep them for possible future use or leave them where they are

· Extra pages can be obtained from HCCs – contact details will be at the back of the Health Books and on page 6 of the Guidance notes.

THE GUIDANCE NOTES

· Need to be worked through page by page – if not, information may be placed in the wrong sections.

· The symbols used match those in the Health Book

· Have useful hints and tips about filling out the Health Book

· Have useful “Did you know” points through out

· Has examples of Health Action Plans – on yellow pages
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