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Care of a Patient with a Learning Disability in the Acute Hospital
Out-Patients(Care Pathway 1)
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Outpatient Appointment.

Reasonable Adjustments.

Learning Disability is identified in GP


referral letter .Waiting list team to contact Out-patients Manager if an identified need is highlighted in the referral letter. 


Out- patient manager to ensure reasonable adjustments are implemented 








For advice & guidance contact Learning Disabilities Acute Liaison Nurse (Tel   ) who will help  determine what is required to ensure appointment will be successful and reasonably adjusted to meet the patient’s needs.








 Follow up appointment given? 








If Choose and Book is used then appropriate appointment time should have been requested.








Patient to be given full explanation of additional tests or investigations


Use easy read leaflets \ photo stories if possible  











Patient discharged








Contact:


LD Liaison Nurse 








FLEXIBILITY OF CLINIC APPOINTMENTS


For the safety and comfort of both the patient and other patients attending the clinic it may be necessary to after the patient's appointment time in order to minimise any patient anxiety that may occur by lengthy waiting in an unfamiliar environment. 





 Clinic – charge nurse has the authority to take a flexible approach based on patient needs. 


Please refer to guidance notes on reverse for examples of reasonable adjustments.








At appointment carer or patient to present completed ‘My Health Record’ or ‘Hospital Passport’ to outpatient staff. If patient does not have one staff will offer a blank one to be completed by patient \ carer 


.Advise patient to bring into hospital on admission








Is the patient going to be admitted?
































No





Yes






































