JOB DESCRIPTION

TITLE:
Health Facilitator for


Adults with a Learning Disability

GRADE:

QUALIFICATIONS:
RNLD/Minimum 3 years post registration experience essential


ENB 997/998


Diploma/Degree – Desirable

REPORTS TO:
Senior Nurse

RESPONSIBLE TO:
Head of Service

JOB SUMMARY

The post holder’s key role is to facilitate open and easy access to Health Care Services for People with Learning Disabilities within Southern Derbyshire.

The role involves close collaborative working with Health Care and Multi-Disciplinary colleagues, including identifying and meeting their training needs and the provision of specialist nursing advice.

The role includes Line Management of qualified nurses, support workers and fixed term contract health facilitator in Derby City. 

To lead the implementation of the targets outlined in Valuing People regarding health facilitation and Health Action Planning.

PRINCIPLE DUTIES AND RESPONSIBILITIES

1.
Client Care


1.1
The identification of clients with a learning disability who are registered with GP’s in the Derbyshire Dales.


1.2
To provide liaison within GP practices and relevant agencies/centres, ensuring information is accessible to people with a learning disability and their carers.


1.3
To facilitate and promote people with learning disabilities understanding of their own healthcare needs.


1.4
To identify barriers to accessing Health Care services for people with a learning disability and plan action and initiatives to overcome and facilitate easy access across multi-agency boundaries.


1.5
Provide health promotion workshops and educational sessions to groups and individuals, both locally and nationally.


1.6
Ensure that healthcare advice, support and information to clients and their carers are provided in accordance with their identified needs.


1.7
Develop the use of client held “personal health records” when clients access primary and secondary healthcare services.


1.8
Work closely with the multi-disciplinary teams, both within mental health services and primary care services, to facilitate health-screening checks for people with learning disability.


1.9
Develop close links with secondary care/acute hospital services to facilitate access for planned treatment, effective care planning and comprehensive discharge/aftercare for patients with a learning disability.


1.10
To develop, promote, and lead in local Health Action Planning for the Derbyshire Partnership Boards.


1.11
To carry an identified caseload carrying out specialist assessments and highly specialist interventions.

2.
Professional

2.1
Participate in regular clinical supervision sessions in order to receive professional support and time to reflect upon practice.


2.2
Ensure that full and complete nursing records are maintained in accordance with the NMC’s Standard for records and record keeping.


2.3
Ensure knowledge and actions are in accordance with NMC’s Codes of Conduct and Practice.


2.4
Ensure client and personnel confidentiality at all times and store all confidential information securely in line with Data Protection Legislation.


2.5
Act in accordance with appropriate Trust Policies and Guidelines.


2.6
Take responsibility for highlighting and planning professional development and update.

3.
Managerial

3.1
Take responsibility for direct management of qualified nurses, support workers and the health facilitator in Derby City.


3.2
Allocate and delegation responsibilities and caseload work to junior staff.


3.3
Take overall responsibility for the supervision of any Student Nurses allocated to the Service on placement.


3.4
Advise Line Manager and complete appropriate documentation in the event of any untoward occurrences.


3.5
To manage and report back on Good Health Group budget.


3.6
To manage and report back on health facilitation resource budget.

4.
Quality/Clinical Governance

4.1
Develop, initiate and carry out various forms of audit and quality monitoring mechanisms including client and carer satisfaction audits.


4.2
Partake in staff guidance and development reviews on a quarterly basis.


4.3
Promptly report all complaints and partake in investigatory procedures that are required.


4.4
Develop local and regional support links and networks to ensure sharing of best practice audit and research findings.


4.5
Ensure practice is evidence based.


4.6
Provide clinical supervision to identified staff across multi-professional boundaries.


4.7
Reports back to Derby City and Derbyshire Partnership Boards, Mental Health Trust Board and The Strategic Health Authority regarding progress of health targets in Valuing People.

4.8 To develop and lead on Policies and Procedures pertinent to specialist field.

4.9 To undertake research relevant to areas of practice as identified through the 

Appraisal and PDP process.

4.10 To undertake risk assessments and manage risk.

    Educational/Development


5.1
Identify the training needs of Primary and Secondary Care professionals and support staff, including GP Receptionists, in respect of the needs of patients with a learning disability across Southern Derbyshire.


5.2
Plan and provide training and support sessions to meet highlighted needs


5.3
Ensure Primary and Secondary Care staff have access to information and contacts, which may assist them if collaborative working of specialist referrals are required.


5.4
Provide learning opportunities theoretical and practical instruction for Student Nurses, assessing learning outcomes and monitoring progress throughout placement.


5.5
Provide teaching and education to relatives/carers/social care staff and other agencies in respect of supporting clients with health promotion and ensuring proactive use and access to Primary and Secondary Health Care services.


5.6
To be available in a consultative capacity to other professionals/agencies involved in the delivery of care to service users.


5.7
To develop and lead new initiatives in order to meet relevant local needs and national needs.

5.8 To be responsible for the retention and recruitment of the nursing team and analyse the skill mix required and develop this accordingly.

       Demanding Nature of the Job

        1.To work alone in a community setting.

        2. To attend child protection and adult protection meetings.

        3. To work with people with difficult behaviours and dual diagnosis.

        4. Exposure to the potential for verbal and on occasions physical aggression.

        5. Exposure to body fluids.

        6. To challenge beliefs and working practices in order to promote the culture 

       of HF across multi agency boundaries.

Updated by Gill Baker and Jackie Fleeman September 2005

HEALTH AND SAFETY AT WORK

You must not wilfully endanger yourself or others whilst at work.  Safe working practices and safety precautions will be adhered to.  Protective clothing and equipment must be used where provided.  ALL accidents must be reported to your immediate senior officer, and you are asked to participate in accident prevention by reporting potential hazards.  A copy of the Department’s Health and Safety Policy Document will be given to the successful applicant on appointment.

REHABILITATION OF OFFENDERS ACT

Because of the nature of the work for which you are applying, this post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974.  Applicants are therefore not entitl3ed to withhold information about convictions which for other purposes are “spent” under the provision of the Act, and, in the event of employment, any failure to disclose such connections could result in dismissal or disciplinary action by the Trust.  Any information given will be completely confidential and will be considered only in relation to an application for positions to which the order applies.

PROTECTION OF CHILDREN:

DISCLOSURE OF CRIMINAL BACKGROUND OF THOSE WITH ACCESS TO CHILDREN

Following a report by the Home Office, the Government accepted its recommendations regarding the disclosure of criminal convictions of those with access to children.  If therefore this post involves substantial access to children, a check will be made with the Police as to whether you have a criminal record before the appointment can be confirmed.  In general, a child is taken to mean someone under the age of 16, but this may be interpreted flexibly in relation to persons with a learning disability.

This Trust is Committed to 

Job Share, Equal Opportunities and No Smoking

Person Specification

Job Title: Health Facilitator                       Department: Learning Disabilities

Base: Derbyshire Dales CLDT                    Hours: 37.5

	Should have – to do the job
	Could also have

	1. Attainments/Qualification
	

	RNMH/RNLD

ENB 998 C & G 730

Minimum 3 years post registration experience
	Diploma/Degree in relevant health or research area

Management qualification

Member of relevant national networks

	2. Skills
	

	Ability to liase and network with a variety of professionals/agencies/service users/carers

Computer literate

Previous evidence of teaching/training to various groups

Ability to problem solve

Demonstration of leadership skills

Demonstrate excellent interpersonal skills
	Developed good practice

Guidelines/protocols/policies

	3. Knowledge/Experience
	

	Extensive experience of multi agency working

The ability to obtain appropriate health care for service users

Working knowledge of current health assessment tools

Knowledge of up to date issues and legislation

Experience of facilitating health promotion groups for service users 

Evidence of working in collaboration with service users and carers

Evidence of innovative practice

Experience of mentorship/supervision

Demonstrate evidence based practice

Demonstrate an ability to negotiate 
	Implementation of audit/quality monitoring mechanisms

Previous examples of implementing new practice



	4. Disposition
	

	Forward thinker

Confident

Acknowledge own limitations

Flexible
	

	5. Circumstances/Special Demands of Post
	

	Full current driving licence

Flexibility of working hours
	


Person Specification
Examples

ATTAINMENTS/QUALIFICATION

Education, qualifications, training, evidence of academic/professional study, etc.

SKILLS

Communication, organisational interpersonal, numeracy, manual dexterity, etc.

KNOWLEDGE/EXPERIENCE

NHS organisation, Community issues, specific systems or processes, Asian culture etc.  Previous specified experience – secretarial, supervisory, managerial, paediatrics, care of the elderly, minimum post-basic experience, etc.

DISPOSITION

Ability to work under pressure and/or to strict deadlines, adaptability to change, flexibility of working practices, pleasant friendly manner, able to work as part of a team, etc.

CIRCUMSTANCES/SPECIAL DEMANDS OF THE POST

Specific hours of work, flexible hours, unsociable hours, prepared to travel, fitness to lift heavy equipment involved, etc., car owner/driver, (must be female, eg breast screening clinic), on call, etc.

Remember

1.
When deciding the “Should have to do the Job” criteria that is necessary for the post and the “Could also have to do the Job”, it has to be measurable!


You must be able to measure or assess the applicant against your chosen criteria, using: a) application form, b) skills test, c) interview questions specifically formulated for that purpose.

2.
Your criteria should not be pitched too high and must be justifiable in relation to the post they are for.  Whenever possible, it should also be specified as to what level of competency/experience is required.

3.
Equal Opportunities

Check


.  Could your criteria be discriminatory in any way?


.    Could it indirectly exclude a particular race/group?

It is recommended that at least two people draw up the person specification!

One of whom should be the Manager and, preferably, one member of the proposed 

Interview Panel.

