HUMBER MENTAL HEALTH TEACHING NHS TRUST

CLINICAL AUDIT EXECUTIVE SUMMARY

Project Title:  
Audit of Accessible Information within the Learning Disability Psychology Service

Professions involved:   Psychology


Summary of Completed Project 

People with learning disabilities may have difficulties with understanding complex language, remembering complex information, and learning new things. All these difficulties are intrinsic to the disability, and modern approaches to support often involve finding ways to alter the environment around a person to compensate, or find alternative ways to do something which minimises the adverse impact. Much of the lives of people with learning disabilities have historically been out of their control. As Psychologists, we see the effect of this in people’s self esteem, lack of confidence, depression, anxiety and challenging behaviour. The way we provide psychological help needs to be consistent with maximising someone’s sense of control, involvement, trust and partnership.

Accessible information has become a topic of growing interest in the last few years. It includes anything which helps people understand more easily, pictures, sound, simplifying text, handouts, tapes, videos, CDs, multimedia. There is now a website allied to the Valuing People support team, which has recently published good practice guidelines. Many other guides and tools exist.

In 2003 the Community Health Trust commissioned the Quest team at the University of Hull to investigate ways to improve the Trust’s involvement of service users in its Learning Disability service. The Quest Team worked with a panel of consultants, all with learning disabilities, who produced a series of recommendations. 

These recommendations described what should happen at each stage of a person’s care to maximise their involvement. 

The 39 recommendations in the Quest guidelines became the starting point for this audit and were converted into a data capture tool. Questions were grouped under the following headings; consent and best interest; confidentiality; assessment; formulation and care planning; keeping people informed; working with carers; monitoring interventions; and reviewing and evaluation. The clinical psychologist (Project Lead) interviewed 5 other clinical psychologists; 2 psychotherapy specialists working in learning disability psychology, and 5 trainee clinical psychologists.  Where practitioners indicated that they had used some form of accessible information, details and examples were collected.  Practitioners were also asked if there were any particular pieces of accessible information that they would like help to develop.

Results/Outcomes 

The audit highlighted a wide range of accessible information already in use in the Learning Disability Psychology Service. The methods and approaches used compared very favourably with those being publicised and discussed nationally.  The audit interviews also allowed practitioners to reflect on their practice and share examples of accessible information.  A baseline has been established against which practice developments can be re-audited.

The audit found a variation in the use of accessible information across the care pathway.  This varied from 100% when explaining the assessment findings or delivering training to carers, to 0% when finding out people’s preferred method of contact, which people all did verbally.

Within the heading of confidentiality, the lowest use of accessible information (17%) was for explaining to people that sharing personal details was on a ‘need to know’ basis only. Practitioners reported that this was a difficult concept to get across to people with a learning disability as their experience was predominantly of having no control over what people said about them, and to whom. However, this was one area which people with a learning disability, consulted by Quest had a clear view. They wanted their health care staff not to talk about people behind their backs.

The audit also highlighted areas of concern and priorities for practitioners.  These included explaining the role of the psychologist and also explaining ‘therapy’ in terms of what the psychologist was going to do and why. This was sometimes difficult.

A number of practitioners identified a need to develop skills around simplified reports, and were interested in creative ways of explaining formulations to clients and feeding back the results of assessments.

An area where practitioners wanted to develop their skills was regarding the techniques to use with people with profound and multiple learning disabilities. The audit also identified 14 specific projects that practitioners stated they would like to develop to improve their practice and skills.

A copy of the full report is available from the Clinical Audit Department, Trust Headquarters, Willerby Hill, Beverley Road, Willerby, or from the Library at the same address.

Special Issues for Consideration:  See recommendations overleaf

Contact Person:
Kate Mountford, Clinical Psychologist (Project Lead)

RECOMMENDATIONS
ACTIONS
TIME-TABLE

1
Sharing Good Practice


1
Annual seminar to Psychological Services Specialty


1
October 2005

2


Organising Resources


2
Discuss library and resource listing at specialty "day-out"


2
May 2005

3
Trainees’ Needs


3
Resource guide to be developed on basis of specialty discussion


3
October 2005

4
Technical Skill Development


4
Brief survey of IT needs of specialty members (leading to joint learning programme with IT department)


4
March 2006

5
Taking Time


5
Build ideas into specialty consent protocol in Operational Policy


5
October 2005

6
Clarifying Ideas


6
Incorporate 1 issue into annual seminar as action learning


6
October 2005

7


Developing New Materials
7
Develop priorities and agree support to pursue in specialty meetings
7
May 2005

