Job Description
	1.
Post Details                   

	
Job Title: Regional Advisor – Valuing People support team ( part time temporary post or 

                           Secondment  for 6 months )      

	
Directorate: Public Health

	
Band: 8B £43,221-£53,432 (pro-rata) – incremental level according to current salary and                        
                                                                          level of experience.

	
Main Location: Home based


	
Reports to: Valuing People Regional lead                



	
Accountable to:  Deputy Regional Director for Social Care 


	
Date:      13 October 2008                     



	2.
Job Purpose

	The Valuing People Support Team was established to provide national leadership on the delivery of the Valuing People White Paper. Regional Advisors provide this leadership at a local level, acting as change agents through providing advice and support to local multi-agency partnership and regional government bodies across the full range of White Paper objectives. To act as the regional ‘expert’ for learning disabilities and to interpret a wide range of government policies to ensure that they address the needs of excluded groups.

The post holder will work with and backfill some of the regional duties of the current valuing people regional lead to enable their part time release to lead on national Valuing People work.




	3.
Communication and Relationships

	The post holder will report to the permanent VPST Regional lead and the Deputy Director for Social Care within the region.
· Communicating advanced knowledge and understanding of good practice and the interpretation of learning disability policy and its delivery amongst a wide and diverse audience including policy makers in other government departments, national professional bodies, Chief Officers, Directors of Social Services, lead officers, people with learning disabilities, family carers, strategic commissioners, service providers (public and private sector) and voluntary sector organisations.

· Leading local, regional and forums, networks, conferences, workshops and events across a wide spectrum of ‘other’ related key Government policies, consultations and debate.

· Introducing new approaches, new ways of working, specialist advice and complex issues across a range of Government policies, which at times will be difficult and regarded as contentious.

· Interpreting and presenting information in a variety of formats.




	4.
Knowledge, Training and Experience

	Essential:

· Educated to degree level or equivalent

· A relevant professional and/or management qualification in a related field (housing, education, health)

· Recent senior management experience and leadership in the learning disability field 

· Substantial specialist and expert  knowledge and understanding of issues relevant to people with learning disabilities and their families, and service commissioners and providers, to influence and inform the development and implementation of national policy

· Leadership of organisational change in circumstances of political and organisational uncertainty

· In depth understanding and high level knowledge of current national policy and good practice in learning disabilities, crossing a large number of disciplines, inter-related other Government policies and issues

· Experience of developing innovative services

Personal Skills:

· Excellent/high level oral and written communication skills to enable effective communication on a wide range of issues to a diverse audience

· Excellent/high level interpersonal skills

· A capacity for innovative and creative thinking

· An ability to develop strong and positive relationships with people from other organisations (national, regional and local)

· Ability to communicate effectively with people with learning disabilities

· Commitment to working in partnership with people with learning disabilities, and their families

· Ability to present information in a range of formats, ensuring attention to detail and accuracy, using specialist software and the use of plain English.

· Ability to work independently, with minimal support and to interpret Government policy at national, regional and local levels.

· Able to work effectively alone under high pressure of workload, deal with competing demands  from internal and external sources

· Flexible attitude

· Prepared to travel widely across England

· Willingness to pursue further study, education and personal development at an advanced level




	5.
Key Responsibilities

	The cross-government White Paper Valuing People: A New Strategy for Learning Disability for the 21st Century (DH 2001) sets out a major change programme to improve the lives of people with learning disabilities. It is based on the four key principles of rights, independence, choice and inclusion. Although led by the Department of Health, it is a cross-government White Paper. Thus, Regional Advisors have to have high level working knowledge of a wide range of government policies and their delivery across: health, social services, employment, education, housing, leisure, benefits, transport etc. 

Although accompanied by a small amount of change money, the major changes outlined in Valuing People are in the main to be achieved within existing resources, particularly through enabling equality of access to and response from mainstream public services. Thus, the Regional Advisor role requires a substantial degree of innovative thinking and work design in order to change the culture and working practices of services across a wide range of public activity. This is a role that is fundamentally concerned with achieving organisational and policy change.

The Regional Advisors primary contacts are with:

· Learning Disability Partnership Boards (the local authority led inter-agency groups responsible for implementation at a local level)

· People with learning disabilities and their families, particularly to support a shift of power away from service providers into their hands

· Agencies and OGDs at regional and national level (e.g. Learning and Skills Councils, Connexions, WDC’s, Government Offices of the regions), to deliver their engagement in the agenda 

· Colleagues in the department of health working in other related programmes, such as Mental Health , Older people , Criminal Justice  etc.

· Chief Officers, Professional bodies, Ministerial Officers and Government Departments.

· Valuing People Support Team regional advisors from other regions.




	5.
Key Responsibilities (continued)

	Teaching/ training 

· Mentorship and support to local councils, health services and other public services (at up to and including Chief Officer Level) to support them to achieve change for people with learning disabilities at a local level  - through the design and delivery of networks, events, individual support and learning opportunities. 

· Influence local government plans to ensure that they reflect and address the needs of excluded groups, by maintaining a high level and up to date knowledge and understanding of relevant Government legislation, policies and guidelines.

Management

· Support to multi-agency partnerships (Partnership Boards) to enable them to  develop and implement robust plans to deliver the White Paper objectives through monitoring and reviewing the local delivery plans of 9 local Authority area Boards

· Responsibility for the design and delivery of  regional multi-agency training and development programmes and plans, which impact on the commissioning and provision of learning disability services and ‘mainstream’ services and supports across England and within the region, 

Communication

· Communicating advanced knowledge and understanding of good practice and the interpretation of learning disability policy and its delivery amongst a wide and diverse audience including policy makers in other government departments, national professional bodies, Chief Officers, Directors of Social Services, lead officers, people with learning disabilities, family carers, strategic commissioners, service providers (public and private sector) and voluntary sector organisations.

· Leading local, regional and forums, networks  ,  conferences, workshops and events across a wide spectrum of ‘other’ related key Government policies, consultations and debate.

· Introducing new approaches, new ways of working, specialist advice and complex issues across a range of Government policies, which at times will be difficult and regarded as contentious.

· Interpreting and presenting information in a variety of formats.

Leadership

· Driving, leading and influencing the policy development of other government and non-government strategies, guidelines and plans to enable the inclusion of people with learning disabilities in their action.

· Initiate and develop relationships with key regional and national agencies, professional bodies, to promote the inclusion agenda.

· Engaging a wide range of key stakeholders to make sure they are full and active partners in the local and regional delivery of Valuing People (through networking with organisations of self-advocates, families, the voluntary sector and others).

· Be the regional figurehead for Government Policy (Valuing People)

Planning, Policy and organisational 
· Responsibility for a range of policy development and implementation  within the region in  the learning disability field

· Develop and deliver a regional programme of support to local agencies across a complex range of policy, strategic and practice issues, including: healthcare, employment, advocacy, housing, transport, crime and safety, ethnicity and diversity and create the operational framework where these plans can be effectively delivered.

Analysis

· To undertake research and development activities to support and provide an evidence base from a wide range of sources for the implementation of regional and national work programmes.

· Secure resources, commission work and use results for specific research and development that will contribute to regional and national policy development and work programmes.

· To gather and analyse information and intelligence from a range of sources to inform regional perspective of the progress of Valuing People, and to develop the emerging priorities for the Valuing People regional work programme.
· To contribute to and comment on investigations and performance issues using an analysis of comparative national and regional data 

· To assess national, regional and local policy and organisational conditions in order to judge the best approaches to delivering change for people with learning disabilities on a wide range of issues (E.g. housing, employment, hate crime, health, performance etc). 




	6.
Client contact 

	· Regular contact  and work with self advocates and people with a range of  learning disabilities through - :
· regional self advocates network

· learning disability partnership boards 
· regional forum for people with learning disabilities 
·  visits to various services and models of support 
· events and conferences 


	7.
Financial and Physical Resources

	· Responsible in liaison with the permanent post holder for the regional delivery of a support programme costing around £200,000 per region.

· Responsible in liaison with the permanent post holder  for the budget setting, expenditure and direct management of the regional programme budget, including commissioning and procurement of specific regional work 



	8.
Organisational Chart and Responsibilities for Human Resources

	                                                 Deputy Director for Social Care ( East Midlands ) 
                                                                           |

                                    Regional Valuing people lead ( permanent post holder 8c )

                                                                            |

                           Regional Valuing People Advisor ( temporary post holder 8b )
                                                                                   |
                                               Regional Development Assistant/ s  ( band 4 ) 
  The post holder will also relate to and work with the Valuing People National team lead and the National Director and Co- Director for people with learning disabilities.


	9.
Freedom to Act

	· High level of freedom to act independently, including responsibility for interpreting government and organisational policy in determining both day to day work and actions and longer term strategic priorities in areas of responsibility. (Valuing People programme and wider Government programmes).
· Setting standards and performance indicators for national and regional areas of responsibility.



	10.
Physical Effort

	· Regular ( often daily )  travel across the region and the 9 Local Authority and PCT areas across  the region and occasional requirement for national travel .
· Working flexible hours to meet the demands of the post.




	11.
Mental Effort

	· Nature of the work covered demands maximum mental effort to deliver support and advice over a wide subject agenda and in a wide range of environments and settings.



	12.
Emotional Effort

	· The nature of the post in providing the best possible advice and support to improve the lives of people with learning disabilities and their family carers is by its very nature emotionally demanding.



	13.
Working Conditions

	· Regular travel across the region to a variety of environments and settings. 
· Option to work from home occasionally for administrative work.
· Office base available at Pleasley Vale Mansfield , Nottinghamshire.




	14.
Person Specification
	


	1.  Attainments/Qualification
	

	Essential

Educated to degree level or equivalent

A relevant professional and/or management qualification in a related field (housing, education, health)


	Desirable
	How Tested
Evidence of certificated qualification

As above 

	2.  Knowledge / Experience
	

	Essential

Recent senior management experience and leadership in the learning disability field 

Substantial specialist and expert  knowledge and understanding of issues relevant to people with learning disabilities and their families, and service commissioners and providers, to influence and inform the development and implementation of national policy

In depth understanding and high level knowledge of current national policy and good practice in learning disabilities, crossing a large number of disciplines, inter-related other Government policies and issues

Experience of developing innovative services


	Desirable
Leadership of organisational change in circumstances of political and organisational uncertainty.


	How Tested
Application form  and references.

Application  form and interview.

Application form  and references .

Application form  and interview.

As above

	3.  Skills
	

	 Essential

Excellent/high level oral and written communication skills to enable effective communication on a wide range of issues to a diverse audience

Excellent/high level interpersonal skills

A capacity for innovative and creative thinking

An ability to develop strong and positive relationships with people from other organisations (national, regional and local)

Commitment to working in partnership with people with learning disabilities, and their families

Ability to present information in a range of formats, ensuring attention to detail and accuracy, using specialist software and the use of plain English.


	Desirable
	How Tested
Application form and interview

References and interview 

References and interview 

References and interview 

As above 

Application form , interview and presentation at interview .

	4.  Personal Qualities
	

	Essential

Flexible attitude 
Ability to communicate effectively with people with learning disabilities

	Desirable
	How Tested
References 

References and interview 

	5.  Circumstances/Special Demands of Post
	

	Essential

Ability to work independently, with minimal support and to interpret Government policy at national, regional and local levels.

Able to work effectively alone under high pressure of workload, deal with competing demands  from internal and external sources

Prepared to travel widely across the region and occasionally the country.
Willingness to pursue further study, education and personal development at an advanced level

	Desirable
	How Tested
Application , references and interview

References 

Application 

Interview  


	15.
Sign Off Agreement

	Job Holder’s Signature …………………………………………………………… Date ………………….

Line Manager’s Signature ………………………………………………………Date …………………..
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