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…High Quality Training for only £25……. High Quality Training for only £25…… 


Increasing numbers of older people with moderate or mild learning disabilities live independently in their own homes. 

Most are not recognised as having a learning disability and may just be labeled as ‘difficult cases’, or ignored completely until they face a housing crisis. 
Crises may be triggered by serious housing disrepair, being swindled by builders, disputes with neighbors,  debt, hoarding, illness or bereavement. 

This course aims to look at how people working in housing and advice organisations can improve how they work with older people in such situations, both to manage a crisis and also prevent recurrence.

The training will cover:

· What is a learning disability?
· What is Autism and Asperger syndrome?
· Practical Action - How to manage a crisis and offer ongoing help
· Who can do what - where are the boundaries?
· Advising and communicating -how to support older people to make their own choices

Who should attend

This training course will be of value to all front line staff that provide housing related advice and information to older people. It will be of particular value to home improvement agency caseworkers, tenant support officers and Age Concern advisors.
This course will be facilitated by Kathie Martin, both Project Manager for Care & Repair England and also responsible for the development of Coventry Care & Repair’s Crisis Support Service. 
When and Where

· Wednesday 1st April 2009, Central London  (9.30am – 4.30pm)
· Thursday 2nd April 2009, Manchester  (9.30am – 4.30pm)
All trainees will receive a Certificate of Completion to contribute to their CPD

Cost           £25 + Vat (£3.75)
=
£28.75
The fee includes tea/ coffee, lunch, and training package

I/We wish to attend the following course, please indicate ( 

Learning disability training, 1st April 2009,  London 







(
Learning disability training, 2nd April 2009, Manchester







(

A letter confirming a place on the course will be sent to each delegate within 2 weeks of receipt of the booking form. If you have not had confirmation by this date please contact Catriona Saxton.

Delegate(s): 

Title:…………   Name:……………………………………………………………………………………………..

Delegate 2 (if applicable):

Title:…………   Name:……………………………………………………………………………………………..

Organisation: ……………………………………………………………………………………………………….

Address:……………………………………………………………………………………………………………….

…………………………………………………………………Postcode:…………………………………………..

Telephone: ………………………………………….….Fax:……………………………………………………….

Email:………………………………………………………………………………………………………………….

Requirements: please indicate if you require the following:

(
Vegetarian meal
(
Other dietary needs (please specify): ……………….

Any other requirements e.g. access: ………………………………………………………………………………….

…………………………………………………………………………………………………………………………….

              


(
An invoice will be sent to you the address below 

Name:……………………………………………..Address:………………………………………………………

…………………………………………………………………………………………………………………………

…………………………………………..Postcode: ………………………………………………………………

TERMS AND CONDITIONS:

Payment: to accompany booking or 30 days from date of invoice or before the event (whichever is sooner)

Cancellations:  All cancellations must be received in writing.  If we receive the cancellation 14 days before the event a 50% refund will be made.  After this date the full fee of £28.75 must be paid.  We are happy to accept a substitute delegate if the original delegate is unable to attend. Care & Repair England reserves the right to cancel or postpone any training course should there be insufficient delegate numbers or in the case of circumstances beyond our control. We will refund all delegate fees within two weeks of cancellation of the course, except in the event that the delegate has agreed to accept a suitable alternative course.
PLEASE RETURN FORM TO:

Care & Repair England

The Renewal Trust Business Centre

3 Hawksworth Street,  Nottingham, NG3 2EG

or Fax to 0115 950 6500 or email info@careandrepair-england.org.uk
 Difficult Case or Older Person in Need? 


Offering better housing related support for older people with a learning disability
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