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Dying with Difficulty - Booking Form

Dying with Difficulty

Meeting the Palliative and End of Life Care Needs
 of People with Multiple Conditions

Population ageing is occurring at a rapid rate, producing a profile which is 
unique in our history. People are living longer with a range of co-existing 
conditions. This impacts on their palliative and end of life care needs and 
affects both the End of Life Care Strategy and NHS Next Stage review 
implementation.

This conference aims to:

• Identify some of the issues services face in 
meeting the palliative and end of life care needs of 
people with multiple conditions
• Identify the issues from the person and carer’s 
perspective
• Explore solutions to meeting the needs of people 
with multiple conditions
• Provide examples of good practice so services can 
learn from each other
• Provide an important networking opportunity so 
that people can share ideas and expertise

31st March 2008, Park Crescent Conference Centre, London

Conference
supported by



10.00	 	  Welcome
	 	 	Chair,	Eve	Richardson,	Chief	Executive,	NCPC

IdentIfyIng	the	Problem

10.05		 	 The Principles and Priorities of Supporting Older People   
  with Multiple Conditions
	 	 Paul	Cann,	Director	of	Policy,	Help	the	Aged

10.35		 	 The Current Health and Social Care System
	 	 Challenges	and	levers	for	supporting	people	with	multiple		 	
	 	 conditions
	 	 Philip	Hurst,	Policy	Manager,	Health	&	Social	Care	Team,	
	 	 Age	Concern	
	 	 Lucy	Sutton,	National	Policy	Lead,	NCPC

10.45		 	 the	Challenges	of	having	multiple	Conditions	&	Using	the		 	
	 	 Current	health	&	Social	Care	System
	 	 Kate	Hall,	Carer

11.05		 	 tea	and	Coffee

exPlorIng	SolUtIonS

11.25		 	 The Importance of Multiple Morbidity and the National  
  Agenda 
	 	 The	End	of	Life	Care	Strategy	and	Next	Stage	Review
	 	 Ivan	Lewis,	MP,	Minister	of	State

11.45	 	 Q&A	—	dISCUSSIon

11.55		 	 How Putting People First will Impact on Older People   
  with Multiple Conditions at the End of Life   
  Speaker	TBC

12.25  Meeting the Needs of People with Multiple Conditions   
  in Primary Care
	 	 Dr	Keri	Thomas,	Clinical	Lead	GSF	National	Team

12.45	 	 Q&A—dISCUSSIon	

13.00		 	 lunch

Programme

10% discount for 2 or more bookings

14.00	 	 Welcome to the afternoon	
	 	 Chair,	Helena	Herklots,	Regional	Operations	&	Service		
	 	 Development	Director,	Age	Concern

14.05	 	 Meeting the needs of People with Multiple Conditions  
  in Hospital
  The Importance of Integrated Community Teams
	 	 Eileen	Burns,	Consultant	Geriatrician

leArnIng	from	otherS—exAmPleS	of	good	PrACtICe

14.25	 	 Meeting the Needs of People in an Integrated Way
	 	 Dr David Lyon, GP Castlefield Health Centre
	

14.45		 	 Meeting the Needs of People with Multiple Conditions 
  Good Practice within Care Homes
	 	 Sharon	Blackburn,	Executive	Director	of	England	Housing	&		
	 	 Care	Limited

mAkIng	ChAnge	hAPPen	In	yoUr	AreA

15.05		 	 Roundtable Discussion, focussing	on:
	 	 	-	What	do	we	need	to	do	nationally	to	address	the	needs	of		
	 	 			older	people	with	multiple	conditions?
	 	 	-	What	do	we	want	to	do	locally	with	today’s	learning?
	 	 	-	Identify	vital	action	points,	for	whom	and	by	when?

15.45		 	 Feedback

16.00		 	 Closing Remarks 
  Eve Richardson and Helena Herklots

bookIng	InformAtIon
nCPC	subscribers	£110
All	others													£220

10%	discount	when	booking	2	or	more	places

Cancellations:		10%	fee	charged	on	cancellations	received	30	days	before	the	event,	50%	
charged	on	cancellations	received	14-30	days	before	the	event.	no	refunds	after	this	time.	


