	General Notes:-

People do not fit neatly into boxes! So please select the statement which is the closest description to the individual.


Communication Skills

Please score one statement from the following:

	A) Can this person initiate and maintain a conversation, are they able to understand and follow instructions and able to express opinion?

                 IF YES SCORE: 0
	TICK
	SCORE

	B) Is this person’s communication usually understood by most people and are they generally able to understand and follow simple instructions?

                 IF YES SCORE: 2
	
	

	C) Is this person’s communication generally only understood by those who know them or do they have speech difficulty or problems expressing self?

                IF YES SCORE: 4
	
	

	D) Does this person have few or no verbal skills? (May use a mixture of signs and gestures or communication aids to indicate his/her wishes).

                IF YES SCORE: 6 
	
	

	E) Does this person have no verbal or signed communication and rely totally on care givers to be observant to possible need?

               IF YES SCORE: 8
	
	

	Comments:


	
	


Personal Care:

Please score one statement from the following:

	A) Is this person able to recognize when they need to go to the toilet and manage this independently. Are they aware when hands need washing and take appropriate action? Are they able to maintain personal appearance eg. Select appropriate clothing for weather, comb/brush hair, clean teeth, wash independently or use a handkerchief or tissue when necessary?

                 IF YES SCORE: 0
	TICK
	SCORE

	B) Does the person need prompting to maintain personal hygiene, adjust dress and wash hands etc? 

                 IF YES SCORE: 2
	
	

	C) Does the person go to the toilet independently but need support with occasional sanitary wear or with occasional accidents of incontinence? 

                IF YES SCORE: 4
	
	

	D) Does the person require staff support to maintain personal hygiene/use toilet?

                IF YES SCORE: 6 
	
	

	E) Does this person need full staff support, requiring help with one or more parts of the process to meet all personal care needs, with the possible use of continence aids?

               IF YES SCORE: 8
	
	

	F) Does this person require 2 – 1 staff support with their personal care and/or the possible use of a hoist?

                     IF YES SCORE 10
	
	

	Comments:


	
	


Eating and Drinking:

Please score one statement from the following:

	G) Eats and drinks independently requiring no physical help at all. Can use a variety of drinking vessels and observes social rules at the table?

                 IF YES SCORE: 0
	TICK
	SCORE

	H) Eats and drinks independently, but may need help observing social rules at table or carrying hot drinks etc.

                 IF YES SCORE: 2
	
	

	I) Eats and drinks independently but needs food to be cut up and/or requires a drinking vessel?

                IF YES SCORE: 4
	
	

	J) Can self feed using special utensils and if food has been appropriately prepared by care staff. May need staff support with drinks.

                IF YES SCORE: 6 
	
	

	K) Can eat with hand over hand support from staff, may have difficulty in swallowing, food needs to be of a soft consistency. May need staff support to drink? Include those requiring alternative nutrition (tube fed) here.

               IF YES SCORE: 8
	
	

	L) Needs full support to eat and drink, needs a special diet or thickening aids, risk of choking due to poor swallowing skills.

                     IF YES SCORE 10
	
	

	Comments:


	
	


Transport and use of Community Resources:

Please score one statement from the following:

	M) Is this person able to move about the community, use public transport and access community resources independently?

                 IF YES SCORE: 0
	TICK
	SCORE

	N) Does this person need minimal support to move about the community, use public transport and access community resources? (For instance, minimal supervision/verbal  prompts with road safety etc). 

                 IF YES SCORE: 2
	
	

	O) Does this person need closer supervision, a higher staffing ratio or a smaller group situation in order to access the community safely? (They might just be a very slow walker which may impact upon others in the group).

                IF YES SCORE: 6
	
	

	P) Is this person a wheelchair user who requires specialised transport with an escort or does this person require close supervision in the community due to the nature of their disability or behaviour?

                IF YES SCORE: 8 
	
	

	Q) Is it very difficult for this person to access the community safely due to behavioural issues? Do special arrangements have to be made to minimise risk i.e. 1:1 or higher staffing ratio or special arrangements for transport eg. Unable to travel with other service users?

               IF YES SCORE: 10
	
	

	Comments:


	
	


Use of  Communal Areas In Day Centre:

Please score one statement from the following:

	R) Can this person be left unaccompanied in a room causing no problems to others and is able to use basic equipment independently and safety?

                 IF YES SCORE: 0
	TICK
	SCORE

	S) Can this person be left unaccompanied in a room, but is unable to use equipment unsupervised?

                 IF YES SCORE: 2
	
	

	T) Is this person likely to steal items if left unattended?

                IF YES SCORE: 4
	
	

	U) If this person is left unattended for more than a very short period, could they put themselves or others at risk?

                IF YES SCORE: 8 
	
	

	V) Is this person unable to be left unattended at any time due to behavioural, health or other support needs?

               IF YES SCORE: 10
	
	

	Comments:


	
	


Social Relationships and Engagement:  

Please score one statement from the following:

	W) Is this person able to participate in solo or group activities without special personal supervision? Are they able to build friendships with little or no support? 

                 IF YES SCORE: 0
	TICK
	SCORE

	X) Is this person able to participate in solo or group activities but needs closer supervision in order to participate fully? And/or do they lack confidence in social situations, perhaps preferring staff company?

                 IF YES SCORE: 2
	
	

	Y) Is this person disinterested in joining group activities and needs lots of encouragement to focus? And/or do they  have difficulty maintaining social relationships due to lack of social skills or inappropriate  social behaviour towards others? 

                IF YES SCORE: 4
	
	

	Z) Does this person require regular input regarding sexuality issues or for inappropriate social behaviour in friendships? And/or could they exploit others?

                IF YES SCORE: 6
	
	

	AA) Does this person need intensive support to benefit from any group activity? Possibly with no friends and at risk of becoming withdrawn or socially isolated?

                IF YES SCORE: 8
	
	

	AB) If this person disruptive in group activities or appearing to dislike group work completely, preferring 1:1 activities? 

               IF YES SCORE: 10


	
	

	Comments:


	
	


Physical and Mental Health:  

Please score one statement from the following:

	AC) Is this person generally healthy, not using regular medication and able to recognise when unwell and communicate this to staff? 

                 IF YES SCORE: 0
	TICK
	SCORE

	AD) Is this person generally healthy, but using regular medication that they are unable to self-administer which may require risk assessment occasional monitoring?

                 IF YES SCORE: 2
	
	

	AE) Is this person generally healthy but using regular medication for which they need assistance with administration?

                IF YES SCORE: 4
	
	

	AF) Does this person require have health related difficulties which may need attention from time to time? Please explain, (Include mild or well controlled epilepsy here).

                IF YES SCORE: 6
	
	

	AG) Does this person need have health related difficulties which require monitoring and regular staff input including the possible involvement of other professionals. Please explain.

                IF YES SCORE: 8
	
	

	AH) Does this person have health related difficulties which could put them at risk if not closely supervised ? Please explain. (Include severe and uncontrolled epilepsy here).

               IF YES SCORE: 10


	
	

	Comments:


	
	


Social Behaviour:  

Please score TWO of the statements from the following that most closely relate to the person and please give examples under comments.

	AI) Does this person display appropriate behaviour in almost all circumstances? 

                 IF YES SCORE: 0
	TICK
	SCORE

	AJ) Does this person display mildly inappropriate behaviour (eg talking loudly, interrupting and inappropriate hugging)? Please give examples.

                 IF YES SCORE: 2
	
	

	AK) Does this person display anti-social behaviour (eg shouting, stealing, bullying, inappropriate touching)? Please give examples.

                IF YES SCORE: 4
	
	

	AL) Does this person make constant and/or repetitive demands on staff or others or do they become anxious about routines or lack of structure which might require staff reassurance or input?

                IF YES SCORE: 6
	
	

	AM) Is this person isolated and withdrawn, not communicating really or do they have obsessional or stereotyped behaviours which require staff intervention?

                IF YES SCORE: 8
	
	

	AN) Is there a high risk of this person absconding if not closely supervised? 

               IF YES SCORE: 10
	
	

	G)   Does this person make excessive social and/or physical contact with people, approaching strangers and needing constant supervision whilst out in the community?

               IF YES SCORE 10
	
	

	H)   Does this person display self-injurious behaviours or severe damage to property which requires intensive staff       input? Please give examples.

               IF YES SCORE 10
	
	

	I) Does this person display behaviour that poses a risk of injury to self  or others that might require physical  

        intervention by staff? If so, is there a minimum number of staff required to work around this individual in  case  

        physical intervention is necessary?

               IF YES SCORE 10
	
	

	Comment


                       TOTAL FOR UNIT:


	
	


Service User Support Score Table

Please enter the total score for each unit.



      SCORE

	COMMUNICATION SKILLS
	

	PERSONAL CARE
	

	EATING AND DRINKING
	

	TRANSPORT AND USE OF COMMUNITY RESOURCES
	

	USE OF COMMUNAL AREAS IN DAY CENTRE
	

	SOCIAL RELATIONSHIPS AND ENGAGEMENT 
	

	PHYSICAL AND MENTAL HEALTH
	

	SOCIAL BEHAVIOUR
	

	
                    TOTAL SCORE:
	

	                                                                     ASSESSED STAFFING RATIO:
	



SCORES                                                               STAFFING RATIO

  1 – 17
=    1:5


  18 – 34




         =    1:4


  35 – 51




         =    1:3


  52 – 68




         =    1:2


  69 – 88




         =    1:1

