	Department of Health’s Core Standards

A guide for Health Services reporting to Learning Disability Partnership Boards.

	The standards relate to all of the population, some will need special consideration for people with learning disabilities. 
These are listed below with suggestions as to specific issues to report upon.

	Domain 1 Safety
	

	C1
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	Can Healthcare organisations identify which incidents relate to adults with learning disabilities? What has been learnt through incidents involving people with learning disabilities?

Safeguarding Adults/ Protection of Vulnerable Adults: What systems do the Healthcare organisations have in place to disseminate these to Healthcare workers?

Partnership Boards will ask Social Service Managers of experience of Healthcare workers highlighting vulnerable adults with learning disabilities to them.

We will ask people with learning disabilities and their carers about their experience.
	
	

	C4
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	National Patient Safety Agency reported that medicines management for people with Learning disabilities was unsafe. What adjustments are made to instructions, labelling and support for administering medication?

The Partnership Board will ask people with learning disabilities and their carers about their experience.
	
	

	Domain 2 Clinical & Cost Effectiveness
	
	
	

	C5
	[image: image3.emf]

	What Clinical Audits have been undertaken that involve adults with learning disabilities, or are about their care/ treatment? What does the organisation know about their care of adults with learning disabilities? What are they improving as a result of audits?
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	How have organisations worked together – what joint protocols are in place? How do Healthcare workers  know about these protocols? 

What examples do Health Services have to show joint working with other parts of the NHS – are these standard procedures or in isolation?

Admission/ discharge procedures: are these followed?

The Partnership Board will ask Social Service Managers about the experience of Hospital discharge.

We will ask people with learning disabilities and their carers about their experiences.


	
	

	Domain 3:

Governance
	
	
	

	C7
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	How is the organisation tackling discrimination faced by adults with learning disabilities?

How have adults with learning disabilities been included in the development and monitoring of the Disability Equality Plan?

What is the organisations response to Healthcare for All?

The Partnership Boards will ask people with learning disability and their carers about their experiences.
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	What has the organisation done about copying letters to patients who have learning disabilities?

How do organisations provide information to people with learning disabilities about access to their Health record?

The Partnership Board will ask people with learning disabilities and their carers about their experiences with Health records.
	
	

	C11
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	What percentage of workers have received training in:

Equality and Diversity?

Disability Discrimination Act?

Communication?

Mental Capacity Act?

Learning disabilities?

What professional development is offered from the organisation to increase skills in working with people who have learning disabilities?

The Partnership Boards will ask people with learning disabilities and their carers about their experiences.
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	C12
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	How are these principles applied to adults with learning disabilities?

What research has taken place that includes people with learning disabilities or is about people with learning disabilities? How have research results been disseminated to adults with learning disabilities?

The Partnership Board will ask people with learning disabilities and their carers about their experiences.
	
	

	Domain 4:

Patient Focus
	
	
	

	C13
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	What are the systems ensuring dignity and respect?

How are the views and opinions of people with learning disabilities influencing care?

How is diagnostic overshadowing addressed by the organisation?

What provisions are in place to enable carers to support adults with learning disabilities when receiving treatment?

Percentage of workers having Mental Capacity Act Training?

What issues have the organisation requested IMCAS to support? 

The Partnership Boards will ask people with learning disabilities and carers about their experiences.
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	C14
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	How has the complaints system been adapted for people who have difficulty reading and writing?

How are people with learning disabilities given information about complaining?

How many complaints have been received by people with learning disabilities and their carers?

What has been improved as a result of complaints made by people with learning disability and their carers?

We will ask people with learning disabilities and their carers about complaint systems. 
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	C15
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	What support is offered to people to assist with choices?

What systems are in place to identify people with eating & drinking difficulties?

How do health workers know about theses systems?

How are people supported at mealtimes?

Are carers provided with meals if staying with a person to provide support?

The Partnership Board will ask people with learning disabilities and their carers about their experiences.
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	C16
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	What information is given to patients who have learning disabilities and cannot read/ write well?

How are invitations and appointments made?

What information leaflets/ instructions to patients, publicity is readily available?

Which services have not adapted their information?

The Partnership Board will ask people about the information they have received.
	
	

	Domain 5: Accessible & Responsive Care
	
	
	

	C17
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	What has the organisation done to include the views of people with learning disabilities?

How many people with learning disabilities are included within patient forums?

How are people with learning disabilities informed of the PALs service?

We will ask people with learning disabilities if they have been asked about Health services?
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	What reasonable adjustments have been made by services to enable people with learning disabilities to access them?

Has the signage of the organisation been adapted for people who have difficulty reading?

How is the Choose and Book system working  for people with learning disabilities?

The Partnership Board will ask people with learning disability and their carers for their experiences.
	
	

	Domain 6: Care & Environment
	
	
	

	C20
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	Feeling safe for patients with a learning disability may need to include carers presence and familiarity – what do organisations do to support carers. 

What are organisations doing to promote person centred care?

The Partnership Board will ask people with learning disability and their carers for their experiences.
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	Domain 7:

Public Health
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	What are organisations doing to address the Health inequalities faced by adults with learning disabilities?

What progress have Mental Health Services made with the Green Light Tool kit?

What contribution do Health Services make to the Good Health group (subgroup of Learning Disability partnership Boards)?

How are Organisations supporting the development of personal Health Action Plans for Adults with learning disabilities?

Are Health organisations aware of health inequalities in their area of work? – If so how have theses been identified?

What is the response to Healthcare for All and how are they responding to the Action Plan?

Has each Dept/ Ward carried out an equality impact assessment about their policies and procedures?

The Partnership Board will ask people with learning disability, their carers and the Good Health group for their experiences.
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	What initiatives and programmes are being offered- how many of these are pro-actively offered to adults with learning disabilities? E.g. Patient Education, activity schemes.

How many Community Matrons are supporting adults with learning disabilities?

The Partnership Board will ask people with learning disability and their carers for their experiences.
	
	


