Checking Comprehension:
When asked, "do you understand?" during a consultation, patients with intellectual disabilities may well answer in the affirmative. 

A method found to be effective in determining whether the patient has understood and retained important information is to invite patients to repeat back what you have said, for example:

	Doctor: 
	Your right eardrum looks a bit inflamed because of a little infection. I'm going to give you some medicine that you need to take at home. First, a tablet to get rid of the infection. You take one tablet right after breakfast, one after lunch, and one after your evening meal. You should take them when your tum is full of food. You must take the full course of tablets. I'll also give you a bottle of eardrops. Put three drops in your ear in the evening, and then plug that ear with a little piece of cotton wool so the drops don't come out. 
Okay? Do you understand?

	Patient:
	Yes, thank you.

	Doctor:
	I just want to make sure that I told you right. Can you tell me in your own words about the medication?

	Patient:
	Well, I take one tablet after breakfast, another one after lunch, and another one after my dinner. And I have to put a drop in my ear after breakfast, at noon, and night. That's all.

	Doctor:
	Um .. let me explain again about the drops .. you only put them in once a day, for example at home in the evening, but you put in three at a time. You're right about the tablets, though. Can you tell me, how long should you carry on taking the tablets?

	Patient:
	Oh, I forget…. Until my ear is better?

	Doctor:
	No, you must take ALL the tablets, just carry on three times a day until the bottle is empty, okay?

	Patient:
	Okay, three drops, just one time every night, and take all the tablets in the bottle.


By using this method, the doctor discovered points which the patient had not understood. The doctor would not have got this information without asking, "do you understand?".
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