	  
ABC Chart – What to record



	The Behaviour Column – the exact behaviour which takes place and is under analysis
· Complete the ABC as soon as practical after the incident, ensure everyone agrees with the description

· Each time the behaviour occurs write down exactly what the person did e.g “She slapped me on the left arm”, “He punched his hand through the window and broke the glass”.

· Avoid ‘fuzzy’ descriptions such as “she lost it” or “he went off on one”.

Behaviours to record:
1. Physical aggression (include instances where Client A displays intent, even if no actual contact is made)

2. Damage to property

3. Verbal aggression



	The Antecedent column – factors prevailing prior to a behaviour which may be influential in the  

                                             behaviour occurring
Antecedents to look for:
· Record events that immediately preceded the behaviour/s (This includes the behaviour of Client A, staff and other clients.)  

Consider the following:

· Attention: Who was present?

                        Was Client A receiving attention from anyone? Was the attention positive, neutral or critical? 

                        Had Client A been without attention for a length of time? Is so, for how long? 

                        Was another person entering or leaving the room? 

                        Was another person standing/sitting nearby but not attending to the person?

· Activities:  Was Client A engaged in activity at the time? What was the activity? 
              Was there no activity available? 

              Had an activity just ended?

              Had a promised activity been cancelled?

· Demands: Were demands being made of Client A? 
                        Was there a request made to do something, or to stop doing something? 

                        Was there a request to go somewhere? Give details of the demand presented.
· Food/Drink: Was Client A waiting for or asking for food or drink? 
                           Was Client A trying to obtain food or drink for himself?
                           Was food or drink in sight but not available?

                           Had food or drink been taken away or finished?
· Environmental factors: Was the environment very noisy, hot, cold or crowded?



	The Consequences Column – factors which prevail following a behaviour which may have an    

                                                    influence on the behaviour occurring
Consequences to look for:
· Write down what people did immediately after the behaviour occurred (Again, this includes the behaviour of Client A, staff and other clients.)  

· Attention: Was the person given attention after the behaviour? Was the attention positive, neutral, critical? 

                             Was attention withdrawn?

                             Was any kind of physical intervention used? 

· Activities/Demand: Was the activity taken away after the behaviour?

                                       Was the activity provided after the behaviour?  

                                       Did any demand or request cease after the behaviour occurred? 

                                       Was any demand or request made after the behaviour occurred?

· Food/Drink & Environment: Was food or drink taken away after the behaviour occurred?

                                                      Was food or drink provided after the behaviour occurred? 

· Environmental factors: Was the person removed to another room, which was quieter, cooler, warmer?  Was anything else changed?
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	Date, time and place
	Antecedents 

(What happened just before the behaviour in question occurred?)
	Behaviour
(What behaviour did you see?)
	Consequences
(What happened directly after the behaviour in question occurred?)
	Reported by: 

	24.07.07

08.50am

Kitchen

	Maxine had just finished her breakfast.  

Other service user took her bowl off the table.  

Staff just entering the room from the lounge

	Screaming
Tipped the table over

Attempt to grab other service user

	Staff verbally redirected Maxine into the lounge and shut the door.  
Maxine sat herself on the sofa and calmed within 10 minutes

	A. N. Other


