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JOB  DESCRIPTION

JOB TITLE:

Community Nurse
BAND:

7 
LOCATION:

Learning Disability Directorate

RESPONSIBLE TO:
Assistant Head of Nursing

PROFESSIONALLY

ACCOUNTABLE TO:
Head of Nursing (Learning Disability Directorate)           

QUALIFICATION:
R.N.L.D.

JOB SUMMARY:

The post holder will have an understanding of the specialist knowledge and skills of the professional activities within a Community Support Team within the field of Learning Disabilities and will be responsible for managing a highly complex clinical caseload and leading and managing the local nursing team(s), and will liaise with both Social & Healthcare professionals to meet client need.

OVERALL OBJECTIVES;
Contribute to the development, maintenance, and evaluation of systems and structures, which promote the rights, responsibilities and diversities of people with a learning disability through effective communication.

The post holder will promote the health & wellbeing of clients by providing specialist nursing assessment and advice to clients, carers and other professionals.
Communication 
· Adhere to the NMC Guidelines for records and record keeping (2002).
· Take a lead local role in the creation and maintenance of effective communication systems and working relationships between colleagues, peers and key stakeholders from various professions and agencies i.e. within and outside the community support teams e.g. regularly chairing/attending meetings and taking minutes and the effective use of written and verbal communication.

· Frequently receive and communicate highly complex and sensitive information to/with client, carer(s) and other professionals regarding services to meet the needs of individuals.
· Work in a team with nurses and other members of the multidisciplinary team, using effective communication systems, written and verbal.

· Provide specialised nursing reports to contribute to the provision of social of health care for the client e.g. community care plans or continuing health care application.

· Maintain and provide accurate and concise information that enables the achievement of organisational goals.
· Represent the Learning Disability Directorate at meetings as required.

Personal and people development 
· Participate in the professional leadership agenda.

· Develop teams, individuals and self to enhance performance.
· Contribute to working project groups as required by Head of Nursing and/or Director of Learning Disabilities.
· Develop ones own knowledge and skills by participating in education and training as a result of undertaking a personal development review and resulting in a personal development plan.
· Critically appraise research currently being undertaken in relation to own speciality, and apply relevant findings.

· Actively seek opportunities to continually develop oneself, consistent with the principles of life long learning and in line with the professional bodies Continuous Professional Development requirement.

· Implement, maintaining and managing a system of clinical supervision to promote professional standards of practice.

· Ensure a system of mentorship/preceptorship is in place for student nurses and newly qualified nurse, and providing direct mentorship and preceptorship as appropriate.
· Participate in a system of both management and clinical supervision.
Health, safety and security 
· Take responsibility for personal development and education including statutory, mandatory, and in-service training e.g. Health & Safety, CPR and Positive Behavioural Management.

Service improvement 
· Take a lead role in the management of change to enhance innovations and developments in health care and its application to practice.

· Apply specialised knowledge of theory and practice to work with a caseload of highly complex clients and to challenge appropriateness of care when required.
· Monitor and evaluate the maintenance and improvement of service product and systems by participating in discussions, meetings and task teams, at the discretion of the Assistant Head of Nursing.

· Take a lead role to manage, maintain and ensure a service that achieves optimal outcomes for service users.

· Provide specialist professional advice to commissioning agencies.

· Gather required information to promote decision-making, which will contribute to the further development of the Clinical Governance framework, within the work environment.

· Work in partnership with Locality Manager and Team Manager of the Local Authority to develop the service locally.
Quality 
· Contribute to the implementation of NICE Guidelines, National Service Frameworks where applicable.

· Take a lead local role in the development of audit compliance with quality systems as required.

· Manage and take responsibility for the control and effective use of physical resources by appropriate, safe use, carriage and maintenance of any clinical equipment.

· Promote and develop excellence in clinical nursing practice.
· Maintain and enhance effective communication to assist decision making and achievement of organisational goals.
· Manage the efficient and effective use of resources by completing and monitoring personnel documentation e.g. time/duty sheets and signatory for travel expenses, pay cards and ordering of stock items.
· Responsible for the safe storage, ordering and administration of medication.
· Initiate and participate in the development of a research and development culture within your work area, which will result in the undertaking and utilisation of nursing research in line with the Trust’s R & D strategic framework.
· Adhere to the NMC Code of Professional Conduct (2002) and midwives Rules and Code of Practice (1998).

· Adhere to the principles of Clinical Governance


-
teamwork


-
communication


-
leadership


-
systems awareness


-
ownership

· Comply with Bro Morgannwg NHS Trust

· Nursing and Midwifery Strategy and Clinical Policies

· Corporate and Operational Policies and Procedures
· Legislation and Strategy requirements e.g. Health and Safety

Equality and Diversity 
· Undertake the role of Appropriate Adult if required to do so.
Assessment and care planning to meet people’s health and wellbeing needs 
· Devise, evaluate and continue to co-ordinate the planning and implementation of therapeutic and highly complex programmes of care to promote the health and well-being of clients.

· Contribute to the process of health diagnosis by providing specialist nursing assessment and following a diagnosis giving advice regarding treatment and management. Should we add to AATU & CHC
· Develop and maintain effective systems of liaison with Primary and Secondary Care Services to improve/maintain the physical health of clients.

· Be responsible for the management of care for a group of complex clients over a period of time and organise appropriate support services working autonomously and being accountable for own practice. 

· Maintain work schedule on a daily basis including reprioritisation to respond to crisis situations for clients/carers.
· Demonstrate clinical leadership to advise and direct on health promotion/education and the prevention/minimisation of the effects of a primary or secondary disability.

Protection of health and wellbeing 
· Identify, assess and inform relevant personnel of situations where service users may be at risk or pose a risk to themselves and/or others by devising and utilising clinical risk management assessment, and giving advice on management strategies.

· Initiate referral for child protection or protection of vulnerable adults and contribute to the process e.g. by attending meetings and supportive information.

Assessment and treatment planning 
· Deliver nursing care to meet the needs of clients as prescribed in care plans aligned with Fundamentals of Care.

· Actively identify ways in which improvements can be promoted for the social and emotional environments of clients.

· Devise, implement and evaluate a plan of specialised nursing care based on comprehensive and observational assessments undertaken, with the co-operation of the client, and or his/her advocate/carer where possible, taking into account the multidisciplinary approach, and uniqueness of each client, e.g., clients with complex health needs and/or challenging behaviour and/or dual diagnosis.
· Be empathic and provide support and counselling for clients/carer(s),e.g. dealing with difficult family/residential situations or circumstances and initiating carers assessment when appropriate.

· Carry out physical nursing skills e.g. health assessment, depot medication, venepuncture and attendance at epilepsy and health clinics.

Information processing 
· Identify opportunities to implement systems to maximise benefits and effectiveness of new information and information technologies.

Learning and development
· Implement and lead performance management and training needs analysis within the nursing team(s).

· Identify the need for and then designing, developing, delivering and evaluating complex learning/training programmes for clients, carers and multi-disciplinary and multi-agency groups e.g. medication awareness and proficient testing, epilepsy, sexuality, health promotion and network training.

People Management 
· Plan, allocate and evaluate work carried out by teams, individuals and self.
· Participate and contribute to trust professional issues e.g. Investigations.

· Manage the performance of the team by clinical support/supervision and respond to poor performance by undertaking development activities for the team and individuals that will enhance their performance and encourage competent, independent and reflective practitioners.
· Manage community placements for student nurses by planning, allocating, evaluating their work, and undertaking assessment in line with Fitness for Practice.

· Work alone with frequent exposure to highly unpleasant working conditions, either client related e.g. verbal or physical aggression urine and bodily fluids or external influences e.g. weather and driving conditions and hygienic environments.

· Recruit, select and recommend personnel for appointment

· Take a lead in the development of teams in order to plan, allocate, monitor and evaluate work undertaken by teams, individuals and self. Taking Out??
GENERAL:
· Performance Reviews/Performance Obligation: The post holder will be expected to participate in the Trust’s individual performance review process to ensure continued professional development.

· Job Limitations: At no time should the post holder work outside their defined level of competence.  If the post holder has concerns regarding this, they should immediately discuss them with their Manager/Supervisor/Consultant.  All staff have a responsibility to inform those supervising their duties if they are not competent to perform a duty.

· Confidentiality:  In line with the Data Protection Act 1998, the post holder will be expected to maintain confidentiality in relation to personal and patient information, as outlined in the contract of employment.  The post holder may access information only on a need to know basis in the direct discharge of duties and divulge information only in the proper course of duties.

· Risk Management: The Trust is committed to protecting its staff, patients, assets and reputation through an effective risk management process.  The post holder will be required to comply with the Trust’s Risk Management Policy, Health and Safety Policy and other associated policies and to actively participate in this process, having responsibility for managing risks and reporting exceptions.

· Records Management: The post holder has a legal responsibility to treat all records created, maintained, used or handled as part of their work within the Trust in confidence (even after an employee has left the Trust).  This includes all records relating to patient health, financial, personal and administrative, whether paper based or on computer.  All staff have a responsibility to consult their manager if they have any doubts about the correct management of records with which they work.

· Health  Safety:  The post holder is required to co-operate with the Trust to ensure health and safety duties and requirements are complied with.  It is the post holder’s personal responsibility to conform to procedures, rules and codes of practice; and to use properly and conscientiously all safety equipment, devices, protective clothing and equipment which is fitted or made available, and to attend training courses as required.  All staff have a responsibility to access Occupational Health and other support in times of need and advice.

· Job Description: This job description is not inflexible but is an outline and account of the main duties.  Any changes will be discussed fully with the post holder in advance.  The job description will be reviewed periodically to take into account changes and developments in service requirements.

· For Clinical Staff Only:  All clinical staff are required to comply, at all times, with the relevant codes of practice and other requirements of the appropriate professional organisations e.g. GMC, NMC, HPC etc.  It is the post holder’s responsibility to ensure that they are both familiar with and adhere to these requirements.


All Clinical Staff will be advised during their induction of the arrangements available for them to access advice and support both during and outside normal working hours.

REFERENCES 
· NMC Code of Professional Conduct (2002)

· Midwives Rules and Code of  Practice (1998)

· Fundamentals of Care (Welsh Assembly Government, 2003)

· The NMC PREP Handbook (2002)

· NMC Guidelines for Records and Record Keeping (2002)
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