Things that Bristol Primary Care Teams should consider to support family carers

1. Identification of carers

Staff in primary care teams are often the first point of contact for family carers. Primary care teams should collate and distribute information advertising resources directed at carers. One way to promote this could be on a practice carer’s notice board. Information required may include

· Publicity on who/what is a carer. Carers often do not recognise themselves under this title eg parent carer’s  or carers from other cultures.
· Contact details on the nearest carer’s centre and other organisations providing support to carer’s( eg culturally based) and local carers groups.
· Information and forms to claim for appropriate financial benefits and information on organisations that will provide support and advocacy to navigate the system.
· Information on carer’s right to a carer’s assessment and relevant contact details.

· Local respite care facilities and admission and booking procedures.

· Information, dates and contact details on the EPP programme, or other programmes for carers.

· Identification of a named carers champion within the practice. (see item 8 )
2.  Electronically tagging carers medical records, to highlight any special needs that maybe required.

Special needs may include

· A request form, maybe in the reception area, that requests carers to inform the practice of their caring role.

· Allocation of appointments at a special time (to allow someone else to look after the disabled person)
· A regular, annual physical/emotional health check for carers.

· An annual flu jab.

· Special issuing of prescriptions.

· Electronic cross tagging of carer with the cared-for person.
3. Involvement in compiling and holding plans detailing

care procedures in case of emergency

4. Systems in place to inform the PCT on carers training needs
Training may be available locally for carers on

· Medicines management

· Lifting, moving and handling

· Risk assessment

· Health and Safety

5. To improve the waiting experience, consider the design and facilities of the waiting area, to meet the needs of  carers, and the person they are caring for.

6. In line with the patient involvement agenda, consider setting up a practice carers group, to evaluate and inform the practice on carers and general patient issues.

7. Establish GP based annual health check specifically for carers to include their emotional/ psychological well being.

8. Identification of a Carers Champion within each GP practice 
The champion’s role may include

· Being a consistent point of contact within the practice

· Support/ ensuring annual health checks/treatment.
· The ability to over-ride normal appointment procedures to enable preferential appointment times.
· Facilitating practice carers group.
· Enabling a carer’s voice to be heard in practice surveys/PCT quality audits.
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