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JOB DESCRIPTION 

CARE MANAGER
1. Primary Role of Timata Hou staff 

Timata Hou's mission is to provide a community-based therapeutic support service that works with individuals who have intellectual disability and high and complex behavioural needs to develop skills to participate in their communities.

The primary role of all staff is to contribute to the achievement of Timata Hou’s mission. 

2. Main Functions of the Position

· Work with clients to identify their needs and goals, and to develop and implement service plans that reflect these.   

· Liaise with other staff and services to achieve a comprehensive assessment of the clients needs. 

· Lead or contribute to the development and implementation of plans

· Liaise with providers and other agencies to ensure that the Service Plan can be implemented.

· Monitor and review plans  

· Train staff in positive and safe support and rehabilitation practices

· Contribute to the development of rehabilitation opportunities within Timata Hou and external treatment providers.

· Support the client and their family/ whanau

· Actively participate in local management team

· Maintain knowledge, skills and understanding of best practise in the support of clients with high and complex behavioural needs 

· If designated by the Compulsory Care Co-ordinator, fulfil functions and duties as set out in the proposed Intellectual Disability Compulsory Care and Rehabilitation Bill.  

3. Relationships 

Responsible to:
Regional Manager

Functional relationships:

· People with intellectual disability

· Family and whanau members

· Clinical project manager

· Team leaders and support workers

· Regional Intellectual Disability Care Agency (RIDCA) and the compulsory care coordinator

· External providers

· Mental Health Services

· Justice services

4. Performance Measures and Assessment

· Specific performance objectives to give effect to the overall objectives and action plan for the service for each financial year, or for any lesser period where necessary, will be determined in consultation with the Regional Manager and recorded in an exchange of letters between the Regional Manager and Care Manager for each such period.

· The Regional Manager will review the Care Manager’s performance in terms of the agreed contractual obligations and the areas of responsibility specified in this job description, not less than annually following the end of the financial year, or at any other time at the Regional Manager’s initiative.

5. Key Objectives and Expected Results

5.1
Key Objective 

Work with clients to identify their needs and goals, and to develop and implement service plans that reflect these. 

Expected Result

· Client actively participates in the development of his or her Individual and Service Plan. 

· Care manager participates in meetings with the client and others involved in the development of plans.

· Care manager works with the client to identify and discuss options e.g. service and support options.

5.2
Key Objective

Liase with other staff and services to achieve a comprehensive assessment of the client's needs. 

Expected Result

· Previous and current assessments are accessed

· Specialist Assessor contributes to understanding the client’s needs.

· The client actively participates in the assessment of need

· All reviews (including service reviews and risk assessments) are completed within required time frames

· Adjustments are made to plans to reflect assessed risk and client progress.

5.3
Key Objective

Lead or contribute to the development and implementation of plans

Expected Results

· Plans reflect the client’s goals and assessed needs (including risk) 

· Convene and participate in meetings as required 

· Plans are approved by the care coordinator (if client is subject to IDCC Act).

5.4
Key Objective

Liaise with providers and other agencies to ensure that the plans can be implemented.

Expected Results

· Planning is co-ordinated.

· Roles and responsibilities of providers are understood on a day-to-day basis.

5.5
Key Objective

Monitor and review plans 

Expected Results

· All reviews are completed on time 

· Client’s progress to plans is monitored and plans are adjusted as required.

· Adjusted plans are agreed and signed by the client, their family and the care manager, and signed off by the care coordinator (if client is subject to the IDCCR Act)

5.6
Key Objective

Train staff in positive and safe support and rehabilitation practices

Expected Results

· Staffs training needs are reported to the Regional Manager.

· The care manager models effective techniques and interaction with clients to support staff.

· The care manager contributes to staff training, particularly when related to the needs of a specific client.

5.7
Key Objective

Contribute to the development of rehabilitation opportunities within Timata Hou and external treatment providers.

Expected Results

· Programmes and activities are relevant to the rehabilitation goals of clients.

· External rehabilitation providers are encouraged and supported to include people with high and complex behavioural needs.

· Networks exist with relevant professionals.

5.8
Key Objective

Support the client  and their family and whanau.

Expected Result

· The client and their family/ whanan are informed and supported.

5.9
Key Objective

Actively participate in local management team

Expected Results

· Team leaders and support workers actively contribute to planning

· The care manager contributes to the understanding and expression of best practice with Timata Hou 

5.10
Key Objective

Maintain knowledge, skills and understanding of best practise in the support of clients with high and complex behavioural needs.

Expected Results

· Receive regular professional supervision.

· Participate in further training and development 

· Participates actively in forums related to the development of services for people with high and complex needs.

5.11
Key Objective

If designated by the Compulsory Care Co-ordinator, fulfil functions and duties as set out in the proposed Intellectual Disability Compulsory Care and Rehabilitation Bill.  

Expected Results

· Positive working relationships are established with the Compulsory Care Co-ordinator and other care managers

· Tasks are completed in required timeframes and to standard the Compulsory Care Co-ordinator is satisfied with

Person Specification

Care Manager 

Timata Hou
1.
Values and Philosophy


An appreciation and clear commitment to the value of the needs of people with an intellectual disability and their families/whanau is essential.


This position calls for a person with proven competence as a practitioner in the area of supporting quality services to people with an intellectual disability who have high and complex behavioural needs.  A commitment to the use of ethical support strategies is essential.

2.
Education

Will have at least two years tertiary level training in human services related to health or disability service employment (e.g. teaching, nursing, social work). If this is not present, a mix of training in other relevant areas with extensive experience supporting people with challenging behaviour is essential. 
3.
Experience and Knowledge

Related experience that would demonstrate the ability to:

·  work with people with an intellectually disability and high and complex behavioural needs

· undertake comprehensive assessment and individualised client-centred planning

· support  people with disabilities, their family, whanau and advocates in planning and decision-making

· coordinate  activity across professional disciplines and sectors

· promote rehabilitation activities and liaison with external rehabilitation providers 

· contribute to relevant training for people from a range of educational backgrounds

4.
Specific Qualities Being Sought Are

· Commitment to client oriented planning and provision of programmes and services

· Sensitivity to professional relationships within Timata Hou

· Cultural sensitivity and a commitment to bi-cultural issues

· The ability to motivate and encourage staff to deliver a high quality of service

· The ability to work within legal frameworks

· The ability to set priorities, and be committed to their implementation

· Methodical work habits and attention to detail

· Strong interpersonal skills and above average written and verbal communication skills, including computer use

5.
Expectations of Role

(1)
Provision of sound coordination of service planning and support activity within Timata Hou and involving external parties

(3)
Development and implementation of appropriate rehabilitation and behaviour support approaches within the client pathway, in accordance with Timata Hou policies and procedures.

(4)
Good relationships are established with a range of external services including:

· Forensic services

· RIDCA

· Justice Services (Police, Courts, Community Probation Service)

6.
Key Result Areas

· Timata Hou clients are supported in a manner that meets their personal and therapeutic needs

· Incidents are appropriately managed

· Risk is well managed 

· Compliance with legal obligations

· Confident skilled workforce in place

· Rehabilitation activities support a client's movement through the service.

