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1. Access to the internet
Do you use the internet?  Yes ☐   No ☐
Where do you go to use the
Internet?
(tick all the ones)

my home ☐
friends or family ☐
college ☐
library/ community centre ☐
café ☐
day service ☐
other ☐

What do you use it on? smart phone ☐
laptop computer ☐

    desktop computer ☐
tablet or i -pad ☐

Who does this belong to? me ☐
or say who it belongs to
who pays for the broadband?

Able to Include questionnaire for people with
a learning disability

October 2014

2. Use of the internet
What are your favourite websites?
……………………………………………………………………………………………

 How often do you
use the internet?

 daily

most days

once a week

once a month

never

If you rarely or never use the internet could you explain why in the space below
and go onto 3.

Your name………………………………………………………   Date…………………
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 If you use it every
day how many
hours do you use
it for?

   less than 1 hour a day

   1-2 hours

   2-3 hours

☐

☐

☐

   3-4 hours

  more than 4 hours
  per day

☐

☐

Do you use: chat rooms ☐ YouTube ☐
instant messenger ☐ shopping, Amazon, EBay ☐
social networking sites ☐ news and weather ☐
blogs ☐ internet TV e.g. ITV player ☐
gaming ☐  information about

interests and hobbies e.g.
sport

☐

Look for information e.g.
cinema times

☐ information about disability
services

☐

music ☐ download films ☐
download books ☐ other ☐

Have you ever received lessons on how to
stay safe on the internet?

   yes ☐      no ☐

Is there anything else you like to do on the internet?
………………………………………………………………………………………

…...................................................................................................................

3. Mobile phones

 Do you have a mobile phone?  yes ☐  no ☐

Is it a smart phone – i.e. can it go on the internet?  yes ☐  no ☐
Is it on a contract or pay as you go?  contract ☐  pay as

you go
☐

Why do you pay this way?

What do you use your mobile phone for? calls ☐ internet ☐
texts ☐ games ☐

photos ☐ facebook ☐

emails ☐ other ☐
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6. Twitter
 Are you on Twitter?  yes ☐  no ☐

Who do you follow?

What kind of things do you tweet about?

5. Facebook
 Are you on FaceBook?  yes ☐  no ☐

How many friends do you have?

Have you met new friends on
FaceBook that you didn’t know before?

yes ☐ no ☐

Can you you post messages and put
up photos?

yes ☐ no ☐ This is hard ☐easy ☐

What would make it easier to use?

 Do you use any apps? yes ☐  no ☐ which ones?

Can you download apps
yourself or do you need help?

yes ☐  no, I need help ☐

If you could invent a new app – what would it do for you?

4. WhatsApp
Do you use WhatsApp
as well as texts?

 yes ☐  no ☐

Which is easier to use  texts ☐  WhatsApp ☐  or are they the same? ☐

7. Instagram
 Do you use Instagram?  yes ☐  no ☐

Do you send photos to your friends?  yes ☐  no ☐
Do you link them to Facebook?  yes ☐  no ☐
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9. What you can do already
Can you send text ☐ receive and read

text
☐

Have you got your own email account? yes ☐ no ☐

Can you use a keyboard? yes ☐ no ☐

Can you use a mouse? yes ☐ no ☐

Can you use a touchscreen? yes ☐ no ☐

Can you use  use
a touchpad mouse?

yes ☐ no ☐

Can you search for topics on the
internet? e.g. football team’s results

yes ☐ no ☐

Can you buy things on the internet? yes ☐ no ☐

10. and finally…
 What do you think is hard about using
the internet?

…................................................................
....................................................................
.................................................................

What would make it easier? …................................................................

…...............................................................

Thank you for filling in this questionnaire

8. Tablets
 Have you ever used a tablet?  yes ☐ no ☐

Which of these do you prefer to use to
go on the internet?

computer ☐ tablet ☐

laptop ☐ smartphone ☐
Why do you prefer this one?


