Hi all, 

Here is the easy read appointment letter that I developed a few years ago - although it is for a GP appointment, you may be able to customise it for hospital appointments. 

Please let me know your thoughts on it 

kind regards 
Melanie 

Melanie Gray
Performance Management Officer
Adults and Communities

Tel. 0121 675 7306
Email: Melanie.J.Gray@birmingham.gov.uk
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