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Job Title:
Acute Liaison Nurse Learning Disabilities (2 year Project within Stafford District General Hospital and Burton Hospital for adults)
Department:

Community Learning Disabilities Team

Band:
Reference No:

Job Purpose/Summary

As a leading member of the Community Learning Disabilities Team the post holder will have a key responsible for improving access to health care in acute care services within designated hospital premises within South Staffordshire. The post holder will maintain high standards of clinical and professional practice in relation to the healthcare needs of people with learning disabilities. The role will involve collaborative working with acute hospitals, primary care, local community learning disability teams, service users, carers and other agencies. 
The post holder will promote good practice and give clear guidance to healthcare professionals in the acute care services on how to meet the needs of people with a learning disability.

The post holder will work at a strategic, clinical and operational level to identify and develop policies and protocols and be part of ongoing research/audit into the service which may be on a national or local level.  

Organizational Position                       See chart
Accountable to:     Clinical Co-Coordinator for Day Services and Community Nursing. 
Scope and Range

The post holder works in partnership with individual locality teams, health professionals from the acute care services, service users, carers and other agencies to  giving specialist advice, education and support regarding the acute health needs of people with learning disabilities. In addition the post holder will work collaboratively with clinicians in the assessment, planning, implementation and evaluation of programmes of care. 

Main Duties and Responsibilities 

Clinical
· Active promotion of acute liaison nurse role within the identified acute hospitals ensuring information is accessible to people with learning disabilities and their carers.

· To facilitate and promote health of people with learning disabilities within the acute care services.

· Link with acute care staff to identify those who are in receipt of treatment and identify clear pathways for their care journey.

· Support the implementation of health objectives within national and local guidance.

· In complex cases assist and support individuals to access acute healthcare services and where applicable assist in assessments to plan care and formulate care plans.

· Promote and facilitate ‘health action plans’ by liaising with the local community learning disability team and health facilitators.
· Ensure healthcare advice and support, information is available in accordance with need.

· Develop links with primary and secondary care services to facilitate access for planned treatment, effective care planning, comprehensive discharge and aftercare for people with learning disabilities.

· Promote the needs and rights of people with learning disabilities including advocacy, right to treatment, consent and mental capacity.
· To work directly with service users and carers to assist them from admission to discharge.

· To provide specialist advice and training to acute care staff including health promotion / raising awareness workshops and educational sessions.
· To provide verbal and written reports e.g. for review meetings, vulnerable adults meetings, as and when required, contributing a nursing perspective. 
· To assimilate knowledge and learning gained through post registration educational and training into clinical practice in order to deliver high quality evidence based services.
· To maintain up to date awareness of the infection control precautions relevant to the areas of work. This includes, hand hygiene, use of protective equipment, safe disposal of sharps and communicating the importance to service users and carers.
· Manage infection control risks and attend annual training
Professional

· To utilize research and to apply the principles of Clinical Governance to nursing practice in order to deliver high quality, ethically sound, user focused services.

· To be aware of and observe the legal requirements of relevant legislation i.e. 

Mental Health Act 1983

Health and Safety at Work Act 1974.
Mental Capacity Act 2005
· To take responsibility in developing effective communication mechanisms with staff using shared governance approach.

· To be aware of and adhere to of Trust/Directorate Policies, guidance, strategies and local agendas in their area of practice supporting the corporate agenda.

· To practice within and NMC Code of Professional Conduct.

· To be a visible and competent role model and ensure that good relationships are maintained.

· To participate in clinical and managerial supervision arrangements.

· To take responsibility for own continuous development and maintenance of skills by identifying potential development opportunities at Personal Development Review.

· To maintain contemporaneous nursing record in line with legislation.

Managerial

· To be responsible for the effective use of resources.

· To maintain effective liaison with all members of the multi agency team.

· Take responsibility for junior staff including supervision, work allocation, and appraisal.

· To participate in the recruitment and selection of staff.

· Participate in service improvement and contribute to achieving agreed objectives.

· Demonstrate overall responsibility and accountability for evidence – based standards of care, including audit and risk assessment for their area of clinical practice.

· To contribute to team performance management reviews which feed into the directorate performance management sessions.
· To comply with data timeliness providing monthly reports of progress to organization.

Systems and Equipment

· To maintain timely data collection and regular inputting of information through use of data collection systems.
· To undertake training and keep updated in the use of information technology systems as required by the Trust

Research and service development 
· To work in partnership with PALs and other relevant groups to develop strategies to obtain feedback on the experiences of people with learning disabilities which may be incorporated into research.

· Identify training needs for acute care staff including administration and clerical in respect of the needs of people with learning disabilities.

· Provide quarterly reports of the service developments.
· Identify with the research and audit department tools for effective monitoring and audit of the service.

· Develop clinical outcome measures to assist in service evaluation to measure health gains.

· Incorporate findings into performance management within the trust and share with national and local audiences.
Decisions and Judgments

· Autonomous practitioner who will be actively involved in decisions in relation to clients with complex healthcare needs.

· Responsible for pre and post registration students as required, providing mentorship and being part of their assessment process.

· Responsible for educating other team members, giving advice and support in relation to the specific needs of people with learning disabilities who have acute healthcare needs.
· Contributes to Directorate Business Planning processes through contributions to the identification of objectives.

· To take an active role in the supervision of junior staff and contribute to personal appraisals and development reviews including the knowledge and skills framework.

Communication and Relationships

· Use of interpersonal skills is an essential component of this role.  The post holder engages with all members of the multi-disciplinary team within South Staffordshire and Shropshire Healthcare NHS Foundation Trust as well as those from the acute care services. 

· Communication with service users and carers is a daily occurrence and takes all forms verbal, via telephone or face to face contact, which may involve the use of sign language, pictures, photographs or symbols if they have difficulty understanding verbal communication.

· The post holder will use their communication skills liaising with a variety of organizations such as PCTs, Social Services, Voluntary Agencies and Private Sector and the West Midlands Strategic Health Authority. 
Physical Demands of the Job

· The post holder uses driving skills daily, as essentially the service provided is one that offers home visits to clients.

· Daily use of computer for sending and receiving email messages and recording contacts on PIMS system.

Most Challenging/Difficult Parts of the Job

· Skills in time management and prioritization, balancing clinical work, support to staff and administrative responsibilities.

· Engaging others in addressing/changing their clinical practice.

· Emotionally challenging, due to the diverse nature of client need. The client group will have complex health needs and may challenge services.
· Working across three organizations.
Job Description agreement.

The agreed job description is signed by the Manager and staff member.

Managers Name:

Signature:

Date:

Post Holders Name:

Signature:


Date:
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PERSON SPECIFICATION
Name of Organisation  

South Staffordshire and Shropshire Healthcare NHS Foundation Trust

Post Title   

Acute Liaison Nurse Learning Disabilities (2 year Project within Stafford District General Hospital and Burton Hospital for adults)
	
	 ESSENTIAL
	DESIRABLE

	1  EDUCATION/ PROFESSIONAL
QUALIFICATIONS
	Registered nurse Learning Disabilities.

Relevant qualification in Teaching & Assessing in Clinical Practice.

Degree in relevant subject. 

Current NMC registration.

Clinical supervision or mentorship qualification.

Good use of English both verbal and written.
	Evidence of Leadership/Management qualification.

	2  PREVIOUS WORK EXPERIENCE
	Extensive post registration experience in working with people with Learning disabilities with complex health care needs in a community setting.

Experience of working within multi disciplinary teams and of being an autonomous practitioner.

Experience of managing and coordinating a caseload for self and others.

Supervision of others.
	Evidence of innovative practice and the application of research in practice.

	3  KNOWLEDGE & SKILLS 
	The application of nursing models and theories into practice affecting 

a) Assessment

b) Planning

c) Implementation

d) Evaluation of interventions

In-depth knowledge of current national policy.

Good understanding of current strategies and policies in relation to learning disabilities.

Evidence of Post Basic Education and training relevant to this post.

Demonstration of clinical supervision skills.

Ethical consideration of care.

Computer skills as appropriate to the role.

Knowledge of the KSF process and appraisal.
	Ability to identify deficiencies in services and initiate development into those areas.



	4 SKILLS e.g.

· Communication / interpersonal skills

· Planning and Organisational skills

· Analytical, judgement and decision making skills


	Excellent communication awareness and skills.

Ability to engage service users and carers.

Good interpersonal skills, flexible and adaptive methods of working.

Highly developed motivational, emphatic and reassurance skills.

Able to function as part of a team and network with other agencies.
	Resource and financial management skills.
Experience of participation in audit and project management.

Ability to manage and implement change.



	5  TRAINING AND DEVELOPMENT
	Evidence of continuing professional development and maintenance of portfolio.
Updated KSF appraisals.
 Evidence of other relevant post registration courses relevant to people with learning disabilities.
	

	6  OTHER SPECIFIC

    REQUIREMENTS
	A commitment to the philosophy of ‘Valuing People’ and improving the lives of people with a learning disability.

Holds a current driving licence.
	


PAGE  
5
Acute Liaison Nurse Dec 2008


