Questionnaire:
Professionals views on Copying Letters to Service Users
Part of recent government policy to increase patients’ involvement in and to keep them up to date with their care and treatment involves an initiative that NHS organisations were required to implement by April 2004 to copy letters that clinicians’ write regarding a patients care, to the service user. This questionnaire aims to seek your views on the implementation of this policy in the work you do with service users with a learning difficulty. The results will help inform our efforts to develop good practice in this area of service user communication and involvement in the South Gloucestershire Learning Difficulties Service. The findings could also be used by others interested in developing their own practice
I would be grateful if you would spend a few minutes completing the questionnaire
1. In what capacity do you work with people with learning difficulties? (please tick):

· Psychiatrist

· Psychologist

· Speech and Language Therapy
· Occupational therapy
· Physiotherapy
· Nurse

· Social worker
· Creative therapy
· Other
Please State:
..............................................................................

2. Have you had experience of copying the letters you write to other professionals to service users?

· Yes

· No

3. If you answered “Yes” to question 2 please comment below on the experience you have had and any feedback from service users about it.
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. In your view what advantages are there to copying letters to service users? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. In your view what disadvantages are there to copying letters to service users? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. In your view, what should be the essential components of the letters we copy to service users to make them effective in communicating with service users and involving them in their care? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Do you feel that there is anything that should not be included in a letter copied to a service user? 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………....
8. In your view what are the issues relating to the accessibility of letters copied to service users? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. In your view or experience how can letters be more accessible?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

10. In copying letters to service users do you have any concerns relating to confidentiality of the information in the letter? What would you put in place to address these? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

11. In your view what are the pros and cons regarding carers receiving copy letters? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

12. What guidelines do you think should be followed in deciding whether a carer should receive a copy letter in the case of a service user who lacks the capacity to consent? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. If you have any other comments or have examples of good practice in this area that you could share then please write below. Continue on the back of the questionnaire if needed.
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………thing that should not be included in a letter copied to a service user?ating with service users 
Thank you for completing this questionnaire
Please return it by post or by email to:
Dr Toni Hovey 
Specialist Registrar Psychiatry of Learning Disabilities

Address: 
Kingswood CLDT, Hanham Road, Kingswood. South Gloucestershire. BS15 8PQ

Email: 

toni.hovey@sglos-pct.nhs.uk
Telephone: 
01454 862480
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